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PREFACE

'HSXLV�RFWREUH�������OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ��0633��GH�OD�5pSX-
EOLTXH�G¶+DwWL�QH�PpQDJH�SDV�VHV�HIIRUWV�SRXU�pGLFWHU�GHV�GRFXPHQWV�SURJUDPPDWLTXHV��HW�WH[WHV�
UpJOHPHQWDLUHV�TXL�UpJLVVHQW�OH�V\VWqPH�GH�VDQWp�HW�¿[HQW�OHV�GLVSRVLWLRQV�RUJDQLVDWLRQQHOOHV��VWUXF-
WXUHOOHV�HW�SUDWLTXHV��&HOD�WUDGXLW�O¶LPSRUWDQFH�TX¶LO�GRQQH�DX[�TXHVWLRQV�IRQGDPHQWDOHV��QRWDP-
PHQW�OH�GpYHORSSHPHQW�GHV�UHVVRXUFHV�KXPDLQHV�GDQV�OH�VHFWHXU�SXEOLF��OD�UpIRUPH�GX�¿QDQFHPHQW�
GH�OD�VDQWp��OD�FRXYHUWXUH�XQLYHUVHOOH�HQ�VDQWp��pYLWDQW�DLQVL�O¶DQDUFKLH�HW�OH�QRQ�UHVSHFW�GHV�UqJOHV�
pWDEOLHV��'DQV�VD�SRXUVXLWH�GH�OD�UHFRQVWUXFWLRQ�GX�V\VWqPH�GH�VDQWp�KDwWLHQ�OH�0LQLVWqUH�GH�OD�6DQWp�
3XEOLTXH�HW�GH�OD�3RSXODWLRQ�D�G¶pODERUp�OH�0DQXHO�G¶2SpUDWLRQQDOLVDWLRQ�GX�)LQDQFHPHQW�%DVp�
VXU�OHV�5pVXOWDWV��)%5���D¿Q�GH�Gp¿QLU�OHV�UHVSRQVDELOLWpV�GHV�SDUWLHV�SUHQDQWHV��JDUDQWLVVDQW�XQ�
QLYHDX�G¶RUGUH�RSWLPDO�GDQV�OD�PLVH�HQ�°XYUH�GH�FHWWH�VWUDWpJLH�TXL�D�G¶DERUG�SULV�QDLVVDQFH�HQ�
+DLWL�HQWUH������HW������DYDQW�G¶rWUH�EDSWLVpH�SDU�OHV�(FROHV�,QWHUQDWLRQDOHV��/H�¿QDQFHPHQW�D[p�
VXU�OHV�UpVXOWDWV�HVW�XQH�QRXYHOOH�SKLORVRSKLH�GH�)LQDQFHPHQW�GHV�VRLQV�HW�VHUYLFHV�GH�VDQWp�TXL�QH�
VH�UpVXPH�QXOOHPHQW�j�XQ�W\SH�GH�FRQWUDW�RX�j�XQ�SURWRFROH�G¶DFFRUG��
)UXLW�G¶XQ�YpULWDEOH�FRQVHQVXV��FH�PDQXHO�Qp�GHV�pFKDQJHV�FRQVWUXFWLIV�DYHF�O¶HQVHPEOH�GHV�SDUWH-
QDLUHV�GX�VHFWHXU�GH�OD�VDQWp��D�VXVFLWp�GHV�VHQWLPHQWV�GH�VDWLVIDFWLRQ�HW�G¶LQTXLpWXGH��6DWLVIDFWLRQ�
SXLVTXH�O¶HQVHPEOH�GHV�DFWHXUV�GX�VHFWHXU�GH�OD�VDQWp�GLVSRVHQW�PDLQWHQDQW�G¶XQH�VWUDWpJLH�HW�G¶XQH�
YLVLRQ�FRPPXQHV�SRXU�OH�¿QDQFHPHQW�GHV�LQVWLWXWLRQV�VDQLWDLUHV��,QTXLpWXGH�GX�IDLW�TXH�OH�)%5�
SU{QH�XQ�FKDQJHPHQW�GH�SDUDGLJPH��GH�FRPSRUWHPHQW�GHV�SUHVWDWDLUHV�HW�GHV�JHVWLRQQDLUHV�WRXW�HQ�
H[LJHDQW�OD�PLVH�HQ�SODFH�GH�YpULWDEOH�V\VWqPH�GH�JHVWLRQ�
&RQoX�DYHF�ÀH[LELOLWp�HW�GH�PDQLqUH�FRQFHUWpH��FH�GRFXPHQW�SHUPHWWUD�GH��VWDQGDUGLVHU�OH�WUDYDLO�
GHV�DFWHXUV�VXU�OH�WHUUDLQ���GH�FUpHU�GHV�FRQGLWLRQV�TXL�SHUPHWWHQW�j�O¶(WDW�G¶DVVXUHU�VRQ�U{OH�UpJXOD-
WHXU�GX�VHFWHXU�HW�FRQVWLWXHUD�XQ�FDGUH�GH�UpIpUHQFH�SRXU�OD�PLVH�HQ�°XYUH�GH�O¶DFKDW�GHV�VHUYLFHV�GH�
VDQWp�EDVp�VXU�OD�SHUIRUPDQFH��,O�GRLW�SDU�FRQVpTXHQW�RXYULU�OD�YRLH�YHUV�XQ�PpFDQLVPH�XQLTXH�GH�
FRQWUDFWXDOLVDWLRQ�DLQVL�TXCXQH�KDUPRQLVDWLRQ�GHV�U{OHV�HW�DWWULEXWLRQV�GH�WRXV�OHV�DFWHXUV�DSSHOpV�j�
DGRSWHU�FHWWH�VWUDWpJLH��0LHX[�TXH�WRXV�OHV�HIIHWV�SRVLWLIV�VXVPHQWLRQQpV��FHWWH�DSSURFKH�SHUPHW�j�
FKDTXH�¿QDQFHPHQW�FRQVHQWL�GH�SURGXLUH�XQ�LPSDFW�VXU�WRXW�OH�V\VWqPH�GH�VRLQV�

/H�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ�V¶DVVXUHUD�TXH�FH�GRFXPHQW��IUXLW�G¶XQ�WUDYDLO�
DUGX�GH�SOXVLHXUV�H[SHUWV��VRLW�HIIHFWLYHPHQW�XWLOLVp�FRPPH�UpIpUHQFH�SRXU�OD�PLVH�HQ�°XYUH�GX�
)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV�HQ�+DwWL��%LHQ�HQWHQGX��DX�IXU�HW�j�PHVXUH�GH�O¶LPSOpPHQWDWLRQ�
GH�FHWWH�DSSURFKH�FRQWUDFWXHOOH��OH�SUpVHQW�GRFXPHQW�VXELUD�GHV�UpYLVLRQV�HW�GHV�UpDMXVWHPHQWV�HQ�
UpSRQVH�DX[�UpDOLWpV�SURYHQDQW�GX�WHUUDLQ��&H�Q¶HVW�TXH�OH�SUHPLHU�JUDQG�SDV�G¶XQ�ORQJ�FKHPLQ�j�
IUDQFKLU�DYHF�O¶DFFRPSDJQHPHQW�GH�QRV�SDUWHQDLUHV��SDUWLFXOLqUHPHQW�O¶86$,'�j�WUDYHUV�OH�SURMHW�
/0*��OD�%DQTXH�0RQGLDOH��&25'$,'�HW�$('(6��j�TXL�QRXV�H[SULPRQV�QRWUH�UHFRQQDLVVDQFH��
����'U�)ORUHQFH�'XSHUYDO�*XLOODXPH
�����0LQLVWUH

 1Politique National de Santé, Plan de Développement des Ressources Humaines, Plan Stratégique National de Développe-
ment Sanitaire, etc.
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SIGLES ET ABBREVIATIONS

ABC $VVRFLDWLRQ�j�%DVH�&RPPXQDXWDLUH

AEDES $JHQFH�(XURSpHQQH�SRXU�OH�'pYHORSSHPHQW�HW�OD�6DQWp

AEV $JHQFH�([WHUQH�,QGpSHQGDQWH�GH�9pUL¿FDWLRQ

CDP &RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH

CNP &RPLWp�1DWLRQDO�GH�3LORWDJH

CORDAID &DWKROLF�2UJDQL]DWLRQ�IRU�5HOLHI�DQG�'HYHORSPHQW�$LG

CS &HQWUH�GH�6DQWp

DAB 'LUHFWLRQ�GH�O¶$GPLQLVWUDWLRQ�HW�GX�%XGJHW

DDS 'LUHFWLRQ�GX�'pSDUWHPHQW�6DQLWDLUH�

DG 'LUHFWHXU�*pQpUDO

DS 'LVWULFW�6DQLWDLUH

DSF 'LUHFWLRQ��6DQWp��GH�OD�)DPLOOH

FBR )LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV

HCR +{SLWDO�&RPPXQDXWDLUH�GH�5HIHUHQFH

HD +{SLWDO�'pSDUWHPHQWDO

IRA ,QVXI¿VDQFH�5HVSLUDWRLUH�$LJXH

IS ,QVWLWXWLRQ�6DQLWDLUH

LMG /HDGHUVKLS��0DQDJHPHQW�DQG�*RYHUQDQFH�

MEF 0LQLVWqUH�GH�O¶(FRQRPLH�HW�GHV�)LQDQFHV

MPCE 0LQLVWqUH�GH�OD�3ODQL¿FDWLRQ�HW�GH�OD�&RRSpUDWLRQ�([WpULHXUH

MSH 0DQDJHPHQW�6FLHQFHV�IRU�+HDOWK

MSPP 0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ

OMD 2EMHFWLIV�GX�0LOOpQDLUH�SRXU�OH�'pYHORSSHPHQW�

PAP 3ODQ�G¶$FWLRQ�3pULRGLTXH

PES 3DTXHW�(VVHQWLHO�GHV�6HUYLFHV
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PIB Produit Intérieur Brut

SIDA 6\QGURPH�G
,PPXQRGp¿FLHQFH�$FTXLVH

SSPE 6WUXFWXUHV�GH�6DQWp�GH�3UHPLHU�(FKHORQ

UADS 8QLWp�G¶$SSXL�j�OD�'pFHQWUDOLVDWLRQ�6DQLWDLUH

UAS 8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp

UC 8QLWp�GH�&RQWUDFWXDOLVDWLRQ

UCS 8QLWp�&RPPXQDOH�GH�6DQWp

UEP 8QLWp�G
(WXGH�HW�GH�3URJUDPPDWLRQ

USAID 8QLWHG�6WDWHV�$JHQF\�IRU�,QWHUQDWLRQDO�'HYHORSPHQW

VIH 9LUXV�GH�O
,PPXQRGp¿FLHQFH�+XPDLQ

6
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/,67(�'(6�7$%/($8;�(7�),*85(6

)LJXUH�����6pSDUDWLRQ�GHV�IRQFWLRQV�HQWUH�DFWHXUV�GX�PRGqOH�)%5�GH�OD�VWUXFWXUH
�����������������GH�VRLQV�G¶+DwWL�������������������������������������������������������������������������������������������«���������

)LJXUH�����0RGqOH�FRQWUDFWXHO�GX�)%««««�«««««««««««««�«««������
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CHAPITRE I. INTRODUCTION

,����&RQWH[WH�HW�MXVWL¿FDWLRQ

/H�¿QDQFHPHQW�VXU�EDVH�GH�UpVXOWDWV��)%5��GX�V\VWqPH�GH�VDQWp�V¶LQVFULW�GDQV�OH�FDGUH�GH�OD�3ROL-
WLTXH�1DWLRQDOH�GH�6DQWp�HW�GHV�VWUDWpJLHV�QDWLRQDOHV�GDQV�OH�GRPDLQH�GX�¿QDQFHPHQW�GH�OD�VDQWp��
/H�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ���0633��GH�OD�5pSXEOLTXH�G¶+DwWL�LQGLTXH�
FODLUHPHQW�VRQ�REMHFWLI�GH�©UDWLRQDOLVHU�O¶XWLOLVDWLRQ�GHV�UHVVRXUFHV�GLVSRQLEOHV�HQ�UpDOLVDQW�O¶DOL-
JQHPHQW�GHV�EDLOOHXUV�GH�IRQGV�VXU�OHV�SULRULWpV�QDWLRQDOHV�GDQV�OH�FDGUH�G¶XQ�SDUWHQDULDW�EDVp�VXU�
OD�SHUIRUPDQFH�HW�OD�UHGGLWLRQ�GH�FRPSWH2�©��DYHF�OH�¿QDQFHPHQW�GX�VHFWHXU�FRPPH�XQ�GHV�D[HV�
JOREDX[�j�WUDYHUV�O¶pWDEOLVVHPHQW�G¶XQ�©V\VWqPH�GH�)LQDQFHPHQW�%DVp�VXU�OD�3HUIRUPDQFH3».

'HSXLV� SOXVLHXUV� DQQpHV� GHV� LQLWLDWLYHV� DGRSWDQW� GLIIpUHQWHV� IRUPHV� GH�)%5�RQW� pWp�PLVHV� HQ�
SODFH�GDQV�FHUWDLQV�GpSDUWHPHQWV�G¶+DwWL�HW�RQW�PRQWUp�TXHOTXHV�UpVXOWDWV�SURPHWWHXUV��'H������
j�������OH�0633�D�H[SpULPHQWp�XQH�IRUPH�G¶DSSURFKH�FRQWUDFWXHOOH�j�WUDYHUV�OD�PLVH�HQ��°XYUH�
GHV�8&6��GDQV�OH�FDGUH�GX�3URMHW�GH�6RLQV�GH�6DQWp�3ULPDLUHV��DYHF�O¶DSSXL�GH�OD�%,'��(Q������
0DQDJHPHQW�6FLHQFHV�IRU�+HDOWK��06+��D�PLV�HQ�°XYUH�XQ�SURMHW�DYHF�XQH�FRPSRVDQWH�GH�)%5��
VRXV�¿QDQFHPHQW�GH�O¶$JHQFH�DPpULFDLQH�SRXU�OH�GpYHORSSHPHQW�LQWHUQDWLRQDO��86$,'���/¶LP-
SDFW�GH�FHWWH�VWUDWpJLH�VXU�OD�SUHVWDWLRQV�GHV�VHUYLFHV��D�pWp�LQLWLDOHPHQW�pYDOXp�HQ������HW�HQ������
�(LFKOHU��$X[LOD�HW�DO�������(LFKOHUHW�/HYLQH��������HW�OHV�UpVXOWDWV�GH�FHWWH�pYDOXDWLRQ�RQW�PRQWUp�
TXH�OHV�VWUXFWXUHV�VDQLWDLUHV�FRQWUDFWXDOLVpHV�FLEOpHV�GDQV�OH�V\VWqPH�)%5�SUpVHQWHQW�GH�PHLOOHXUV�
UpVXOWDWV�TXH�OH�UHVWH�GX�SD\V��VHORQ�O¶('6�������GDQV�TXDWUH�GRPDLQHV�FOpV��XQH�DXJPHQWDWLRQ�
VXEVWDQWLHOOH�GHV�WDX[�G¶HQIDQWV�FRPSOqWHPHQW�YDFFLQpV��OHV�VRLQV�SUpQDWDX[�FKH]�OHV�IHPPHV�HQ-
FHLQWHV��OHV�DFFRXFKHPHQWV�DVVLVWpV��DLQVL�TXH�OHV�VRLQV�SRVW�QDWDX[��(LFKOHU�HW�DO��������)RUW�GH�
FH�VXFFqV��O¶86$,'�D�UHQIRUFp�VRQ�LQLWLDWLYH�GH�)%5��HW�HQ�������HOOH�D�VRXWHQX�SOXVLHXUV�21*�j�
WUDYHUV�OH�SURMHW�DSSHOp�6DQWp�SRXU�OH�'pYHORSSHPHQW�HW�OD�6WDELOLWp�G¶+DwWL��6'6+��TXL�D�pWp�PLV�
HQ�°XYUH�SDU�06+4.
 
'DQV�OH�EXW�G¶DYRLU�XQH�PHLOOHXUH�FRPSUpKHQVLRQ�HW�Gp¿QLWLRQ�GX�SURFHVVXV�GH�)%5�DX�QLYHDX�
QDWLRQDO��OH�0633�D�FRQGXLW�GHV�DWHOLHUV��HQ�PDL��MXLOOHW�HW�QRYHPEUH�������DYHF�OD�SDUWLFLSDWLRQ�
GH�O¶HQVHPEOH�GHV�SDUWHQDLUHV�GX�VHFWHXU�GH�OD�VDQWp��SRXU�UpÀpFKLU�VXU�XQ�PRQWDJH�LQVWLWXWLRQQHO�

6¶LQVFULYDQW�GDQV�FH�SURFHVVXV��FHUWDLQV�SDUWHQDLUHV�WHFKQLTXHV�HW�¿QDQFLHUV�VH�SURSRVHQW�GH�VRX-
WHQLU�OHV�HIIRUWV�GX�0633�HW�G¶DFFRPSDJQHU�OHV�UpIRUPHV�GX�V\VWqPH�GH�VDQWp�KDwWLHQ�HQ�PHWWDQW�
O¶DFFHQW�VXU�OH�SURFHVVXV�GH�GpFHQWUDOLVDWLRQ�HW�GH�FRQWUDFWXDOLVDWLRQ��

 2Politique Nationale de Sante, MSPP 2012
 3Idem
 4,PSDFW�RI�SHUIRUPDQFH�EDVHG�¿QDQFLQJ�LQ�+DLWL��)LQDO�UHSRUW��6KHSDUG��'RQDOG�HW�DO���%UDQGHLV�8QLYHUVLW\�HW�
&+6��06+������

8
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$LQVL��OD�%DQTXH�0RQGLDOH�HW�O¶86$,'�RQW�FRQMRLQWHPHQW�LQLWLp�XQH�VpULH�GH�UpÀH[LRQV�TXL�GH-
YUDLHQW�SRXYRLU�DLGHU�OH�0633�j�PHWWUH�HQ�SODFH�SURJUHVVLYHPHQW�OH�)%5�HQ�+DwWL�GDQV�OD�SHUV-
SHFWLYH�G¶XQH�H[WHQVLRQ�j�O¶pFKHOOH�QDWLRQDOH�HQ�IRQFWLRQ�GH�O¶pYROXWLRQ�HW�GHV�UpVXOWDWV��

/¶DSSXL�GH�OD�%DQTXH�0RQGLDOH�HW�GH�O¶86$,'�j�OD�PLVH�HQ�°XYUH�GX�)%5�HQ�+DwWL�HVW�QRQ�VHX-
OHPHQW�PRWLYp�SDU�OH�FKRL[�GX�SD\V�H[SULPp�GDQV�VD�3ROLWLTXH�1DWLRQDOH�GH�6DQWp��PDLV�DXVVL�SDU�
GHV�GLIIpUHQWHV�H[SpULHQFHV�GX�¿QDQFHPHQW�EDVp�VXU�OHV�UpVXOWDWV��)%5��IDLWHV�GDQV�GLIIpUHQWV�SD\V�
WHOV�TX¶HQ�$IJKDQLVWDQ��HQ�$UJHQWLQH��DX�%XUXQGL��DX�&DPERGJH��DX�0H[LTXH�HW�DX�5ZDQGD��HW�VH�
VRQW�DYpUpHV�HI¿FDFHV�SRXU�DXJPHQWHU�O¶XWLOLVDWLRQ�HW�OD�TXDOLWp�GHV�LQWHUYHQWLRQV�GH�VDQWp�D\DQW�
XQ�IRUW�LPSDFW�HW�XQH�FRXW�HI¿FDFLWp�SURXYpV�SRXU�OD�VDQWp�PDWHUQHOOH�HW�LQIDQWLOH�HQ�SDUWLFXOLHU�
GDQV�OHV�]RQHV�UXUDOHV�HW�SDUPL�OHV�SDXYUHV��/¶H[SpULHQFH�PRQWUH�TXH�FHV�DSSURFKHV��L��GRQQHQW�
GHV�VLJQDX[�FODLUV�DX[�SUHVWDWDLUHV�GHV�VHUYLFHV�GH�VDQWp�TXDQW�DX[�SULRULWpV�GX�*RXYHUQHPHQW�
HW�JDUDQWLVVHQW�TXH�OHV�LQVWLWXWLRQV�FRQWLQXHQW�GH�PHWWUH�VXI¿VDPPHQW�O¶DFFHQW�VXU�OHV�LQWHUYHQ-
WLRQV�SUpYHQWLYHV�HW�SRXU�OHV�SOXV�GpPXQLV���LL��SHUPHWWHQW�GH�GpFHQWUHU�O¶DFFHQW�VXU�OHV�LQWUDQWV�
YHUV�OD�SURGXFWLRQ�GH�UpVXOWDWV�WDQJLEOHV���LLL��UHQIRUFHQW�OHV�V\VWqPHV�GH�VXLYL�HW�G¶pYDOXDWLRQ��
�LY��UHQIRUFHQW�OD�GpFHQWUDOLVDWLRQ�GH�OD�SULVH�GH�GpFLVLRQ�HW��Y��DXJPHQWHQW�OD�SURGXFWLYLWp�HW�OD�
UHVSRQVDELOLWp�GDQV�OD�SUHVWDWLRQ�GH�VHUYLFHV��7RXWHV�FHV�TXDOLWpV�VRQW�HVVHQWLHOOHV�j�OD�IRLV�SRXU�
O¶DPpOLRUDWLRQ�GHV�UpVXOWDWV�HQ�PDWLqUH�GH�VDQWp�PDWHUQHOOH�HW�LQIDQWLOH��HW�SRXU�OH�UHQIRUFHPHQW�GX�
V\VWqPH�GH�VDQWp�GDQV�VRQ�HQVHPEOH�

,����3UpVHQWDWLRQ�GX�PDQXHO�RSpUDWLRQQHO�GX�)%5

&H�0DQXHO�GH�3URFpGXUHV�\�FRPSULV�VHV�DQQH[HV��HVW�XQ�RXWLO�LPSRUWDQW�SRXU�OD��PLVH�HQ�°XYUH�
GX�)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV��)%5��HW�VHUD�XWLOLVp�SDU�WRXV�OHV�DFWHXUV�GH�VDQWp�GHSXLV�
OH�QLYHDX�FRPPXQDXWDLUH�MXVTX¶DX�QLYHDX�FHQWUDO��HQ�SDVVDQW�SDU�OHV�SUHVWDWDLUHV�GH�VRLQV�j�WRXV�
OHV�QLYHDX[��&H�0DQXHO�GpFULW�OD�PDQLqUH�GRQW�VHURQW�UpDOLVpV�O¶DFKDW�HW�OH�¿QDQFHPHQW�GHV�SUHV-
WDWLRQV��OD�UpJXODWLRQ��OD�YpUL¿FDWLRQ��OD�SUHVWDWLRQ�GHV�VHUYLFHV�HW�VRLQV�GH�VDQWp�HW�OD�SDUWLFLSDWLRQ�
GH�OD�FRPPXQDXWp�GDQV�WRXW�FH�SURFHVVXV��
,O�V¶DJLW�G¶XQH�SUHPLqUH�YHUVLRQ�TXL�D�pWp�YDOLGpH�SHQGDQW�XQ�DWHOLHU�DYHF�OD�SDUWLFLSDWLRQ�GH�FHU-
WDLQV�FDGUHV�GX�0633��DLQVL�TXH�GHV�SDUWHQDLUHV�WHFKQLTXHV�HW�¿QDQFLHUV�LPSOLTXpV�GDQV�OD�PLVH�
HQ�°XYUH�GX�)%5��,O�IDXW�GRQF�SUpYRLU�GHV�DMXVWHPHQWV�GH�FH�PDQXHO�DX�IXU�HW�j�PHVXUH�GH�OD�PLVH�
HQ�°XYUH�GX�SURFHVVXV��/HV�SURFpGXUHV�GH�PLVH�j�MRXU�GX�0DQXHO�2SpUDWLRQQHO�VH�WURXYHQW�GDQV�
OD�VHFWLRQ�9,,,����
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CHAPITRE II. BREVE DESCRIPTION DU SYSTEME DE SANTE D’HAITI

,,����2UJDQLVDWLRQ�GX�V\VWqPH�GH�VDQWp

/H�V\VWqPH�GH�VDQWp�G¶+DwWL�HVW�GpFULW�VRXV�IRUPH�G¶XQH�VWUXFWXUH�DGPLQLVWUDWLYH�TXL�JqUH�OD�VWUXF-
WXUH�GH�SUHVWDWLRQ�GH�VHUYLFHV�GH�VDQWp�

/D�VWUXFWXUH�DGPLQLVWUDWLYH�FRPSUHQG�WURLV�QLYHDX[���1LYHDX������&RRUGLQDWLRQ�GH�O¶8QLWp�G¶$UURQ-
GLVVHPHQW�GH�6DQWp5����1LYHDX������'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH���1LYHDX������1LYHDX�&HQWUDO�
GX�0633�

/D�VWUXFWXUH�GX�V\VWqPH�GH�VRLQV�FRPSUHQG�pJDOHPHQW�WURLV�QLYHDX[������SULPDLUH������VHFRQGDLUH�
HW�����WHUWLDLUH�

/H�QLYHDX�SULPDLUH�GH�VRLQV�FRPSUHQG�j�VRQ�WRXU�WURLV�pFKHORQV���OH�SUHPLHU�pFKHORQ�FRPSRUWH�OH�
&HQWUH�&RPPXQDXWDLUH�GH�6DQWp�TXL�VLqJH�DX�QLYHDX�GH�OD�6HFWLRQ�&RPPXQDOH���OH�GHX[LqPH�pFKH-
ORQ�DX�&HQWUH�GH�6DQWp�TXL�VLqJH�DX�QLYHDX�GH�OD�&RPPXQH��WDQGLV�TXH�OH�WURLVLqPH�pFKHORQ�LQGLTXH�
O¶+{SLWDO�&RPPXQDXWDLUH�GH�UpIpUHQFH�VLpJHDQW�DX�QLYHDX�GX�FKHI�OLHX�GH�O¶$UURQGLVVHPHQW��

/H�QLYHDX�VHFRQGDLUH�UpIqUH�j� O¶+{SLWDO�'pSDUWHPHQWDO�TXL�HVW� O¶LQVWLWXWLRQ�GH�UpIpUHQFH�SRXU� OH�
GpSDUWHPHQW�

/H�QLYHDX�WHUWLDLUH�VH�UDSSRUWH�DX[�,QVWLWXWLRQV�XQLYHUVLWDLUHV�HW�VSpFLDOLVpHV�GH�UpIpUHQFH�QDWLRQDOH���

/H�V\VWqPH�GH�VDQWp�KDwWLHQ�RIIUH�GHV�VRLQV�IRUPHOV�j�HQYLURQ�����GH�OD�SRSXODWLRQ6���&HW�DFFqV�
UpGXLW�HVW�FRPSHQVp�HQ�SDUWLH�SDU�O¶XWLOLVDWLRQ�GH�OD�PpGHFLQH�WUDGLWLRQQHOOH�FRPPH�SUHPLHU�UHFRXUV�
IDFH�j�OD�PDODGLH��/H�VHFWHXU�SULYp�HVW�WUqV�LPSRUWDQW��SDUWLFXOLqUHPHQW�FHOXL�j�EXW�OXFUDWLI�

/D�FDUWH�VDQLWDLUH�G¶+DwWL� LQGLTXH�TXH�OH�SUHPLHU�QLYHDX�GX�V\VWqPH�GH�VRLQV�HVW�FRPSRVp�G¶XQ�
SUHPLHU�pFKHORQ�DYHF�����VWUXFWXUHV�GH�VDQWp�GH�SUHPLHU�pFKHORQ��663(��DYHF�HW�VDQV�OLWV�HW����K{-
SLWDX[�FRPPXQDXWDLUHV�GH�UpIpUHQFH��+&5��DX�GHX[LqPH�pFKHORQ��/H�GHX[LqPH�QLYHDX�FRPSUHQG�
���K{SLWDX[�GpSDUWHPHQWDX[��WDQGLV�TX¶DX�WURLVLqPH�QLYHDX�LO�\�D�O¶+{SLWDO�GH�O¶8QLYHUVLWp�G¶(WDW�
G¶+DwWL��+8(+��HW�TXHOTXHV�FHQWUHV�VSpFLDOLVpV��/H�V\VWqPH�FRPSWH�pJDOHPHQW����VWUXFWXUHV�GH�
VRLQV�TXL�RIIUHQW�GHV�VHUYLFHV�GH�VRLQV�VSpFLDOLVpV�

'DQV�VRQ�HQVHPEOH��OH�V\VWqPH�FRPSWH�����VWUXFWXUHV�GH�VHUYLFHV�HW�GH�VRLQV�UpSDUWLHV�FRPPH�VXLW�
������LQVWLWXWLRQV�SXEOLTXHV���������������LQVWLWXWLRQV�SULYpHV����������HW�����LQVWLWXWLRQV�PL[WHV�
��������7 .

 57DQGLV�TXH�OD�SOXSDUW�GHV�8$6�QH�VRQW�SDV�HQFRUH�IRQFWLRQQHOV��
 63ODQ�VWUDWpJLTXH�LQWHUPpGLDLUH�GH�VDQWH�0633������
 7$QQXDLUH�6WDWLVWLTXH�������0633
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/H�UpVHDX�IRUPHO�HVW�RUJDQLVp�HQ����XQLWpV�G¶DUURQGLVVHPHQW�GH�VDQWp��8$6��GHVVHUYDQW�FKDFXQH�
XQH�SRSXODWLRQ�GH��������±���������KDELWDQWV�
/HV�8$6�RQW�OH�PDQGDW�G¶DVVXUHU�OD�GLVSHQVDWLRQ�G¶XQ�SDTXHW�HVVHQWLHO�GH�VHUYLFHV��3(6��HW�GH�FRRU-
GRQQHU�OH�UpVHDX�VDQLWDLUH�GX�SUHPLHU�QLYHDX��&HSHQGDQW�FH�PRGqOH�Q¶HVW�SDV�HQFRUH�DSSOLTXp�GDQV�
WRXW�OH�SD\V��6HORQ�OD�/RL�2UJDQLTXH�HQ�DWWHQWH�GH�SURPXOJDWLRQ��O¶8$6�HVW�FKDUJpH�GH��

��� FRRUGRQQHU�O¶DFWLRQ�VDQLWDLUH�GDQV�OHV�OLPLWHV�JpRJUDSKLTXHV�G¶XQ�DUURQGLVVHPHQW��
� DQDO\VHU�O¶pWDW�GH�OD�SRSXODWLRQ�HW�RUJDQLVHU�O¶RIIUH�GH�VDQWp�GH�PDQLqUH�j�DVVXUHU�������
� O¶DFFqV�XQLYHUVHO�HW�pTXLWDEOH�GH�WRXV�OHV�KDELWDQWV�GH�O¶DUURQGLVVHPHQW�DX[�VRLQV�GH��
� VDQWp��
��� FRRUGRQQHU�OH�GpYHORSSHPHQW�GHV�3ODQV�&RPPXQDX[�VXU�OD�EDVH�GHV�RSWLRQV�
� Gp¿QLHV�GDQV�OD�3ROLWLTXH�1DWLRQDOH�GH�6DQWp�HW�PLVHV�HQ�°XYUH�j�WUDYHUV�OH�3ODQ�������
� 7ULHQQDO�GX�3ODQ�'LUHFWHXU��HW�OHV�FRPSLOHU��
��� SODQL¿HU�HW�PHWWUH�HQ�°XYUH�OHV�DFWLRQV�VDQLWDLUHV�QpFHVVDLUHV�j�OD�FRXYHUWXUH�VDQL�� �
� WDLUH�WRWDOH�GH�OD�SRSXODWLRQ�GH�O¶DUURQGLVVHPHQW��
��� VXSHUYLVHU�HW�FRQWU{OHU�OHV�DFWLYLWpV��SURMHWV�HW�SURJUDPPHV�GH�VDQWp�H[pFXWpV�DX
� QLYHDX�GH�O¶DUURQGLVVHPHQW�

(Q�RXWUH��O¶$XWRULWp�6DQLWDLUH�1DWLRQDOH�DVVXUH�OD�GLVSRQLELOLWp�HW�O¶DFFHVVLELOLWp�DX[�PpGLFDPHQWV�
HVVHQWLHOV�GH�TXDOLWp�SRXU�WRXWH�OD�SRSXODWLRQ�KDwWLHQQH��SDU��D��O¶pODERUDWLRQ�G¶XQH�SROLWLTXH�SKDU-
PDFHXWLTXH� GpFRXODQW� GH� OD� SROLWLTXH� VDQLWDLUH� QDWLRQDOH�� �E�� OH� UHQIRUFHPHQW� GH� OD� VWUXFWXUH� GH�
UpJXODWLRQ�SKDUPDFHXWLTXH�SRXU�SRXYRLU�DVVXUHU�SOHLQHPHQW�VHV�IRQFWLRQV�UpJOHPHQWDLUHV���F��OH�Gp-
YHORSSHPHQW�G¶XQ�V\VWqPH�XQLTXH�G¶DSSURYLVLRQQHPHQW�HQ�LQWUDQWV�HW�PpGLFDPHQWV�HVVHQWLHOV�SRXU�
OH�V\VWqPH�GH�SUHVWDWLRQ�GH�VRLQV���G��O¶DFWXDOLVDWLRQ�GX�FDGUH�OpJDO�GX�VHFWHXU�SKDUPDFHXWLTXH�HW��H��
OD�GLVSRQLELOLWp�HW�OD�SXEOLFDWLRQ�GHV�LQIRUPDWLRQV�UpJOHPHQWDLUHV�VXU�OHV�PpGLFDPHQWV�HQ�JpQpUDO�

,,����6LWXDWLRQ�pSLGpPLRORJLTXH

/H� WDEOHDX�GH�PRUELGLWp�HQ�+DwWL� HVW�HQFRUH�RFFXSp�SDU� OHV�PDODGLHV� LQIHFWLHXVHV� WUDQVPLVVLEOHV�
�WXEHUFXORVH��HW�DXWUHV� ,5$�HW�FKURQLTXHV��6,'$�HW�DXWUHV�PDODGLHV�VH[XHOOHPHQW� WUDQVPLVVLEOHV��
¿ODULRVH��PDODULD�HW�GHQJXH����OHV�PDODGLHV�G¶RULJLQH�K\GULTXH���OHV�]RRQRVHV�HW�OD�UDJH�KXPDLQH��3DU�
DLOOHXUV��O¶LQFLGHQFH�HW�OD�SUpYDOHQFH�GH�FHUWDLQHV�FRQGLWLRQV��PDODGLHV�FDUGLRYDVFXODLUHV��GLDEqWH��
QpRSODVLHV��WUDXPDWLVPHV��ODLVVHQW�HQWHQGUH�TXH�OH�SD\V�HVW�HQ�SOHLQH�WUDQVLWLRQ�pSLGpPLRORJLTXH�

/H�WDX[�GH�SUpYDOHQFH�GX�6,'$�HVW�HVWLPp�j��������O¶LQFLGHQFH�GH�OD�WXEHUFXOH�j�������������QRX-
YHDX[�FDV�GH�IURWWLV�HW�XQH�SUpYDOHQFH�GH�OD�WXEHUFXORVH�GH�������������KDELWDQWV���OD�SUpYDOHQFH�GH�
OD�PDODULD�j

 57DQGLV�TXH�OD�SOXSDUW�GHV�8$6�QH�VRQW�SDV�HQFRUH�IRQFWLRQQHOV��
 63ODQ�VWUDWpJLTXH�LQWHUPpGLDLUH�GH�VDQWH�0633������
 7$QQXDLUH�6WDWLVWLTXH�������0633
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����10���FHOOH�GH�OD�GHQJXH�FODVVLTXH�HW�GX�JRvWUH�UHVSHFWLYHPHQW�j��������������HW������OHV�QpRSOD-
VLHV�FKH]�OHV�IHPPHV�GH����DQV�HW�SOXV�VRQW�j�������������11���WDQGLV�TXH�OH�WDX[�GH�FURLVVDQFH�GHV�
,5$�TXL�UHVWHQW�HQ�WrWH�GH�OLVWH�GHV�FDXVH�GH�PRUELGLWp�HVW�SDVVp�GH��������HQ������j�������HQ�
2010.

/H�WDX[�EUXW�GH�PRUWDOLWp�pWDLW�HVWLPp�j�����������HQ������HW�V¶HVW�PDLQWHQX�j���������MXVTX¶HQ�
�����SRXU�GHVFHQGUH�j�����������DX�GpEXW�GHV�DQQpHV����HW�j���������HQ������

/D�PRUWDOLWp�LQIDQWR�MXYpQLOH�OLpH�SULQFLSDOHPHQW�DX[�,5$��DX[�GLDUUKpHV�HW�DX[�FDUHQFHV�QXWULWLRQ-
QHOOHV�D�FRQQX�XQH�EDLVVH�VLJQL¿FDWLYH�SDVVDQW�GH����Å�HQ������j���Å�HQ�����12���7RXWHIRLV��OH�
U\WKPH�GH�GpFURLVVDQFH�QH�SHUPHW�SDV�DX�SD\V�G¶DWWHLQGUH�OHV�20'�VRXVFULWV�

/D�PRUWDOLWp�PDWHUQHOOH�HVWLPpH�j�������������QDLVVDQFHV�YLYDQWHV�DX�GpEXW�GHV�DQQpHV����HVW�SDV-
VpH�j�������������HQ���������SRXU�DWWHLQGUH�������������HQ�����13.

6HORQ�O¶$QQXDLUH�6WDWLVWLTXH������GX�0633��OD�SUHPLqUH�FDXVH�GH�PRUWDOLWp�GHV�DGXOWHV�HVW�O¶K\-
SHUWHQVLRQ�DUWpULHOOH��VXLYLH�GH�SUqV�SDU�OH�6,'$�HW�OD�GLDUUKpH�DTXHXVH��/D�OpWDOLWp�GH�OD�GLDUUKpH�SDU�
FKROpUD�D�pWp�GH������������HQWUH������HW������,,����

/D�JUDQGH�PDMRULWp�GH�OD�SRSXODWLRQ�KDwWLHQQH�������YLW�HQ�GHVVRXV�GX�VHXLO�GH�SDXYUHWp��DYHF�PRLQV�
GH���GROODUV�DPpULFDLQV�SDU�MRXU��81(6&2��������/HV�GpSHQVHV�GH�OD�VDQWp�UHSUpVHQWHQW������GX�
UHYHQX�GHV�PpQDJHV��(&9+�+DwWL���������6HXOHPHQW����GHV�PpQDJHV�HQ�PLOLHX�UXUDO�HW�����HQ�
PLOLHX�XUEDLQ�V¶HVWLPHQW�FDSDEOHV�GH�IDLUH�IDFH�j�OHXUV�GpSHQVHV�GH�OD�VDQWp��WDQGLV�TXH���PpQDJHV�
VXU���VXU�O¶HQVHPEOH�GX�SD\V�VH�GLVHQW�LQFDSDEOHV�GH�SRXUYRLU�j�OHXUV�EHVRLQV�DOLPHQWDLUHV�

/¶DQDO\VH�GX�EXGJHW�DOORXp�j�OD�VDQWp�GpPRQWUH�XQ�IDLEOH�QLYHDX�GH�¿QDQFHPHQW�HW�EHDXFRXS�G¶LQHI-
¿FLHQFHV�VRLW������GX�3,%�FRQVDFUpV�j�OD�VDQWp�SRXU�O¶H[HUFLFH�¿VFDO������������&HSHQGDQW��DYHF�
���86��GpSHQVpV�SDU�DQQpH�SDU�KDELWDQW��0633���������OHV�UpVXOWDWV�VDQLWDLUHV�QH�VRQW�SDV�DPpOLRUpV�
G¶DXWDQW�

/H�¿QDQFHPHQW�GH�OD�VDQWp��PDOJUp�OH�FRQWH[WH�GH�SDXYUHWp�GH�OD�SRSXODWLRQ�GpMj�pYRTXp��UHSRVH�HQ�
ERQQH�SDUWLH�VXU�OH�SDLHPHQW�GLUHFW�HIIHFWXp�SDU�OHV�SDWLHQWV��/HV�PpQDJHV�FRQWULEXHQW�SRXU�HQYLURQ�
XQ�WLHUV�DX[�GpSHQVHV�GH�OD�VDQWp��'H�PrPH��O¶(WDW�DVVXPH�SUqV�G¶XQ�WLHUV�GHV�GpSHQVHV�GH�OD�VDQWp��
/H�EXGJHW�JOREDO�DOORXp�j�OD�VDQWp�D�DWWHLQW����PLOOLRQV�GH�GROODUV�DPpULFDLQV�SRXU�O¶DQQpH�¿VFDOH�
�����������GRQW�OD�JUDQGH�SDUW�GX�EXGJHW�GH�0633��HQYLURQ���������D�pWp�FRQVDFUp�DX�SDLHPHQW�GH�
VDODLUHV�GH�SHUVRQQHO�HW�SUHVTXH�ULHQ�Q¶D�pWp�DOORXp�DX[�FR�WV�RSpUDWLRQQHOV�

10PSNLMT 2009- 2013, MSPP
11Indicateurs de base MSPP, 2004
12(0086�±�9������
13(0086�,,��,,,��,9��9
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/D�FRRSpUDWLRQ�LQWHUQDWLRQDOH�LQMHFWH�GHV�IRQGV�LPSRUWDQWV�GDQV�OH�¿QDQFHPHQW�GH�OD�VDQWp�DX�WUDYHUV�
GHV�SURJUDPPHV�YHUWLFDX[��SULQFLSDOHPHQW�GDQV�OH�GRPDLQH�GX�9,+�6,'$�SRXU�OHTXHO�OHV�GpSHQVHV�
UHSUpVHQWHQW�OH�GRXEOH�GH�WRXW�OH�EXGJHW�SXEOLF�FRQVDFUp�j�OD�VDQWp��3ODQ�6WUDWpJLTXH�,QWHUPpGLDLUH�
GH�6DQWp��0633��������/H�PDQTXH�GH�FRRUGLQDWLRQ�GH�O¶DSSXL�¿QDQFLHU�HQWUDLQH�XQ�GpVpTXLOLEUH�DX�
VHLQ�GX�V\VWqPH�GH�VDQWp��ORLQ�GH�UHQIRUFHU�OH�V\VWqPH�GH�VRLQV�HW�G¶DSSRUWHU�GHV�VROXWLRQV�SpUHQQHV�
DX[�SUREOqPHV�VDQLWDLUHV�

3DU�DLOOHXUV��GDQV�VD�YLVLRQ�GDQV�OH�FDGUH�GX�¿QDQFHPHQW�GX�VHFWHXU�GH�OD�VDQWp��O¶(WDW�KDwWLHQ�V¶HVW�
HQJDJp�j�OD�PRELOLVDWLRQ�HW�O¶DOLJQHPHQW�GX�¿QDQFHPHQW�GH�OD�VDQWp�DYHF�GHV�SULRULWpV�HW�UpVXOWDWV�
SURMHWpV�TXL�FRQVLVWHQW�j��

� �� &UpHU�XQ�IRQGV�FRPPXQ�SRXU�OH�¿QDQFHPHQW�GH�OD�VDQWp�±�)RQGV�GH�6ROLGDULWp�1D� �
� � WLRQDOH�SRXU�OD�6DQWp��)616���

� �� 7URXYHU�HW�PHWWUH�HQ�SODFH�OHV�PpFDQLVPHV�GH�GpFHQWUDOLVDWLRQ�GX�EXGJHW��
� �� $XJPHQWHU�SURJUHVVLYHPHQW�OH�SRXUFHQWDJH�GX�EXGJHW�GH�VDQWp�D�����GX�EXGJHW�� �

� � QDWLRQDO��
� �� *DUDQWLU��VXLYUH�HW�GLULJHU�OD�FRPSOpPHQWDULWp�GHV�GLIIpUHQWHV�VRXUFHV�GH�¿QDQFHPHQW��
� �� $VVXUHU�OH�VXLYL�GX�¿QDQFHPHQW�GX�VHFWHXU��
� �� (WDEOLU�XQ�¿QDQFHPHQW�EDVp�VXU�OD�SHUIRUPDQFH��$SSURFKH�FRQWUDFWXHOOH�14.

,,����3ULQFLSDX[�Gp¿V�GX�VHFWHXU�GH�OD�VDQWp�HQ�+DwWL
�� 'H�OD�JRXYHUQDQFH�HW�GH�FRRUGLQDWLRQ��

� �� 2EVROHVFHQFH�GX�FDGUH�OpJDO�HQFRUH�HQ�YLJXHXU
� �� 6WUXFWXUH�RUJDQLVDWLRQQHOOH�GX�0633�QH�OXL�SHUPHWWDQW�SDV�GH�UHPSOLU�VHV�IRQF�� �
� � WLRQV�HVVHQWLHOOHV
� �� 'p¿FLHQFH�TXDQWLWDWLYH�HW�TXDOLWDWLYH�GHV�UHVVRXUFHV��WDQW�KXPDLQHV�TXH�PDWpULHOOHV
� �� 0XOWLSOLFLWp�G¶DFWHXUV��DYHF�GHV�PRWLYDWLRQV�HW�GHV�SKLORVRSKLHV�G¶DFWLRQV�GLYHUVHV
� �� )DLEOH�FDSDFLWp�GH�SODQL¿FDWLRQ�HW�GH�FRRUGLQDWLRQ�LQWUD�HW�LQWHUVHFWRULHOOH�

�� 'H�OD�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV��

� �� )DLEOHVVH�GX�V\VWqPH�G¶DFFUpGLWDWLRQ�GHV�pFROHV�SULYpHV�GH�IRUPDWLRQ�SURIHVVLRQ�� �
� � QHOOH�GH�OD�VDQWp��
� �� $SSOLFDWLRQ�GH�FXUULFXOD�SHX�DGDSWpV�DX[�EHVRLQV�GX�V\VWqPH�GH�VDQWp�HW�OD�
� � SURGXFWLRQ�GH�SURIHVVLRQQHOV�QH�UpSRQGDQW�SDV�DX[�SUR¿OV�UHTXLV�SRXU�OD�
� � SURYLVLRQ�GHV�VHUYLFHV�GH�VDQWp��
� �� 5HFUXWHPHQW�HQ�GHKRUV�GX�UpIpUHQWLHO�G¶HPSORL�HW�OD�GRWDWLRQ�HQ�UHVVRXUFHV�KXPDLQHV���
� � DX�QLYHDX�GX�VHFWHXU�SXEOLF�FRXSOpH�j�O¶DEVHQFH�GH�PpFDQLVPH�GH�VXLYL�
� � GH�OD�SHUIRUPDQFH��
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�� $EVHQFH�GH�SROLWLTXH�GH�UpWHQWLRQ�HW�GH�GpYHORSSHPHQW�GHV�5+�GX�VHFWHXU�
� SXEOLF�GDQV�XQH�FRQMRQFWXUH�IRUWHPHQW�PDUTXpH�SDU�O¶DWWUDFWLRQ�H[HUFpH�SDU�OH�
� VHFWHXU�SULYp�HW�OHV�21*�TXL�RIIUHQW�GHV�FRQGLWLRQV�GH�WUDYDLO�HW�GHV
� RSSRUWXQLWpV�VDODULDOHV�SOXV�DOOpFKDQWHV��
�� $EVHQFH�G¶XQ�V\VWqPH�G¶HQUHJLVWUHPHQW�GHV�SURIHVVLRQQHOV�PpGLFDX[�HW�SDUDPpGL���

� � FDX[��
�� ,QH[LVWHQFH�G¶RUGUHV�SRXU�OHV�SURIHVVLRQQHOV�GH�VDQWp�

�� 'X�V\VWqPH�GH�VRLQV�HW�VRQ�RUJDQLVDWLRQ��

�� ,QVXI¿VDQFH�G¶DUWLFXODWLRQ�GX�VHFWHXU�SULYp�OXFUDWLI�HW�GX�VHFWHXU�SXEOLF��
�� ,QH[LVWHQFH�GHV�VWUXFWXUHV�IRQFWLRQQHOOHV��8$6���FKDUJpHV�G¶DVVXUHU�OH�3(6�HW
� �GH�FRRUGRQQHU�OH�UpVHDX�VDQLWDLUH�GH�SUHPLHU�QLYHDX��
�� ([LVWHQFH�G¶XQH�PpGHFLQH�WUDGLWLRQQHOOH�WUqV�DFWLYH�HW�QRQ�HQFDGUpH�

�� 'HV�LQIUDVWUXFWXUHV��

�� &DUWH�VDQLWDLUH�QRQ�UDWLRQQHOOH��
�� ,QVXI¿VDQFH�GH�OD�UpJXODWLRQ�GH�OD�GLVWULEXWLRQ��O¶RUJDQLVDWLRQ�O¶pWDEOLVVHPHQW�HW�
� OH�IRQFWLRQQHPHQW�GHV�LQVWLWXWLRQV¶
�� ,QVXI¿VDQFH�TXDQWLWDWLYH�HW�TXDOLWDWLYH�GHV�LQIUDVWUXFWXUHV�GH�VHUYLFHV�GH�VDQWp
� GH�EDVH�HQ�]RQHV�UXUDOHV���
�� 0DQTXH�G¶XQ�UpVHDX�QDWLRQDO�GH�VRLQV�G¶XUJHQFH��
�� %RQ�QRPEUH�G¶LQVWLWXWLRQV�GH�VDQWp�GpSRXUYXHV�G¶HDX�SRWDEOH��G¶pQHUJLH�pOHFWULTXH���

� � HW�G¶XQ�V\VWqPH�GH�FRPPXQLFDWLRQ��
�� 6\VWqPH�G¶,QIRUPDWLRQ�6DQLWDLUH�LQDGpTXDW��

,,����3ULQFLSDOHV�UpIRUPHV�GDQV�OH�VHFWHXU�GH�OD�VDQWp

(Q�YXH�GH�UHQGUH�SOXV�SHUIRUPDQW�OH�V\VWqPH�GH�VDQWp�� O¶(WDW�KDwWLHQ�D�HQYLVDJp�XQH�VpULH�GH�Up-
IRUPHV�QRWDPPHQW��

�� OH�UHQIRUFHPHQW�GH�OD�GpFHQWUDOLVDWLRQ�GX�V\VWqPH�GH�VDQWp�SDU��HQWUH�DXWUHV�DFWLRQV���OH
� UHPSODFHPHQW�GH�O¶8&6�SDU�OHV�8QLWpV�G¶$UURQGLVVHPHQW�GH�VDQWp��8$6��TXL�HVW�HQ�DGp�
� TXDWLRQ�DYHF�OH�GpFRXSDJH�DGPLQLVWUDWLI�GX�SD\V
�� OD�PLVH�HQ�SODFH�SURJUHVVLYH��VHORQ�XQH�DSSURFKH�SKDVLTXH��GX�¿QDQFHPHQW�GH�OD�VDQWp�
� EDVp�VXU�OHV�UpVXOWDWV��$SSURFKH�&RQWUDFWXHOOH�
�� OH�UHQIRUFHPHQW�GHV�PpFDQLVPHV�GH�FRRUGLQDWLRQ�LQWHUVHFWRULHOOH��SDU�O¶HQWUHPLVH�GHV
� WDEOHV�PXOWLVHFWRULHOOHV��SRXU�IDFLOLWHU�OHV�DFWLRQV�VXU�OHV�GpWHUPLQDQWV�GH�OD�VDQWp
�� OH�UHQIRUFHPHQW�GX�SDUWHQDULDW�SXEOLF���SULYp�±�VRFLpWp�FLYLOH�±�GLULJHDQWV�GHV�
� FROOHFWLYLWpV�WHUULWRULDOHV�
�� O¶LQWpJUDWLRQ�GH�WRXWHV�OHV�LQWHUYHQWLRQV�HQ�PDWLqUH�GH�VDQWp�GDQV�XQH�SURJUDPPDWLRQ�
� QDWLRQDOH�HW�GDQV�XQ�F\FOH�FRQWLQX�GH�SODQL¿FDWLRQ��GH�VXLYL�HW�pYDOXDWLRQ��
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CHAPITRE III. LE FINANCEMENT BASE SUR LES RESULTATS EN HAITI

,,,����'p¿QLWLRQV�GHV�FRQFHSWV�FOpV

,,,������)LQDQFHPHQW�EDVp�VXU�OHV�5pVXOWDWV��)%5�

/H�)%5�HVW�XQ�PRGH�GH�¿QDQFHPHQW�GH�OD�VDQWp�EDVp�VXU�OHV�RXWSXWV�GH�SHUIRUPDQFH�HW�PD-
WpULDOLVpH�SDU�XQH�UHODWLRQ�FRQWUDFWXHOOH�HQWUH�OHV�GLIIpUHQWV�DFWHXUV��,O�HVW�FRPSOpPHQWDLUH�
GX�¿QDQFHPHQW�FODVVLTXH�GH�W\SH�LQSXW��LQWUDQWV��R��OHV�LQVWLWXWLRQV�GH�VDQWp�UHoRLYHQW�OHV�
LQWUDQWV�VDQV�rWUH�UpJXOLqUHPHQW�YpUL¿pV�

3DU�FH�PRGqOH�GH�¿QDQFHPHQW��FKDTXH�VWUXFWXUH�GH�VDQWp�VH�GRLW�GH�PHWWUH�HQ�°XYUH�GHV�
VWUDWpJLHV�QRYDWULFHV�SRXU�DFFURvWUH�VHV�UpVXOWDWV�HQ�TXDQWLWp�HW�HQ�TXDOLWp��GDQV�OH�UHVSHFW�
GH�O¶pWKLTXH�GH�O¶DUW��HW�GHV�QRUPHV�QDWLRQDOHV�HW�LQWHUQDWLRQDOHV��&HV�VWUDWpJLHV�VRQW�YDULpHV�
DOODQW�GH�O¶DPpOLRUDWLRQ�GH�O¶DFFXHLO��GH�O¶pWDW�GHV�LQIUDVWUXFWXUHV��GH�O¶pTXLSHPHQW��GH�OD�
PRWLYDWLRQ�GX�SHUVRQQHO��GH�OD�UpYLVLRQ�j�OD�EDLVVH�GHV�WDULIV��GH�O¶LPSOLFDWLRQ�FRPPXQDX-
WDLUH� MXVTX¶j� OD� FROODERUDWLRQ� SXEOLF�SULYp�� /HV� WHUPLQRORJLHV�� )LQDQFHPHQW�%DVp� VXU� OD�
3HUIRUPDQFH��)%3�3%)���$SSURFKH�&RQWUDFWXHOOH�RX�HQFRUH�&RQWUDFWXDOLVDWLRQ�HW�G¶DXWUHV�
VRQW� DXVVL� VRXYHQW�XWLOLVpHV�SRXU�GpVLJQHU�FH�PRGH�GH�¿QDQFHPHQW��8QH�GHV�FRQGLWLRQV�
LPSRUWDQWHV�GDQV�OD�PLVH�HQ�°XYUH�GX�)%5�HVW�TXH�OH�SUHVWDWDLUH�GH�VHUYLFHV�DLW�XQ�FHUWDLQ�
GHJUp�G¶DXWRQRPLH��/H�QLYHDX�G¶DXWRQRPLH�SHXW�YDULHU�HQ�IRQFWLRQ�GX�FRQWH[WH�GX�SD\V�
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(Q�+DwWL�HW�GDQV� OH�FRQWH[WH�GH� � O¶DSSURFKH�FRQWUDFWXHOOH�� O¶DXWRQRPLH�DX�QLYHDX�GHV� ,6�
UHTXLHUW�XQ�PLQLPXP�GH�JDUDQWLHV�QRWDPPHQW��

�� GDQV�OH�FKRL[�GHV�VWUDWpJLHV�SRXU�OD�SUHVWDWLRQ�GHV�VHUYLFHV��
�� DX�QLYHDX�GH�OD�JHVWLRQ�¿QDQFLqUH������TXH�FKDTXH�SUHVWDWDLUH�HQ�O¶RFFXUUHQFH�
� O¶,6�GLVSRVH�G¶XQ�FRPSWH�EDQFDLUH�R��VRQW�WUDQVIpUpV�OHV�IRQGV�GDQV�OH�FDGUH
� GX�)%5��HW�SRXU�OHTXHO�OHV�UHVSRQVDEOHV�GH�O¶,6�VRQW�OHV�VHXOV�VLJQDWDLUHV�VDQV�
� H[LJHQFH�GH�FR�VLJQDWXUH��QL�G¶DXWRULVDWLRQ�SUpDODEOH�GH�OD�KLpUDUFKLH
� DGPLQLVWUDWLYH��������WDQW�TXH�OH�FDGUDJH�UHVSHFWH�OHV�SDUDPqWUHV�JpQpUDX[�GH�
� OD�IDoRQ�GRQW�OHV�IRQGV�SHXYHQW�rWUH�GpSHQVpV��O¶,6�GpFLGHUD�HOOH�PrPH�GH�
� O¶XWLOLVDWLRQ�GH�VHV�UHVVRXUFHV�SRXU�UpDOLVHU�VRQ�SODQ�G¶DFWLRQ��\�FRPSULV�
� pYHQWXHOOHPHQW�SRXU�PHWWUH�HQ�°XYUH�GHV�DSSURFKHV�QRYDWULFHV��HW��GHV�
� VROXWLRQV�DX[�Gp¿V�DX[TXHOV�HOOH�HVW�FRQIURQWpH�

,,,������3DTXHW�HVVHQWLHO�GH�VHUYLFHV��3(6�

/H� SDTXHW� GH� VHUYLFHV� HVW� O¶HQVHPEOH� G¶DFWHV�PpGLFDX[� HW� SDUDPpGLFDX[�� FKLUXUJLFDX[��
GH�SURGXLWV�SKDUPDFHXWLTXHV�HW�FRQVRPPDEOHV�GLVSRQLEOHV�HW�VHUYLV�DX[�EpQp¿FLDLUHV�GHV�
VRLQV�HW�GHV�VHUYLFHV�GH�VDQWp�

/H�SDTXHW�HVVHQWLHO�GH�VHUYLFHV�GLIIqUH�G¶XQ�QLYHDX�j�O¶DXWUH�DX�VHLQ�GH�OD�S\UDPLGH�VDQL-
WDLUH��2Q�GLVWLQJXH�XQ�SDTXHW�HVVHQWLHO�GH�VHUYLFHV�SRXU��

�� OH��SUHPLHU��663(��HW�GHX[LqPH��+&5��pFKHORQV�GX�SUHPLHU�QLYHDX�GH�VRLQV
�� DX�QLYHDX�GH�O¶K{SLWDO�GpSDUWHPHQWDO
�� OHV�K{SLWDX[�GH�UpIpUHQFH�QDWLRQDOH�HW�GHV�LQVWLWXWLRQV�GH�VRLQV�VSpFLDOLVpV�

,,,������/D�VpSDUDWLRQ�GHV�IRQFWLRQV

/D�VpSDUDWLRQ�GHV� IRQFWLRQV�HVW� O¶XQ�GHV�SULQFLSHV� IRQGDPHQWDX[�GX�)%5�SRXU�SUpYHQLU�
G¶pYHQWXHOV�FRQÀLWV�G¶LQWpUrWV�HW� UpGXLUH� OH�FXPXO�GH� IRQFWLRQV�SRWHQWLHOOHPHQW�QXLVLEOH��
7RXWHIRLV��OH�SULQFLSH�Q¶LQGLTXH�SDV�TX¶LO�IDXW�IRUFpPHQW�XQ�DFWHXU�GLIIpUHQW�SRXU�FKDFXQH�
GHV�IRQFWLRQV��GDQV�OD�PHVXUH�R��FHUWDLQHV�IRQFWLRQV�SHXYHQW�rWUH�FRPSDWLEOHV�VDQV�SUpMX-
GLFH�DYpUp��&H�GHUQLHU�IDLW�HVW�DXVVL�OLp�DX�VRXFL�GH�FRKpUHQFH�HW�GH�UDWLRQDOLWp�GHV�FR�WV�GH�
PLVH�HQ�°XYUH�GX�)%5
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)LJXUH�����6pSDUDWLRQ�GHV�IRQFWLRQV�HQWUH�DFWHXUV�GX�PRGqOH�)%5�GH�OD�VWUXFWXUH�GH�VRLQV�
G¶+DwWL

FINANCEMENT: 

0LQLVWqUH�GH�O¶(FRQRPLH�HW�GHV�)LQDQFHV��
0LQLVWqUH�GH�OD�3ODQL¿FDWLRQ�HW�OD�FRRSpUDWLRQ
H[WHUQH���3DUWHQDLUHV�7HFKQLTXHV�HW�)LQDQFLHUV

REGULATION: 

0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSX-
ODWLRQ��&13�HW�8&

PAIEMENT:  
VWUXFWXUHV�¿GXFLDLUHV��8*3��

'$%�HW�DXWUHV�

CONTRAT- ACHAT: 
'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH

VERIFICATION: 
4XDQWLWp�HW�4XDOLWp��$JHQFHV�H[WHUQHV�
LQGpSHQGDQWHV

PRESTATION: 
+{SLWDO�'pSDUWHPHQWDO��+'��+{SLWDO�&RPPX-
QDXWDLUH�GH�5pIpUHQFH��+&5��&HQWUH�GH�6DQWp��
&HQWUH�FRPPXQDXWDLUH�GH�VDQWp

3UHVWDWLRQ�GHV�VHUYLFHV�HW�VRLQV�GH�VDQWp

/H�SUHVWDWDLUH��GDQV�OH�PRGqOH�GH�)%5�G¶+DwWL��HVW�WRXWH�LQVWLWXWLRQ��SXEOLTXH��SULYpH�RX�PL[WH��
TXL�D�VRXVFULW�j�XQ�FRQWUDW�G¶DFKDW�DYHF�OH�'pSDUWHPHQW�6DQLWDLUH��HQ�YXH�GH�IRXUQLU�OHV�VRLQV�HW�
VHUYLFHV�GH�VDQWp�j�OD�SRSXODWLRQ��&H�SHXW�rWUH�XQ�+{SLWDO�'pSDUWHPHQWDO��+'����XQ�+{SLWDO�&RP-
PXQDXWDLUH�GH�5pIpUHQFH��+&5���XQ�&HQWUH�GH�6DQWp�RX�&HQWUH�&RPPXQDXWDLUH�GH�6DQWp�

9pUL¿FDWLRQ

'DQV�OH�PRGqOH�FRQWUDFWXHO�G¶+DwWL��OD�YpUL¿FDWLRQ�FRPSUHQG�WURLV�YROHWV���OD�YpUL¿FDWLRQ�GH�OD�
TXDQWLWp��OD�YpUL¿FDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH�HW�OD�YpUL¿FDWLRQ�FRPPXQDXWDLUH��YpUL¿FDWLRQ�
GH�O¶DXWKHQWLFLWp�GHV�SUHVWDWLRQV���/D�YpUL¿FDWLRQ�GH�OD�TXDQWLWp�GHV�SUHVWDWLRQV�UpDOLVpHV�SDU�OHV�
VWUXFWXUHV�GH�VRLQV�HVW�HIIHFWXpH�WULPHVWULHOOHPHQW�SDU�GHV�YpUL¿FDWHXUV�G¶XQH�DJHQFH�H[WHUQH�
LQGpSHQGDQWH��H[WHUQH�HW�LQGpSHQGDQWH�SDU�UDSSRUW�j�OD�KLpUDUFKLH�DGPLQLVWUDWLYH�GX�V\VWqPH�GH�
VDQWp�KDwWLHQ��GRQW�OHV�7HUPHV�GH�5pIpUHQFH�VRQW�GDQV�OHV�DQQH[HV�GX�SUpVHQW�PDQXHO�
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/D�YpUL¿FDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH�GHV�SUHVWDWLRQV�DX�QLYHDX�GHV�LQVWLWXWLRQV�VDQLWDLUHV�HVW�Up-
DOLVpH�WULPHVWULHOOHPHQW�SDU�XQH�pTXLSH�WHFKQLTXH�FRPSpWHQWH�GH�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH��
&HOOH�FL�YHLOOHUD�j�FH�TXH�OHV�GHX[�pTXLSHV��XQH�FKDUJpH�GH�OD�YpUL¿FDWLRQ�GH�OD�TXDQWLWp�HW�O¶DXWUH�
FKDUJpH�GH�O¶pYDOXDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH�GHV�SUHVWDWLRQV�VRLHQW�GLVWLQFWHV�

/D�YpUL¿FDWLRQ�FRPPXQDXWDLUH�HVW�UpDOLVpH�WULPHVWULHOOHPHQW�VXU�EDVH�G¶XQ�pFKDQWLOORQQDJH��VXU�OD�
UHVSRQVDELOLWp�GH�O¶DJHQFH�GH�YpUL¿FDWLRQ�H[WHUQH�TXL�XWLOLVHUD�XQH�PpWKRGRORJLH�SpUHQQH�HW�DFFHS-
WpH�SDU�OH�0633�HW�OH�&13�

3DU�DLOOHXUV��FRPSWH�WHQX�GH�O¶H[WHUQDOLWp�GH�OD�IRQFWLRQ�GH�YpUL¿FDWLRQ�DFFRPSDJQpH�GH�OD�YpUL¿FD-
WLRQ�FRPPXQDXWDLUH��LO�VHUDLW�VXSHUÀX�G¶LQVWLWXWLRQQDOLVHU�XQH�DXWUH�FRQWUH�YpUL¿FDWLRQ�H[WHUQH��XQH�
IRQFWLRQ�HIIHFWLYHPHQW�UHFRQQXH�GDQV�OH�PRQWDJH�HW�GDQV�OHV�SULQFLSHV�GX�)%5��HW�LQWpJUpH�GDQV�OHV�
PRGqOHV�GH�FRQWUDFWXDOLVDWLRQ�GH�FHUWDLQV�SD\V�

$FKDW

/D�IRQFWLRQ�G¶DFKDW�GHV�UpVXOWDWV�HVW�GX�UHVVRUW�GX�0633�HW�HVW�GpFHQWUDOLVpH�DX�QLYHDX�GH�OD�''6��
'DQV�OH�FDGUH�GX�)%5��OHV�''6�VLJQHQW�XQ�FRQWUDW�GH�SHUIRUPDQFH�DYHF�OH�0LQLVWUH�GX�0633��HW�
j�OHXU�WRXU�OHV�''6�VLJQHQW�OHV�FRQWUDWV�GH�SHUIRUPDQFH�DYHF�OHV�,6�GH�OHXU�UHVVRUW��(Q�RXWUH��XQ�
&RPLWp�GH�3LORWDJH�HVW�FUpp�DX�QLYHDX�GpSDUWHPHQWDO�FRPPH�XQ�FDGUH�G¶pFKDQJHV��GH�FRQFHUWDWLRQ�
HW�GH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GX�)%5�

Paiement

/D� IRQFWLRQ�GH�GpERXUVHPHQW�GHV� IRQGV� �SDLHPHQW�GHV� IDFWXUHV�� HW�GHV�RSpUDWLRQV� FRQQH[HV�GH�
FRPSWDELOLWp��GDQV�OH�PRGqOH�GX�)%5�G¶+DwWL��HVW�FRQ¿pH�j�GHV�VWUXFWXUHV�¿GXFLDLUHV�YDULpHV�HQ�
IRQFWLRQ� �GHV�GLIIpUHQWHV�VRXUFHV�GH�¿QDQFHPHQW��'DQV� WRXV� OHV�FDV�� OHV� IRQGV�VRQW�GLUHFWHPHQW�
WUDQVIpUpV�GHV�FRPSWHV�GHV�VWUXFWXUHV�¿GXFLDLUHV�DX[�FRPSWHV�GHV�LQVWLWXWLRQV�VRXV�FRQWUDW�FRQFHU-
QpHV�VDQV�DXWUH�LQWHUPpGLDLUH��DYHF�QRWL¿FDWLRQ�j�OD�''6���O¶8&�HW�O¶8(3�DX�QLYHDX�FHQWUDO�SRXU�OHV�
PRQWDQWV�WUDQVIpUpV�DX[�FRPSWHV�GHV�,6�VRXV�VD�UHVSRQVDELOLWp��SRXU�DVVXUHU�OH�VXLYL�GH�O¶HIIHFWLYLWp��
GH�OD�SURPSWLWXGH�HW�GH�OD�FRPSOpWXGH�GHV�SDLHPHQWV�

5pJXODWLRQ�

/D�UpJXODWLRQ�HVW�DVVXUpH�SDU�OH�QLYHDX�FHQWUDO�GX�0633��SULQFLSDOHPHQW�DX�WUDYHUV�GH�GHX[�RU-
JDQHV�� HQ� O¶RFFXUUHQFH�� OH�&RPLWp�1DWLRQDO� GH�3LORWDJH� �&13�� HW� O¶8QLWp� GH�&RQWUDFWXDOLVDWLRQ�
�8&��DSSX\pH�SDU�OH�*URXSH�7HFKQLTXH�GX�)%5��*7�)%5���/HV�U{OHV�HW�UHVSRQVDELOLWpV�GH�FKDTXH�
RUJDQH�VRQW�GpFULWV�DX�FKDSLWUH�,9�GX�0DQXHO�2SpUDWLRQQHO�

)LQDQFHPHQW

/H�¿QDQFHPHQW�HVW�DVVXUp�SDU�OH�*RXYHUQHPHQW�+DwWLHQ�j�WUDYHUV�VHV��0LQLVWqUH�GH�O¶(FR-
QRPLH�HW�GHV�)LQDQFHV�HW�0LQLVWqUH�GH�OD�3ODQL¿FDWLRQ�HW�OD�&RRSpUDWLRQ�([WHUQH��RX�SDU�GHV�
SDUWHQDLUHV�WHFKQLTXHV�HW�¿QDQFLHUV�
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,,,����3ULQFLSHV�GLUHFWHXUV�GX�)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV�HQ�+DwWL

6L�OD�FRQWUDFWXDOLVDWLRQ�HVW�GpMj�UHFRQQXH�FRPPH�XQ�RXWLO�GH�UHODWLRQ�HQWUH�GHV�DFWHXUV��OD�VSpFL¿-
FLWp�GX�VHFWHXU�GH�OD�VDQWp�IDLW�TXH�FHW�RXWLO�VH�GRLW�GH�UpSRQGUH�j�XQ�FHUWDLQ�QRPEUH�GH�SULQFLSHV�
IRQGDPHQWDX[��$LQVL��FRQYLHQW�LO�GH�VRXOLJQHU�TXH�O¶eWDW�HVW�OH�JDUDQW�GH�OD�VDQWp�HQ�WDQW�TXH�
bien public��/H�0633�D�OH�VRXFL�GH�JDUDQWLU�O¶DFFqV�GH�O¶HQVHPEOH�GH�OD�SRSXODWLRQ�j�GHV�VHUYLFHV�
GH�VDQWp�GH�TXDOLWp�HW�GRLW�rWUH�HQ�PHVXUH�GH�V¶DVVXUHU�TXH�WRXV�OHV�DUUDQJHPHQWV�FRQWUDFWXHOV�UHV-
SHFWHQW�OHV�SULQFLSHV�GLUHFWHXUV�HW�OHV�YDOHXUV15��VXU�OHVTXHOV�HVW�IRQGpH�VD�3ROLWLTXH�1DWLRQDOH�GH�
6DQWp��j�VDYRLU��

�� OH�SULQFLSH�G¶8QLYHUVDOLWp��SRXU�JDUDQWLU�j�WRXV�OHV�LQGLYLGXV�YLYDQW�VXU�OH�WHUULWRLUH�����
� KDwWLHQ�XQ�DFFqV�IDFLOH�j�WRXV�OHV�pOpPHQWV�HW�j�WRXWHV�OHV�LQWHUYHQWLRQV�VDQV�GLVWLQF� �
� WLRQ�GH�VH[H��G¶DSSDUWHQDQFH�VRFLDOH�RX�UHOLJLHXVH��GH�OLHX��GH�UpVLGHQFH��HWF�
�� OH�SULQFLSH�GH�Globalité,�SRXU�JDUDQWLU�j�FKDTXH�LQGLYLGX�GHV�VRLQV�FRPSUpKHQVLIV���
� YLVDQW�O¶HQVHPEOH�GH�VHV�EHVRLQV�HQ�PDWLqUH�GH�VDQWp
�� OH�SULQFLSH�G¶Equité��SRXU�JDUDQWLU�j�WRXV�OHV�EpQp¿FLDLUHV�GX�V\VWqPH��TXHOV�TXH�� �
� VRLHQW�OHXU�OLHX�GH�UpVLGHQFH�HW�OHXU�VWDWXW�VRFLR�pFRQRPLTXH��GHV�VRLQV�GH�TXDOLWp�� �
� pJDOH
�� OH�SULQFLSH�GH�4XDOLWp��TXL�REOLJH�O¶HQVHPEOH�GHV�SUHVWDWDLUHV�GH�VRLQV�HW�VHUYLFHV�
� GH�GpYHORSSHU�OHXUV�LQWHUYHQWLRQV�HW�GH�SURGLJXHU�OHV�VRLQV�GH�VDQWp�DYHF�
� O¶DVVXUDQFH�GH�TXDOLWp�PD[LPDOH�TXH�SHUPHWWHQW�OH�GpYHORSSHPHQW�WHFKQRORJLTXH� �
� �HW�OHV�UHVVRXUFHV�GX�SD\V

'X�IDLW��

�� LO�HVW�DI¿UPp�DYHF�IHUPHWp�TXH�OD�FRQWUDFWXDOLVDWLRQ�Q¶LPSOLTXH�DXFXQ�GpVHQJDJH� �
� PHQW�GH�O¶eWDW�QL�XQH�TXHOFRQTXH�YRORQWp�GH�SULYDWLVDWLRQ�GX�VHFWHXU�GH�OD�VDQWp
�� LO�HVW�DI¿UPp�TXH�OD�FRQWUDFWXDOLVDWLRQ�HVW�XQH�VWUDWpJLH�TXL�SHUPHW�G¶pWDEOLU�GHV�� �
� UHODWLRQV�GXUDEOHV��VROLGHV�HW�VpFXULVDQWHV�HQWUH�OHV�GLIIpUHQWV�DFWHXUV�GX�VHFWHXU�GH���
� OD�VDQWp�
�� LO�HVW�DWWHQGX�TXH�OD�FRQWUDFWXDOLVDWLRQ�VRLW�SHUoXH�FRPPH�XQH�LQFLWDWLRQ�SRXU�
� WRXV�OHV�DFWHXUV�j�FRQWULEXHU�GDYDQWDJH�DX�GpYHORSSHPHQW�GX�V\VWqPH�GH�
� VDQWp��O¶eWDW�HW�VHV�VHUYLFHV��OD�SRSXODWLRQ��OHV�LQVWLWXWLRQV�GH�¿QDQFHPHQW��
� OHV�RUJDQLVDWLRQV�GH�OD�VRFLpWp�FLYLOH��OH�VHFWHXU�SULYp��OHV�SDUWHQDLUHV�DX�
� GpYHORSSHPHQW��
�� OH�UHVSHFW�GH�OD�PLVVLRQ�GH�VHUYLFH�SXEOLF�UHVWH�XQ�pOpPHQW�IRQGDPHQWDO�GH�OD�� �
� FRQWUDFWXDOLVDWLRQ
�� OD�FRQWUDFWXDOLVDWLRQ�GRLW�FRQWULEXHU�DX�UHQIRUFHPHQW�GH�OD�GpFHQWUDOLVDWLRQ�
� SDU�O¶LPSOLFDWLRQ�HW�OD�UHVSRQVDELOLVDWLRQ�GHV�HQWLWpV�DXWRQRPHV�HW�GHV�
� FROOHFWLYLWpV�WHUULWRULDOHV�HW�DXWUHV�DFWHXUV�ORFDX[

15�3ROLWLTXH�1DWLRQDOH�GH�6DQWH��0633������
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�� OD�FRQWUDFWXDOLVDWLRQ�GRLW�WRXMRXUV�rWUH�IRQGpH�VXU�OH�UHVSHFW�PXWXHO�GHV�DFWHXUV�
� HQ�pYLWDQW�DXWDQW�TXH�SRVVLEOH�OHV�VLWXDWLRQV�FRQÀLFWXHOOHV�HW��OH�FDV�pFKpDQW��HQ�
� SULYLOpJLDQW�OH�GLDORJXH�GDQV�O¶LQWpUrW�GHV�SRSXODWLRQV
�� OHV�DUUDQJHPHQWV�FRQWUDFWXHOV�GRLYHQW�VDXYHJDUGHU�OHV�LQWpUrWV�GHV�SRSXODWLRQV�
� HW�OHXU�LPSOLFDWLRQ�GDQV�OH�IRQFWLRQQHPHQW�GHV�VHUYLFHV�GH�VDQWp�
�� OHV�DUUDQJHPHQWV�FRQWUDFWXHOV�QH�VDXUDLHQW�FRQWULEXHU�j�GHV�IRUPHV�TXHOFRQTXHV�
� GH�VpJUpJDWLRQ�QL�DX�VHLQ�GHV�DFWHXUV�VDQLWDLUHV�QL�GH�OD�SRSXODWLRQ
�� OH�¿QDQFHPHQW�GH�OD�VDQWp�EDVp�VXU�OHV�UpVXOWDWV�UHSRVH�VXU�OH�SULQFLSH�GH�
� VpSDUDWLRQ�GH�IRQFWLRQV�HQWUH�OHV���SULQFLSDOHV�IRQFWLRQV�VXLYDQWHV��OD�SUHVWDWLRQ��� �
� O¶DFKDW��OD�YpUL¿FDWLRQ�HW�OD�UpJXODWLRQ�

©/HV�YDOHXUV��FRQYLFWLRQV�TXL�GLULJHQW�HW� UpJLVVHQW� OHV�FKRL[��TXL�VRXV�WHQGHQW� OD�SROLWLTXH��QD-
WLRQDOH�GH�VDQWp��VRQW���OH�GURLW�j��OD�YLH�HW�j��OD�VDQWp��OD�VROLGDULWp��OD�SDUWLFLSDWLRQ�FLWR\HQQH�HW�
O¶HI¿FLHQFHª16.

,,,����$UUDQJHPHQWV�LQVWLWXWLRQQHOV�GX�)LQDQFHPHQW�EDVp�VXU�OHV�5pVXOWDWV�HQ�+DwWL

)LJXUH�����0RGqOH�FRQWUDFWXHO�GX�)%5

Supervision

16 Idem

REGULATION
CNP; UC
(MSPP)

PAIEMENT
Structure Fudici-

aires

  VERIFICATION
Agences Externes

idependentes

DEPARTEMENT SANITAIRE
/UAS

(Monitoring, Encadrement)

PRESTATION
,QVWLWXWLRQ�GH�VRLQV��&6��+&5��+'� CLIENTS

Paiement des résultats

Reportage
VpUL¿FDWLRQ�HW�FRQWUH�vpUL¿FDWLRQ

Contrats et protocole d’accord

Le montage institutionnel retenu respecte le principe de séparation des di!érentes fonctions :
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�� /D�UpJXODWLRQ���HVW�DVVXUpH�SDU�OH�0633�HW�VHV�VWUXFWXUHV�GpFHQWUDOLVpHV
�� /D�YpUL¿FDWLRQ���HVW�DVVXUpH�SDU�XQH�DJHQFH�H[WHUQH�LQGpSHQGDQWH��6HXOH�XQH�
� YpUL¿FDWLRQ�LQGpSHQGDQWH�HW�H[WHUQH�DX�0633�GRQQH�DFFqV�DX�SDLHPHQW��(W�FH�U{OH
� QH�VDXUDLW�rWUH�DWWULEXp�DX[�VWUXFWXUHV�GX�0633�TXL�HVW�XQ�DFWHXU�
� GH�UpJXODWLRQ
�� /D�SUHVWDWLRQ���HVW�DVVXUpH�SDU�WRXWH�VWUXFWXUH�VLJQDWDLUH�G¶XQ�FRQWUDW�GH�
� SHUIRUPDQFH��j�O¶LQVWDU�GHV�''6�HW��LQVWLWXWLRQV�GH�VRLQV�HW�VHUYLFHV�GH�VDQWp�
�� /H�¿QDQFHPHQW���HVW�DVVXUp�SDU�OH�*RXYHUQHPHQW�HW�RX�OHV�GLIIpUHQWV�37)��
�� /D�SULVH�HQ�FRPSWH�GH�OD�YRL[�GH�OD�SRSXODWLRQ���HVW�DVVXUpH�SDU�OHV�
� DVVRFLDWLRQV�ORFDOHV�j�EDVH�FRPPXQDXWDLUH

/HV�RUJDQHV�GH�FH�PRQWDJH�LQVWLWXWLRQQHO�TXL�VRQW�HQ�FKDUJH�GH�OD�PLVH�HQ�°XYUH�DX�QLYHDX�GH�OD�UpJX-
ODWLRQ�VRQW��

�� /H�&RPLWp�1DWLRQDO�GH�3LORWDJH��&13��TXL�D�HQWUH�DXWUHV�PLVVLRQV�OD�FRRUGLQDWLRQ�
� VWUDWpJLTXH�JpQpUDOH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��/H�&13�FRPSUHQG�OH�0633��
� OHV�3DUWHQDLUHV�7HFKQLTXHV�HW�)LQDQFLHUV��37)���GLIIpUHQWV�DFWHXUV�GX�V\VWqPH�GH�
� VDQWp�HW�pYHQWXHOOHPHQW�OHV�DXWUHV�0LQLVWqUHV�FRQFHUQpV�SDU�OHV�DFWLYLWpV�GH�VDQWp�� �
� �0()���03&(��
�� /¶8QLWp�GH�&RQWUDFWXDOLVDWLRQ��8&���SHUPDQHQWH��FKDUJpH�GH�OD�PLVH�HQ�
� °XYUH�WHFKQLTXH�HW�RSpUDWLRQQHOOH�GX�)%5�j�WRXV�OHV�QLYHDX[��(OOH�UHQG�
� FRPSWH�SpULRGLTXHPHQW�j�OD�'LUHFWLRQ�*pQpUDOH�GX�0633�
�� /H�*URXSH�7HFKQLTXH�GX�)%5��*7��FKDUJp�G¶DSSX\HU�WHFKQLTXHPHQW�O¶8&�GDQV�OD�� �
� PLVH�HQ�°XYUH�GX�)%5��&¶HVW�XQ�FDGUH�G¶pFKDQJHV�HW�GH�FRQFHUWDWLRQ�DX�QLYHDX�FHQ�
� WUDO�GX�0633�VXU�OD�PLVH�HQ�°XYUH�WHFKQLTXH�HW�RSpUDWLRQQHOOH��HW�HVW�FRPSRVp�
� GHV�PHPEUHV�GH�O¶8&��GHV�FDGUHV�GX�0633�DLQVL�TXH�OHV�VWDIIV�WHFKQLTXHV�YHQDQW�GHV���
� GLIIpUHQWV�37)�
�� /H�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH�HVW�XQH�pPDQDWLRQ�GH�OD�WDEOH�VHFWRULHOOH�GpSDU�
� WHPHQWDOH��,O�HVW�FRRUGRQQp�SDU�OH�'LUHFWHXU��GH�OD�'6�HW�FRPSUHQG�GHV�FDGUHV�GH�OD�� �
� ''6��GHV�UHSUpVHQWDQWV�GHV�SDUWHQDLUHV�WHFKQLTXHV�HW�¿QDQFLHUV�LPSOLTXpV�GDQV�OD�PLVH
�� HQ�°XYUH�GX�)%5��&¶HVW�XQ�FDGUH�GH�UpÀH[LRQ��G¶pFKDQJHV��GH�FRQFHUWDWLRQ�HW�GH�VXLYL��
� GHV�PpFDQLVPHV�GH�FRQWUDFWXDOLVDWLRQ�HW�GH�O¶DFKDW�GH�UpVXOWDWV��/HV�PHPEUHV�GX�&RPL�
� Wp�'pSDUWHPHQWDO�GH�3LORWDJH�VRQW�GpVLJQpV�QRPPpPHQW�SDU�OHV�RUJDQLVDWLRQV�TX¶LOV�
� UHSUpVHQWHQW��(Q�SOXV�GX�'LUHFWHXU�GpSDUWHPHQWDO�TXL�DVVXUH�OD�SUpVLGHQFH��OH�FRPLWp
� �pOLW�XQ�EXUHDX�FRPSRVp�G¶XQ�YLFH�SUpVLGHQW�HW�G¶XQ�UDSSRUWHXU��/HXU�PDQGDW�HVW�G¶XQ
�� DQ�UHQRXYHODEOH��/HV�PHPEUHV�GX�EXUHDX�SHUGHQW�DXWRPDWLTXHPHQW�OHXU�VWDWXW�GH�� �
� PHPEUH�GX�EXUHDX�DX�FDV�R��LOV�QH�UHSUpVHQWHQW�SOXV�O¶LQVWLWXWLRQ�GH�SURYHQDQFH�

,,,����2EMHFWLIV�GX�)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV�HQ�+DwWL
/H�)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV�PLV�HQ�°XYUH�HQ�+DwWL��YLVH�OHV�REMHFWLIV�VXLYDQWV��

�� $PpOLRUHU�O¶XWLOLVDWLRQ�HW�OD�TXDOLWp�GHV�VHUYLFHV�GH�VDQWp�RIIHUWV�j�OD�SRSXODWLRQ�HQ�Jp-
QpUDO�HW�HQ�SDUWLFXOLHU�DX[�JURXSHV�YXOQpUDEOHV�\�FRPSULV�OHV�SOXV�GpPXQLV���
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�� $SSRUWHU�OHV�UHVVRXUFHV�¿QDQFLqUHV�DX�QLYHDX�GHV�LQVWLWXWLRQV�GH�VRLQV�SRXU�OHXU�� �
� SHUPHWWUH�G¶H[pFXWHU�OHXUV�SODQV�GH�EXVLQHVV�HW�G¶HQWUHSUHQGUH�GHV�VWUDWpJLHV�QRYD���
� WULFHV�G¶DPpOLRUDWLRQ�GHV�UpVXOWDWV��
�� 0RWLYHU�HW�VWDELOLVHU�OH�SHUVRQQHO�GH�VDQWp�HQ�SDUWLFXOLHU�GDQV�OHV�]RQHV�UXUDOHV�
�� 5HQIRUFHU�OD�JHVWLRQ��O¶DXWRQRPLH��HW�O¶RUJDQLVDWLRQ�GHV�VWUXFWXUHV�GH�VDQWp��
�� 3UHQGUH�HQ�FRPSWH�OH�SRLQW�GH�YXH�GHV�EpQp¿FLDLUHV�GDQV�OD�JHVWLRQ�HW�OD�UpVROXWLRQ��
� GHV�SUREOqPHV�GH�VDQWp�

,,,����5pVXOWDWV�DWWHQGXV�GX�)%5

/D�PLVH�HQ�°XYUH�GX�)%5�HQ�+DwWL�GHYUDLW�SHUPHWWUH�G¶DWWHLQGUH�OHV�UpVXOWDWV�JOREDX[�VXLYDQWV��

�� /HV�VHUYLFHV�GH�VDQWp�HW�HQ�SDUWLFXOLHU�FHX[�GH�OD�VDQWp�PDWHUQHOOH�HW�LQIDQWLOH��O¶pTXL
� Wp�HW�OD�TXDOLWp�VRQW�DPpOLRUpV��
�� /H�SHUVRQQHO�GH�VDQWp�HVW�PRWLYp�HW�VWDEOH��GLVSRVp�j�WUDYDLOOHU�PrPH�GDQV�OHV�
� ]RQHV�OHV�SOXV�SpULSKpULTXHV��
�� /D�YRL[�GH�OD�SRSXODWLRQ�HVW�SULVH�HQ�FRPSWH�GDQV�OH�FKRL[�GHV�VWUDWpJLHV��XQH�IDoRQ�� �
� G¶DGRSWHU�GHV�VROXWLRQV�SpUHQQHV�HW�OH�SURFHVVXV�GH�FKDQJHPHQW�GH�FRPSRUWHPHQW��
�� /¶HVSULW�GH�UHVSRQVDELOLWp��G¶LQLWLDWLYH�HW�G¶HQWUHSUHQDULDW�HVW�GpYHORSSp��
�� /D�JHVWLRQ�GHV�VWUXFWXUHV��GH�VDQWp��HVW�DPpOLRUpH
�� /¶$XWRQRPLH�GHV�LQVWLWXWLRQV��GDQV�OD�SULVH�GH�GpFLVLRQV�RSpUDWLRQQHOOHV��HVW�UHQIRU��
� FpH�DLQVL�

,,,����'p¿V�GH�PLVH�HQ�°XYUH�GX�)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV�HQ�+DwWL

2XWUH�OHV�Gp¿V�GX�VHFWHXU�GH�OD�VDQWp�UHODWpV�DX�GHX[LqPH�FKDSLWUH�GX�SUpVHQW�PDQXHO��FHUWDLQV�Gp¿V�
VSpFL¿TXHV�j�OD�PLVH�HQ�°XYUH�GX�¿QDQFHPHQW�EDVp�VXU�OHV�UpVXOWDWV�HQ�+DwWL�VRQW�HQWUH�DXWUHV��

�� /D�PLVH�HQ�SODFH�GHV�UpVHDX[�GH�UpIpUHQFH�RSpUDWLRQQHOV�HW�HI¿FDFHV�SRXU�DPpOLR�
� UHU�O¶DFFHVVLELOLWp�DX[�VRLQV�HW�VHUYLFHV�WRXW�HQ�SUpVHUYDQW�O¶HI¿FLHQFH��
�� /H�UHQIRUFHPHQW�GX�V\VWqPH�G¶LQIRUPDWLRQ�VDQLWDLUH�HW�XQH�DUWLFXODWLRQ�HQWUH�OHV�� �
� GRQQpHV�GX�6,6�HW�OH�V\VWqPH�GH�IDFWXUDWLRQ�GX�)%5��
�� /D�PLVH�j�QLYHDX�GHV�LQVWLWXWLRQV�GH�VRLQV�SRXU�OHXU�SHUPHWWUH�G¶RIIULU�OH�SDTXHW�GH��
� VHUYLFHV�GH�OHXU�QLYHDX��
�� /¶LQWpJUDWLRQ�RSWLPDOH�GHV�SURJUDPPHV�YHUWLFDX[�GDQV�OH�V\VWqPH�GH�VDQWp�HQ�JpQp�
� UDO�HW�OHXU�DSSXL�j�OD�PLVH�HQ�°XYUH�GX�)%5�HQ�SDUWLFXOLHU��
�� /¶LPSOLFDWLRQ�FRPPXQDXWDLUH�HIIHFWLYH�FRPPH�OHYLHU�SRXU�OH�FKDQJHPHQW�GH�
� FRPSRUWHPHQW��O¶DSSURSULDWLRQ�GHV�GpFLVLRQV�DFWLRQV�YLVDQW�O¶DPpOLRUDWLRQ�GH�
� O¶pWDW�GH�VDQWp�GH�OD�SRSXODWLRQ�
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CHAPITRE IV. 
MISE EN ŒUVRE DU FINANCEMENT BASE SUR LES RESULTATS EN 
HAITI

/H�SUpVHQW�FKDSLWUH�SDVVH�HQ�UHYXH�OHV�PLVVLRQV��UHVSRQVDELOLWpV�HW�WkFKHV�GHV�GLIIpUHQWV�LQWHUYH-
QDQWV�GDQV�OD�PLVH�HQ�°XYUH�GX�)%5��GX�QLYHDX�FRPPXQDXWDLUH�DX�QLYHDX�FHQWUDO�

/D�VpOHFWLRQ�GHV�VLWHV�GH�)%5�GRLW�rWUH�IDLWH�GµXQH�PDQLqUH�UDWLRQQHOOH�VHORQ�OHV�VWLSXODWLRQV�GDQV�OD�
FDUWH�VDQLWDLUH�HW�GHV�FULWqUHV�GH�VpOHFWLRQ�REMHFWLIV��,O�HVW�DXVVL�LPSRUWDQW�TXH�OHV�VLWHV�VRLHQW�VpOHF-
WLRQQpV�GH��IDoRQ�j�DPpOLRUHU�OH�V\VWqPH�GH�UpIpUHQFH��/D�VpOHFWLRQ�¿QDOH�VHUD�YDOLGpH�SDU�OH�&13��

,9����,QWHUYHQDQWV�DX�QLYHDX�FRPPXQDXWDLUH

/D�SDUWLFLSDWLRQ�FRPPXQDXWDLUH�HVW�XQ� OHYLHU� LPSRUWDQW�SRXU�VWLPXOHU� O¶pPHUJHQFH�GH� UpSRQVHV�
FROOHFWLYHV�DX[�SUREOqPHV�GH�VDQWp�SXEOLTXH��(OOH�VH�WUDGXLW�SDU�O¶LPSOLFDWLRQ�YRORQWDLUH�HW�DFWLYH�
GHV�JURXSHV�HW�GHV�FRPPXQDXWpV� ORFDOHV�j� WRXV� OHV�VWDGHV�G¶XQ�SURJUDPPH�GH�VDQWp��/H�0633�
V¶DSSXLHUD�VXU�GHV�H[SpULHQFHV�H[LVWDQWHV�SRXU�LQWpJUHU�HW�GpYHORSSHU�XQ�SURJUDPPH�GH�)%5�FRP-
PXQDXWDLUH��/HV�GpWDLOV�VXU�OH�)%5�DX�QLYHDX�FRPPXQDXWDLUH�VH�WURXYHQW�GDQV�XQ�GRFXPHQW�j�SDUW��

,9����$FWHXUV�DX�QLYHDX�SpULSKpULTXH

/HV�DFWHXUV�DX�QLYHDX�SpULSKpULTXH�VRQW��

�� /HV�&HQWUHV�GH�6DQWp��HW�&HQWUHV�&RPPXQDXWDLUHV�GH�6DQWp
�� /HV�+{SLWDX[�&RPPXQDXWDLUHV�GH�5pIpUHQFH��+&5��

,9������/HV�&HQWUHV�GH�6DQWp

/HV�&6�HW�FHQWUHV�FRPPXQDXWDLUHV�GH�VDQWp�RQW�SRXU�PLVVLRQ�GH��

�� 2IIULU�XQ�3(6�FRPSOHW�Gp¿QL�SRXU�OHXU�QLYHDX�GDQV�O¶DLUH�GH�UHVSRQVDELOLWp��
�� $PpOLRUHU�OD�TXDOLWp�GHV�SUHVWDWLRQV�VDQLWDLUHV��
�� ,QFLWHU�O¶DPpOLRUDWLRQ�GH�OD�SHUIRUPDQFH�GHV�DFWHXUV�FRPPXQDXWDLUHV�GH�OHXU�DLUH�GH�
UHVSRQVDELOLWp�

'DQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��OHV�&6�HW�&&6�RQW�SRXU�WkFKHV�GH��

�� 6LJQHU�XQ�FRQWUDW�VHPHVWULHO�G¶DFKDW�GH�UpVXOWDWV�DYHF�OD�''6�8$6��
�� (ODERUHU�XQ�SODQ�G¶DFWLRQ�DQQXHO�HW�VHPHVWULHO�EXGJpWLVpV��VRXV�OD�VXSHUYLVLRQ��GH�
� OD�''6�HW�GH�O¶8$6��
�� $VVXUHU�OH�VXLYL�HW�O¶DXWR�pYDOXDWLRQ�GH�O¶H[pFXWLRQ�GX�SODQ�G¶DFWLRQ�VHPHVWULHO��
�� )RXUQLU�j�OD�SRSXODWLRQ�GHV�VRLQV�GH�VDQWp�GH�TXDOLWp��
�� 7UDQVPHWWUH�j�OD�''6�OH�UDSSRUW�PHQVXHO�G¶DFWLYLWpV��6,6��GDQV�OHV�GpODLV�UHTXLV���
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�� (QFDGUHU�OHV�$FWHXUV�&RPPXQDXWDLUHV��DJHQWV�GH�VDQWp�FRPPXQDXWDLUHV
� SRO\YDOHQWV��OHV�PDWURQHV�HW�RUJDQLVDWLRQV�FRPPXQDXWDLUHV�ORFDOHV����
�� 6LJQHU�GHV�FRQWUDWV��OH�FDV�pFKpDQW��DYHF�OHV�DFWHXUV�FRPPXQDXWDLUHV���
�� $FKHWHU�GHV�VHUYLFHV�GHV�$FWHXUV�FRPPXQDXWDLUHV��

,9������/HV�+{SLWDX[�&RPPXQDXWDLUHV�GH�5pIpUHQFH��+&5�
/HV�+&5�RQW�SRXU�PLVVLRQ�GH��

�� 2IIULU�XQ�SDTXHW�GH�VHUYLFHV�FRPSOHW�Gp¿QL�SRXU�OHXU�QLYHDX�GDQV�O¶DLUH�GH�
� UHVSRQVDELOLWp��
�� $PpOLRUHU�OD�TXDOLWp�GHV�SUHVWDWLRQV�VDQLWDLUHV��
�� )DYRULVHU�OD�SHUIRUPDQFH�GHV�FHQWUHV�GH�VDQWp��GLVSHQVDLUHV�HW�GHV�DFWHXUV
� FRPPXQDXWDLUHV�

'DQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��OHV�+&5�RQW�SRXU�WkFKHV�GH��

�� 6LJQHU�XQ�FRQWUDW�VHPHVWULHO�G¶$FKDW�GHV�UpVXOWDWV�DYHF�OD�''6��
�� (ODERUHU�XQ�SODQ�G¶DFWLRQ�DQQXHO�HW�XQ�SODQ�GH�EXVLQHVV�VHPHVWULHO�EXGJpWLVpV��
� VRXV�OD�VXSHUYLVLRQ�GX�''6��
�� )RXUQLU�j�OD�SRSXODWLRQ�GHV�VRLQV�GH�VDQWp�GH�TXDOLWp��
�� 7UDQVPHWWUH�DX�QLYHDX�GH�OD�''6�OH�UDSSRUW�PHQVXHO�G¶DFWLYLWpV��6,6��GDQV�OHV�
� GpODLV�UHTXLV���

,9����/HV�DFWHXUV�GX�QLYHDX�GpFHQWUDOLVp��QLYHDX�GpSDUWHPHQWDO�
/HV�DFWHXUV�GH�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�GpFHQWUDOLVp��GpSDUWHPHQW��VRQW��

�� /D�'LUHFWLRQ�GX�'pSDUWHPHQW�6DQLWDLUH��''6���
�� /¶8QLWp�G¶$UURQGLVVHPHQW�6DQLWDLUH
�� /¶+{SLWDO�'pSDUWHPHQWDO��+'�
�� /H�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH��&'3�
�� /¶$JHQFH�([WHUQH�,QGpSHQGDQWH�GH�9pUL¿FDWLRQ�

,9������/D�'LUHFWLRQ�GH�'pSDUWHPHQW�6DQLWDLUH��''6�

/D�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH�UHSUpVHQWH�OH�QLYHDX�GH�UpJXODWLRQ�DX�QLYHDX�LQWHUPpGLDLUH��
6HORQ�OH�'pFUHW�SRUWDQW�VXU�O¶RUJDQLVDWLRQ�HW�OH�IRQFWLRQQHPHQW�GX�0633���������OD�''6�D�SRXU�
DWWULEXWLRQV�GH��

�� 0HWWUH�HQ�°XYUH�OD�SROLWLTXH�VDQLWDLUH�GX�JRXYHUQHPHQW�GDQV�OHXU�GpSDUWHPHQW�
� VDQLWDLUH�UHVSHFWLI
�� 3ODQL¿HU�OHV�DFWLRQV�QpFHVVDLUHV�j�OD�PLVH�HQ�°XYUH�GH�OD�SROLWLTXH�Gp¿QLH�SDU�OH�� �
� 0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ���
�� 2UJDQLVHU�HQ�FROODERUDWLRQ�DYHF�OHV�'LUHFWHXUV�GHV�K{SLWDX[�GpSDUWHPHQWDX[�
� HW�FRPPXQDXWDLUHV�GH�UpIpUHQFH��+&5���OHV�FRRUGLQDWLRQV�GHV�8$6�HW�OHV�pTXLSHV���
� FDGUHV�GX�GpSDUWHPHQW�O¶RIIUH�GHV�
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� VRLQV�SUpYHQWLIV�HW�FXUDWLIV�WHOOH�TXH�Gp¿QLH�SDU�OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�
� HW�GH�OD�3RSXODWLRQ��3DTXHW�(VVHQWLHO�GH�6HUYLFHV���
�� &RRUGRQQHU�WRXWHV�OHV�DFWLYLWpV�GHV�VHUYLFHV�HW�pWDEOLVVHPHQWV�VDQLWDLUHV�SXEOLFV�
� HW�SULYpV�GH�OHXU�GpSDUWHPHQW�UHVSHFWLI���
�� $VVXUHU�OD�VXSHUYLVLRQ�HW�OH�FRQWU{OH�GHV�VWUXFWXUHV�VDQLWDLUHV�SXEOLTXHV�HW�
� SULYpHV�GX�GpSDUWHPHQW���
�� &RRUGRQQHU�OHV�DFWLYLWpV�GH�WRXWHV�OHV�DVVRFLDWLRQV�RX�RUJDQLVDWLRQV�V¶RFFXSDQW�GH�OD��
� VDQWp�GDQV�OH�GpSDUWHPHQW�HQ�SDUWLFXOLHU�OHV�2UJDQLVDWLRQV�1RQ�*RXYHUQHPHQWDOHV�
� GH�VDQWp� 

'DQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��OD�''6�D�SRXU�WkFKHV�GH��

�� 3ODQL¿HU�OHV�LQWHUYHQWLRQV�VDQLWDLUHV�GDQV�OH�GpSDUWHPHQW��
�� 6LJQHU�HW�JpUHU�OHV�FRQWUDWV�GH�SHUIRUPDQFH�GHV�,6��F¶HVW�j�GLUH��

�� 6pOHFWLRQQHU�OHV�VWUXFWXUHV�pOLJLEOHV�DX�FRQWUDW��UHVSHFW�GHV�FRQGLWLRQV�G¶pOLJLELOLWp���
� UHVSHFW�GX��SODQ�GH�FRXYHUWXUH���

�� $QDO\VHU��OD�SHUWLQHQFH��OD�FRKpUHQFH��HW�O¶DGpTXDWLRQ�GHV�SODQV�G¶DFWLRQ�VHPHV�
� WULHOV�DYHF�OHV�SODQV�RSpUDWLRQQHOV�GH�OD�''6��
�� 1pJRFLHU�OHV�FRQWUDWV�G¶DFKDW�GHV�UpVXOWDWV�DYHF�OHV�VWUXFWXUHV��
�� 9DOLGHU�OHV�3ODQV�GH�%XVLQHVV�GHV�VWUXFWXUHV�FRQWUDFWXDOLVpHV��
�� 6LJQHU�GHV�FRQWUDWV�G¶DFKDW�GHV�UpVXOWDWV�DYHF�OHV�VWUXFWXUHV��
�� $UFKLYHU�OHV�FRQWUDWV���
�� 7UDQVPHWWUH�j�O¶8&�DX�GpEXW�GH�FKDTXH�VHPHVWUH�OD�OLVWH�GH�V\QWKqVH�GHV�VWUXFWXUHV��

� FRQWUDFWXDOLVpHV��
�� &RRUGRQQHU�OH�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH�
�� 7UDQVPHWWUH�WULPHVWULHOOHPHQW�j�O¶8&�OH�39�GH�OD�UpXQLRQ�GX�&'3�
�� (QFDGUHU�O¶pODERUDWLRQ�HW�YDOLGHU�OHV�SODQV�G¶DFWLRQ�DQQXHO�HW�VHPHVWULHO�GHV�&6�HW���
� GHV�+&5��
�� $VVXUHU�OH�VXLYL�GH�OD�JHVWLRQ�DGPLQLVWUDWLYH�HW�¿QDQFLqUH�GHV�VWUXFWXUHV�VDQLWDLUHV���
� GX�GpSDUWHPHQW��
�� $VVXUHU�XQH�VXSHUYLVLRQ�IRUPDWLYH�LQWpJUpH�HW�UpJXOLqUH�GHV�&6�HW�GHV�+&5��
�� 9HLOOHU�j�OD�GLVSRQLELOLWp�SHUPDQHQWH�GHV�PpGLFDPHQWV�HVVHQWLHOV��FRQVRPPDEOHV�
� HW�GLVSRVLWLIV�PpGLFDX[�DX�QLYHDX�GpSDUWHPHQWDO��
�� $QDO\VHU�HW�H[SORLWHU�OHV�UDSSRUWV�WULPHVWULHOV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV�
� SUHVWDWLRQV�GHV�&6�HW�+&5��
�� $QDO\VHU�OHV�GRQQpHV�HW�WUDQVPHWWUH�DX�QLYHDX�FHQWUDO�GX�0633�OHV�UDSSRUWV�
� PHQVXHOV�6,6�GDQV�OHV�GpODLV�UHTXLV��
�� (ODERUHU�HW�DVVXUHU�OH�VXLYL�GHV�PRGDOLWpV�G¶DWWULEXWLRQ�GHV�SULPHV�GH�SHUIRUPDQFH���
� DX�SHUVRQQHO�GHV�VWUXFWXUHV�GH�VRLQV��
�� $VVXUHU�O¶DSSURYLVLRQQHPHQW�UpJXOLHU�GHV�VWUXFWXUHV�GH�VRLQV�HQ�PpGLFDPHQWV�
� HVVHQWLHOV�HW�DXWUHV�LQWUDQWV���
�� 2UJDQLVHU�OHV�UpVHDX[�GH�UpIpUHQFH�DX�VHLQ�GX�GpSDUWHPHQW�FRQMRLQWHPHQW�DYHF�
� O¶+'�HW�OHV�8$6�
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� �� 3DUWLFLSHU�DX�UqJOHPHQW�G¶pYHQWXHOV�FRQÀLWV�GH�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�
� � GX�GpSDUWHPHQW�DX�WUDYHUV�GX�&'3�HW�HQ�FROODERUDWLRQ�DYHF�O¶8&��
�� (QUHJLVWUHU��SKRWRFRSLHU��DUFKLYHU�HW�VpFXULVHU�WRXV�OHV�GRFXPHQWV�DGPLQLVWUDWLIV�
� HW�¿QDQFLHUV��OHV�UDSSRUWV�G¶DFWLYLWpV�GHV�GLIIpUHQWHV�VWUXFWXUHV�GH�VRLQV�GX�
� GpSDUWHPHQW�DLQVL�TXH�OHV�UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�

'¶XQH�IDoRQ�JpQpUDOH��LO�HVW�pJDOHPHQW�DWWHQGX�GX�'LUHFWHXU�'pSDUWHPHQWDO�HW�GH�VRQ�pTXLSH��TX¶LOV�
V¶LPSOLTXHQW�GDQV�OH�VXLYL�GH�O¶H[SpULHQFH�)%5��$¿Q�GH�SHUPHWWUH�XQH�SDUWLFLSDWLRQ�UpHOOH�GH�OD�
''6��FHOOH�FL�DXUD�XQ�FRQWUDW�GH�SHUIRUPDQFH�DYHF�OH�0LQLVWUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSX-
ODWLRQ�

,9������/¶8QLWp�G¶$UURQGLVVHPHQW�6DQLWDLUH

6HORQ�OD�QRXYHOOH�SROLWLTXH�QDWLRQDOH�GH�VDQWp��OH�QLYHDX�OH�SOXV�GpFHQWUDOLVp�GH�UpJXODWLRQ�HVW�UHSUp-
VHQWp�SDU�OHV�8QLWpV�G¶$UURQGLVVHPHQW�GH�6DQWp��8$6���'DQV�OHXUV�IRQFWLRQV�SUHPLqUHV��FHV�XQLWpV�
VRQW�FKDUJpHV�G¶DSSOLTXHU�OHV�GLUHFWLYHV�GpSDUWHPHQWDOHV�HW�VRQW�FHQVpHV�IRXUQLU�XQ�DSSXL�WHFKQLTXH�
DX[� ,QVWLWXWLRQV�6DQLWDLUHV� VH� WURXYDQW� GDQV� OHXUV� DLUHV� GH� UHVSRQVDELOLWp��/D� IRQFWLRQQDOLWp� GHV�
8$6�HVW�HVVHQWLHOOH�SRXU�O¶DSSURFKH�FRQWUDFWXHOOH��(OOH�VHUD�DVVXUpH�SDU�OH�0633�GDQV�OH�FDGUH�GX�
UHQIRUFHPHQW�GH�OD�GpFHQWUDOLVDWLRQ�GX�V\VWqPH�GH�VDQWp��'DQV�OH�FDV�R��O¶8$6�HVW�IRQFWLRQQHOOH��
HOOH�VHUD�LQFOXVH�GDQV�OH�PpFDQLVPH�GH�FRQWUDFWXDOLVDWLRQ�PDLV�XQH�8$6�IRQFWLRQQHOOH�Q¶HVW�SDV�
XQH�FRQGLWLRQ�SUpDODEOH�SRXU�FRPPHQFHU�OD�FRQWUDFWXDOLVDWLRQ��

,9������/H�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH��&'3�

/H�&'3�HVW�XQ�FDGUH�VSpFL¿TXHPHQW�PLV�HQ�SODFH�DX�QLYHDX�GH�OD�''6�SRXU�FRRUGRQQHU�GH�IDoRQ�
FRQFHUWpH�OD�PLVH�HQ�°XYUH�GX�)%5�GDQV�OH�GpSDUWHPHQW�VDQLWDLUH��&H�PpFDQLVPH�LQWqJUH�DXVVL�
ELHQ�OHV�FDGUHV�GH�OD�''6��GHV�SURJUDPPHV�HW�G¶pYHQWXHOV�37)�LPSOLTXpV�GDQV�OH�)%5�

/H�&'3�D��SRXU�SULQFLSDOHV�IRQFWLRQV���
�� /D�SODQL¿FDWLRQ�LQWpJUpH�GHV�DFWLYLWpV�GH�PLVH�HQ�°XYUH�GX�)%5
�� /¶H[SORLWDWLRQ�GHV�GRQQpHV�GHV�VWUXFWXUHV�GH�VRLQV��
�� /H�VXLYL�GH�OD�PLVH�HQ�°XYUH�GX�)%5�GDQV�OH�GpSDUWHPHQW�GH�VDQWp�

/D�SODQL¿FDWLRQ�GHV�DFWLYLWpV�GH�PLVH�HQ�°XYUH�GX�)%5

/H�&'3�DVVXUH�OHV�WkFKHV�VXLYDQWHV��

�� $VVXUHU�O¶LQWpJUDWLRQ�GHV�DFWLYLWpV�OLpHV�j�OD�PLVH�HQ�°XYUH�GX�)%5�GDQV�OHV�SODQV���
� G¶DFWLRQV�GHV�VWUXFWXUHV�GH�VDQWp�GX�GpSDUWHPHQW���
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�� 3URJUDPPHU�OHV�DFWLYLWpV�GH�VXLYL�GH�OD�PLVH�HQ�°XYUH�VXU�WHUUDLQ��
�� ,GHQWL¿HU�OHV�EHVRLQV�GH�UHQIRUFHPHQW�GHV�FDSDFLWpV�GH�PLVH�HQ�°XYUH�GX�)%5�HW�� �
� DUUrWHU�OHV�DFWLRQV�FRQVpTXHQWHV��

/¶DQDO\VH�HW�O¶H[SORLWDWLRQ�GHV�GRQQpHV�GHV�VWUXFWXUHV�GH�VRLQV

'DQV�OH�FDGUH�GH�O¶H[SORLWDWLRQ�GHV�GRQQpHV��OH�&'3�D�SRXU�WkFKHV�GH��

�� )DLUH�XQH�WULDQJXODWLRQ�HQWUH�OHV�GRQQpHV�GX�6,6�HW�OH�V\VWqPH�GH�IDFWXUDWLRQ�GH�� �
� )%5�YpUL¿pHV�SDU�O¶DJHQFH�GH�YpUL¿FDWLRQ��
�� $QDO\VHU�HW�H[SORLWHU�OHV�UDSSRUWV�WULPHVWULHOV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH���
� GHV�VWUXFWXUHV�GH�VRLQV��
�� $QDO\VHU�HW�H[SORLWHU�OHV�UDSSRUWV�GH�YpUL¿FDWLRQ�FRPPXQDXWDLUH�GHV�SUHVWDWLRQV�
� GHV�VWUXFWXUHV�GH�VRLQV�HW�GH�VDWLVIDFWLRQ�GHV�EpQp¿FLDLUHV��
�� $VVXUHU�OD�UpWUR�LQIRUPDWLRQ�GHV�FRQVWDWV�LVVXV�GHV�GLIIpUHQWHV�DQDO\VHV�HQYHUV�
� OHV�SUHVWDWDLUHV�GHV�VRLQV��
�� )DLUH�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�G¶pYHQWXHOOHV�UHFRPPDQGDWLRQV�SDU�OHV�
� SUHVWDWDLUHV�GH�VRLQV��

/H�VXLYL�GH�OD�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�GpFHQWUDOLVp

'DQV�OH�FDGUH�GX�VXLYL�GH�OD�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�GpFHQWUDOLVp��OH�&'3�D�OHV�WkFKHV�
VXLYDQWHV��

�� $QDO\VHU�OD�SHUIRUPDQFH�GHV�SODQV�G¶DFWLRQ�GHV�LQVWLWXWLRQV�VDQLWDLUHV��
�� (IIHFWXHU�GHV�YLVLWHV�SRQFWXHOOHV�GH�WHUUDLQ�DX�QLYHDX�GHV�VWUXFWXUHV�GH�VRLQV���
�� $QDO\VHU�OHV�GRQQpHV��TXDOLWp�HW�TXDQWLWp��HW�LQIRUPDWLRQV�VWUDWpJLTXHV�GH�OD�PLVH�HQ��
� °XYUH��GX�)%5�DX�QLYHDX�GX�GpSDUWHPHQW��O¶pYROXWLRQ�GHV�LQGLFDWHXUV�«���
�� $SSX\HU�O¶pODERUDWLRQ�GX�UDSSRUW��WULPHVWULHO�GH�VXLYL�GH�OD�PLVH�HQ�°XYUH�j�
� WUDQVPHWWUH�j�O¶8&���
�� )DLUH�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GHV�UHFRPPDQGDWLRQV�LVVXHV�GHV�GLIIpUHQWHV�
� pYDOXDWLRQV���HQTXrWHV�FRPPXQDXWDLUHV��pYDOXDWLRQV�GH�OD�TXDOLWp��
�� &RQWULEXHU�DX�UqJOHPHQW�G¶pYHQWXHOV�FRQÀLWV�GH�PLVH�HQ�°XYUH�GX�)%5�j�WRXW�
� QLYHDX�DX�VHLQ�GX�GpSDUWHPHQW�VDQLWDLUH�

,9������/¶+{SLWDO�'pSDUWHPHQWDO��+'�

/¶K{SLWDO�GpSDUWHPHQWDO�HVW�OD�VWUXFWXUH�KRVSLWDOLqUH�GH�UpIpUHQFH�GLVSRVDQW�GHV�VHUYLFHV�G¶XUJHQFH�
PpGLFR�FKLUXUJLFDOHV�HW�OHV�VSpFLDOLWpV��3pGLDWULH��&KLUXUJLH��0DWHUQLWp��0pGHFLQH�,QWHUQH��2UWKR-
SpGLH��8URORJLH��2SKWDOPRORJLH�25/��'HUPDWRORJLH���FKDUJpH�GH�UHFHYRLU�OHV�FDV�UpIpUpV�SDU�OHV�
+{SLWDX[�&RPPXQDXWDLUHV�GH�5pIpUHQFH�HW�OHV�pWDEOLVVHPHQWV�GH�SUHPLHU�QLYHDX�GH�SUHVWDWLRQ�GH�
VRLQV�GDQV�O¶DLUH�JpRJUDSKLTXH�GX�GpSDUWHPHQW�VDQLWDLUH�
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/¶+'�D�SRXU�SULQFLSDOHV�PLVVLRQV�G¶RIIULU�XQ�3DTXHW�GH�6HUYLFHV�UpIpUpV�Gp¿QL�SRXU�FH�QLYHDX�HQ�
PHWWDQW�XQ�DFFHQW�SDUWLFXOLHU�VXU� O¶DPpOLRUDWLRQ�GH� OD�TXDOLWp�GHV�SUHVWDWLRQV�VDQLWDLUHV��'DQV� OH�
FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��O¶+'�DXUD�SRXU�WkFKHV�GH��

�� 6LJQHU�XQ�FRQWUDW�GH�SHUIRUPDQFH�DYHF�OD�''6
�� 3LORWHU�OHV�PpFDQLVPHV�G¶DPpOLRUDWLRQ�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�VDQLWDLUHV�DX�� �
� VHLQ�GX�GpSDUWHPHQW��VRXV�O¶HQFDGUHPHQW�GH�OD�''6

/HV�+'�VRQW�FRQWUDFWXDOLVpV�SRXU�OHV�SUHVWDWLRQV�UpIpUpHV�SDU�OHV�,6�GH�SUHPLHU�pFKHORQ�DLQVL�TXH�
SRXU� OD�TXDOLWp�GHV�SUHVWDWLRQV��/H�SURJUDPPH�GH�)%5�DX�QLYHDX�GH� O¶K{SLWDO�GHYUD�SUHQGUH�HQ�
FRQVLGpUDWLRQ�GHV� LQLWLDWLYHV�H[LVWDQWHV�GDQV�FH�QLYHDX� �SDU�H[HPSOH��0DQPDQ�DN� WLPRXQ��SRXU�
JDUDQWLU�XQH�LQWpJUDWLRQ�KDUPRQLHXVH�

,9������/¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ��$(9�

3RXU�ELHQ� UHPSOLU� VHV�PLVVLRQV�� O¶DJHQFH�H[WHUQH� LQGpSHQGDQWH�GH�YpUL¿FDWLRQ�GLVSRVH�GH�GHX[�
pTXLSHV� WHFKQLTXHV�GLVWLQFWHV��GRQW� O¶XQH�HVW�FKDUJpH�GH� OD�YpUL¿FDWLRQ�GHV�SUHVWDWLRQV�TXDQWLWD-
WLYHV��HW�O¶DXWUH�FKDUJpH�GH�O¶pYDOXDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH�GHV�SUHVWDWLRQV�

,9��������/¶pTXLSH�GH�YpUL¿FDWLRQ�GH�OD�TXDQWLWp�D�SRXU�WkFKHV�GH��

�� 9pUL¿HU�O¶DXWKHQWLFLWp�GHV�SUHVWDWLRQV�PHQVXHOOHV�TXDQWLWDWLYHV�GpFODUpHV�SDU�OHV�� �
� VWUXFWXUHV�GH�VRLQV�HQ�FRPSDJQLH�GHV�UHVSRQVDEOHV�GH�FHV�GHUQLqUHV�GDQV�OHV�
� GpODLV�LPSDUWLV���
�� 3ODQL¿HU�SpULRGLTXHPHQW�OHV�DFWLYLWpV�GH�YpUL¿FDWLRQ���
�� &RPSLOHU�OHV�UDSSRUWV�GH�YpUL¿FDWLRQ�HIIHFWXpV�GDQV�OHV�VWUXFWXUHV�GH�VRLQV�HW�IDLUH���
� OH�UDSSRUW�QDUUDWLI�\�UHODWLI��
�� &R�VLJQHU�OD�IDFWXUH�LVVXH�GH�OD�YpUL¿FDWLRQ�GHV�DFWLYLWpV�VXEYHQWLRQQpHV�GHV�
� VWUXFWXUHV�FRQWUDFWpHV��
�� 7LUHU�OHV�pFKDQWLOORQV�QpFHVVDLUHV�SRXU�OD�UpDOLVDWLRQ�GHV�HQTXrWHV�FRPPXQDXWDLUHV��
�� 3DUWLFLSHU�j�OD�IRUPDWLRQ�GHV�HQTXrWHXUV�VXU�OHV�LQGLFDWHXUV�i�YpUL¿HU�HW�VXU�OD�
� PpWKRGRORJLH�GH�YpUL¿FDWLRQ�GDQV�OD�FRPPXQDXWp��
�� $QDO\VHU�O¶pYROXWLRQ�GHV�SUHVWDWLRQV�GHV�VWUXFWXUHV�FRQWUDFWpHV��
�� $VVXUHU�OH�VXLYL�GHV�SUHVWDWDLUHV�GH�VRLQV�GDQV�O¶pODERUDWLRQ�GHV�VXSSRUWV�G¶LQIRUPD�
� WLRQV�VDQLWDLUHV�HW�GH�FROOHFWH�GHV�GRQQpHV�SRXU�OHV�HQTXrWHV�FRPPXQDXWDLUHV��
�� 7HQLU�GHV�VWDWLVWLTXHV�VXU�OHV�LQGLFDWHXUV�GX�3(6��VXEYHQWLRQQpV�GHV�
� VWUXFWXUHV�FRQWUDFWpHV����
�� 6DLVLU�OHV�GRQQpHV�YpUL¿pHV��GRQQpHV�TXDQWLWDWLYHV�HW�TXDOLWDWLYHV��DYHF�O¶RXWLO�
� GH�IDFWXUDWLRQ�GX�)%5��
�� 3DUWLFLSHU�j�OD�UpXQLRQ�GH�YDOLGDWLRQ�GHV�GRQQpHV�
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/RUV�GH�OD�YDOLGDWLRQ�GHV�IDFWXUHV��HQ�FDV�G¶LGHQWL¿FDWLRQ�G¶HUUHXUV�DULWKPpWLTXHV��HOOHV�VRQW�LPPp-
GLDWHPHQW�FRUULJpHV�SDU�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�HW�QRWL¿pHV�j�OD�VWUXFWXUH�FRQFHUQpH��(Q�FDV�
G¶LGHQWL¿FDWLRQ�G¶HUUHXUV�PDMHXUHV�RX�GH�IDOVL¿FDWLRQV��OH�WUDLWHPHQW�GX�FDV�HVW�UHSRUWp�j�OD�SpULRGH�
VXLYDQWH� HW� O¶pTXLSH�GH�YpUL¿FDWLRQ�GRLW� YHLOOHU�� HQ� FROODERUDWLRQ� DYHF� OD� VWUXFWXUH� FRQFHUQpH�� j�
FRUULJHU�OHV�HUUHXUV�HW�IDOVL¿FDWLRQV�REVHUYpHV��'HV�VDQFWLRQV�SRXUUDLHQW�DXVVL�rWUH�SULVHV�HQ�FDV�GH�
IDOVL¿FDWLRQ�LQWHQWLRQQHOOH�RX�G¶HUUHXU�PDMHXUH��(Q�FDV�GH�GpVDFFRUG�HQWUH�OHV�SDUWLHV�SUHQDQWHV��OH�
SUREOqPH�HVW�UpIpUp�DX�FDGUH�GH�FRQFHUWDWLRQ�DX�QLYHDX�GpSDUWHPHQWDO��&'3��''6��DJHQFH�H[WHUQH�
LQGpSHQGDQWH��HW�VL�EHVRLQ�HVW��DX�QLYHDX�QDWLRQDO��8&���/HV�HUUHXUV�HW�IDOVL¿FDWLRQV�pYHQWXHOOHV�
VRQW�GpFULWHV�GDQV�OH�UDSSRUW�WULPHVWULHO�WUDQVPLV�j�O¶8&�TXL�HVW�pJDOHPHQW�WUDQVPLV�j�WRXWHV�OHV�
SDUWLHV�SUHQDQWHV�

,9��������/¶pTXLSH�GH�YpUL¿FDWLRQ�GH�OD�TXDOLWp�D�SRXU�WkFKHV�GH��

�� 3ODQL¿HU�OHV�GHVFHQWHV�SRXU�O¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�DX�QLYHDX�GHV��
� VWUXFWXUHV�GH�VRLQV�VRXV�FRQWUDW��
�� 5pDOLVHU�O¶pYDOXDWLRQ�WULPHVWULHOOH�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�HW�IDLUH�OH�IHHGEDFN���
� UHFRPPDQGDWLRQV�DX[�VWUXFWXUHV�GH�VRLQV�FRQFHUQpHV��
�� 3URGXLUH�HW�WUDQVPHWWUH�j�O¶8&�OH�UDSSRUW�WULPHVWULHO�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV���
� SUHVWDWLRQV�GHV�VWUXFWXUHV�GH�VRLQV�DYHF�FRSLH�j�OD�''6��
�� 2UJDQLVHU�OD�UHVWLWXWLRQ�GHV�UpVXOWDWV�GHV�pYDOXDWLRQV�GH�OD�TXDOLWp�WHFKQLTXH�HW�GH�
� OD�TXDOLWp�SHUoXH�SDU�OD�FRPPXQDXWp�DXSUqV�GHV�LQWHUYHQDQWV�GDQV�XQH�UpXQLRQ�
� GX�&'3���
�� (QUHJLVWUHU���SKRWRFRSLHU���DUFKLYHU�HW�VpFXULVHU�OHV�UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�
� TXDOLWp�HW�G¶HQTXrWH�FRPPXQDXWDLUH��
�� 'pWHUPLQHU�OHV�ERQXV�GH�TXDOLWp�HW�G¶pTXLWp�j�DFFRUGHU�DX[�VWUXFWXUHV�pYDOXpHV�
� HQ�IRQFWLRQ�GH�OHXUV�SHUIRUPDQFHV�HW�DXWUHV�FULWqUHV�Gp¿QLV��
�� 3DUWLFLSHU�j�OD�UpXQLRQ�GH�YDOLGDWLRQ�GHV�GRQQpHV��
�� ,GHQWL¿HU�OHV�SUREOqPHV��GLVFXWHU�GH�FHV�GHUQLHUV�DYHF�OHV�FRQFHUQpV�HW�SURSRVHU�
� OHV�VROXWLRQV�pYHQWXHOOHV�DX�&'3�HW�DX[�VWUXFWXUHV�FRQWUDFWpHV�

,9����/HV�DFWHXUV�GX�QLYHDX�FHQWUDO

/HV�SULQFLSDX[�DFWHXUV�GX�QLYHDX�FHQWUDO�GLUHFWHPHQW�LPSOLTXpV�GDQV��OD�PLVH�HQ�°XYUH�GX�)%5�
sont :

�� /H�&RPLWp�1DWLRQDO�GH�3LORWDJH��&13���
�� /¶8QLWp�GH�&RQWUDFWXDOLVDWLRQ��8&���
�� /H�*URXSH�7HFKQLTXH�GX�)%5��*7���
�� /HV�VWUXFWXUHV�¿GXFLDLUHV��
�� /D�'LUHFWLRQ�*pQpUDOH�HW�OHV�GLUHFWLRQV�FHQWUDOHV�GX�0633��
�� /HV�3DUWHQDLUHV�7HFKQLTXHV�HW�)LQDQFLHUV�

,9������/H�&RPLWp�1DWLRQDO�GH�3LORWDJH��&13�
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'DQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��OH�&13�D�SRXU�PLVVLRQ�SULQFLSDOH�OH�¿QDQFHPHQW��OD�
JRXYHUQDQFH�HW�OD�FRRUGLQDWLRQ�VWUDWpJLTXH�GH��OD�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�QDWLRQDO�
3UpVLGp�SDU�OH�0LQLVWUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ��OH�&13�D�SRXU�WkFKHV�GH��

�� 6XLYUH�OD�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�QDWLRQDO��
�� (ODERUHU�GHV�GLUHFWLYHV�QDWLRQDOHV�HW�GRQQHU�GHV�RULHQWDWLRQV�VWUDWpJLTXHV�SRXU�
� OD�PLVH�HQ�°XYUH�GX�)%5��
�� &RQWULEXHU�j�OD�PRELOLVDWLRQ�GHV�UHVVRXUFHV�QpFHVVDLUHV�DXSUqV�GX�*RXYHUQHPHQW�
� HW�GHV�37)�DFWXHOV�HW�SRWHQWLHOV���
�� $QDO\VHU�OH�UDSSRUW�DQQXHO�GH�O¶8&�

,9������/¶8QLWp�GH�&RQWUDFWXDOLVDWLRQ��8&�

/¶8&�D�SRXU�PLVVLRQ�OD�PLVH�HQ�°XYUH�WHFKQLTXH�HW�RSpUDWLRQQHOOH�GX�)%5��(OOH�HVW�O¶RUJDQH�H[p-
FXWLI��GH�PLVH�HQ�°XYUH�GX�)%5�HW�UHQG�FRPSWH�WULPHVWULHOOHPHQW�j�OD�'*��(OOH�HVW�FRPSRVpH�GH�
FRQWUDFWXHOV�HW�SHXW�pJDOHPHQW�rWUH�DSSX\pH�SDU�GHV�H[SHUWV�QDWLRQDX[�RX�LQWHUQDWLRQDX[�SRXU�GHV�
PLVVLRQV�VSpFL¿TXHV��'HX[�IRLV�SDU�DQ�OHV�SHUVRQQHOV�GH�O¶8&��GRLYHQW�SDVVHU�SDU�XQH�pYDOXDWLRQ�
GH�SHUIRUPDQFH��/¶H[WHQVLRQ�GX�FRQWUDW�HVW�GpSHQGDQWH�G¶XQH�pYDOXDWLRQ�GH�SHUIRUPDQFH�IDYRUDEOH�
VHORQ�OH�0633�HW�OH�EDLOOHXU�GH�IRQGV�TXL�¿QDQFHQW�O¶pTXLSH�G¶8&��

/HV�SULQFLSDOHV�WkFKHV�GH�O¶8&�VRQW�

�� DVVXUHU�OD�FRRUGLQDWLRQ�HW�OH�VXLYL�GHV�DFWLYLWpV�GH�PLVH�HQ�°XYUH�GX�)%5�j�WRXV�
� OHV�QLYHDX[���
�� DVVXUHU�OH�UHQIRUFHPHQW�GHV�FDSDFLWpV�GHV�DFWHXUV�GX�)%5�j�WRXV�OHV�QLYHDX[���
�� DVVXUHU�OH�VXLYL�GH�O¶H[pFXWLRQ�UDWLRQQHOOH�GX�¿QDQFHPHQW�GH�PLVH�HQ�°XYUH�
 du FBR. 

'DQV�VD�IRQFWLRQ�GH�FRRUGLQDWLRQ�HW�VXLYL�GHV�DFWLYLWpV�GH�PLVH�HQ�°XYUH�GX�)%5��O¶8&�D�SRXU�
WkFKHV�GH��

�� $VVXUHU�OD�SODQL¿FDWLRQ�DQQXHOOH�HW�WULPHVWULHOOH�LQWpJUpH�GHV�DFWLYLWpV�GX�)%5���
�� (ODERUHU�XQH�FDUWRJUDSKLH�GHV�LQWHUYHQWLRQV�HQ�PDWLqUH�GH�)%5��
�� (ODERUHU���PHWWUH�j�MRXU�SRQFWXHOOHPHQW�OHV�RXWLOV�GH�JHVWLRQ�GX�)%5��
�� 2UJDQLVHU�OD�UpXQLRQ�WULPHVWULHOOH�GX�*7��
�� 2UJDQLVHU�DX�PRLQV�XQH�IRLV�SDU�VHPHVWUH�XQH�UpXQLRQ�GH�VXLYL�GHV�DFWLYLWpV�
� UHODWLYHV�DX�)%5�DYHF�OHV�DFWHXUV�GH�PLVH�HQ�°XYUH�GHV�QLYHDX[�FHQWUDO�HW
� GpSDUWHPHQWDO��
�� 2UJDQLVHU�XQH�UHYXH�DQQXHOOH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��
�� 0HQHU�GHV�DFWLYLWpV�G¶HQFDGUHPHQW���VXSHUYLVLRQ�XQH�IRLV�SDU�WULPHVWUH�DX�QLYHDX�
� GH�FKDTXH�GpSDUWHPHQW��
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�� (ODERUHU�OHV�UDSSRUWV�WULPHVWULHOV�HW�DQQXHOV�GH�OD�PLVH�HQ�°XYUH�GX�)%5�VHORQ�
� OH�FDQHYDV�SUpGp¿QL��
�� 3DUWLFLSHU�j�O¶pODERUDWLRQ�G¶XQ�EXOOHWLQ�WULPHVWULHO�GX�0633�SRUWDQW�VXU�OHV�UpVXOWDWV���
� DQDO\VpV�GX�)%5��GRQQpHV�TXDQWLWDWLYHV�HW�TXDOLWDWLYHV��HQ�FROODERUDWLRQ�DYHF�OH�*7�
�� (YDOXHU�WULPHVWULHOOHPHQW��HQ�FROODERUDWLRQ�DYHF�G¶DXWUHV�VHUYLFHV�GX�0633��
� OD�SHUIRUPDQFH�GHV�''6��
�� 7UDQVPHWWUH�DX[�VWUXFWXUHV�¿GXFLDLUHV�OH�UDSSRUW�G¶pYDOXDWLRQ�GH�OD�SHUIRUPDQFH�
� GHV�''6�HW�+'��FRQVWLWXDQW�OD�GHPDQGH�GH�SDLHPHQW���
�� 5HFHYRLU�HW�HQUHJLVWUHU�OHV�UDSSRUWV�GHV�UpVXOWDWV�TXDQWLWDWLIV�HW�TXDOLWDWLIV�YDOLGpV�
� HW�WUDQVPLV�SDU�OHV�DJHQFHV�GH�YpUL¿FDWLRQ�H[WHUQHV�LQGpSHQGDQWHV��FHV�UDS�
� SRUWV�FRPSUHQQHQW�OD�GpFODUDWLRQ�GH�FUpDQFH�HW�OH�39�GH�OD�UpXQLRQ�GH�YDOLGDWLRQ���
�� $QDO\VHU�HW�IDLUH�XQH�V\QWKqVH�GHV�UDSSRUWV�WUDQVPLV�SDU�OHV�''6�HW�OHV�DJHQFHV�
� GH�YpUL¿FDWLRQ�H[WHUQHV�LQGpSHQGDQWHV��
�� 7UDQVPHWWUH�WULPHVWULHOOHPHQW�DX[�VWUXFWXUHV�¿GXFLDLUHV�OD�GHPDQGH�GH�
� SDLHPHQW�GHV�SUHVWDWLRQV�GHV�VWUXFWXUHV�FRQWUDFWXDOLVpHV��
�� 7UDQVPHWWUH�OHV�UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�SHUIRUPDQFH�GHV�''6�HW�GHV�
� VWUXFWXUHV�GH�VRLQV�DX[�VHUYLFHV�FRQFHUQpV�GX�0633�����
�� (QUHJLVWUHU��SKRWRFRSLHU��DUFKLYHU�HW�VpFXULVHU�WRXWHV�OHV�IDFWXUHV�RULJLQDOHV�
� UHoXHV�GH�O¶DJHQFH�GH�YpUL¿FDWLRQ�H[WHUQH�LQGpSHQGDQWH�DLQVL�TXH�OHV�GLIIpUHQWV�
� UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�HW�G¶HQTXrWHV�FRPPXQDXWDLUHV��
�� 3DUWDJHU�OHV�UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�HW�G¶HQTXrWHV�FRPPXQDXWDLUHV�
� DYHF�OHV�DXWUHV�VHUYLFHV�FRQFHUQpV�GX�0633��8$'6��'266��8(3���
�� (ODERUHU�HW�WUDQVPHWWUH�DX�&13�HW�j�OD�'LUHFWLRQ�JpQpUDOH�GX�0633�XQ�UDSSRUW�
� WULPHVWULHO�GH�OD�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�QDWLRQDO���
�� &RRUGRQQHU�OD�JHVWLRQ�GH�O¶RXWLO�GH�IDFWXUDWLRQ��
�� 3DUWLFLSHU�DX[�DFWLYLWpV�GH�UHFKHUFKH�DFWLRQ�

'DQV�VD�IRQFWLRQ�GH�UHQIRUFHPHQW�GHV�FDSDFLWpV�GHV�DFWHXUV�GX�)%5��O¶8&�D�SRXU�WkFKHV�GH��

�� 3DUWLFLSHU�j�OD�IRUPDWLRQ�GHV�DFWHXUV�GX�V\VWqPH�GH�VDQWp�HQ�PDWLqUH�GH�)%5��
�� )RUPHU�HW�PHWWUH�j�QLYHDX�OHV�GLIIpUHQWV�DFWHXUV�VXU�OHV�PpFDQLVPHV�HW�OHV�RXWLOV�
 GH�PLVH�HQ�°XYUH�GX�)%5�HQ�FROODERUDWLRQ�DYHF�OHV�DJHQFHV�H[WHUQHV�
� LQGpSHQGDQWHV��GH�YpUL¿FDWLRQ��
�� )RUPHU�OHV�pTXLSHV��GX�QLYHDX�FHQWUDO��FKDUJpHV�GHV�pYDOXDWLRQV�GHV�
� SHUIRUPDQFHV�GHV�''6�HW�GHV�+'��
�� (QFDGUHU�OHV�&'3�HW�SDUWLFLSHU�SRQFWXHOOHPHQW�GDQV�OHV�UpXQLRQV�WULPHVWULHOOHV�
� GH�VXLYL��
�� 'RFXPHQWHU�OD�PLVH�HQ�°XYUH�GX�)%5�HW�SDUWDJHU�OHV�OHoRQV�DSSULVHV�

'DQV�VD�IRQFWLRQ�G¶H[pFXWLRQ�UDWLRQQHOOH�GX�¿QDQFHPHQW�GH�PLVH�HQ�°XYUH�GX�)%5��O¶8&�D�
SRXU�WkFKHV�GH��
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(Q�FRQWULEXWLRQ�j�OD�PRELOLVDWLRQ�GHV�UHVVRXUFHV��O¶8&�D�SRXU�WkFKHV�GH��

�� )DLUH�GHV�SURSRVLWLRQV�YLVDQW�OD�PDvWULVH�GHV�FR�WV�GH�PLVH�HQ�°XYUH�GX�)%5��
�� $VVXUHU�OH�VXLYL�HW�OD�GRFXPHQWDWLRQ�VXU�O¶pWDW�GHV�EHVRLQV�GDQV�OH�FDGUH�GX�)%5��
�� (ODERUHU�XQ�SODQ�GH�¿QDQFHPHQW�GX�)%5��
�� 3DUWLFLSHU�DX�SODLGR\HU�SRXU�OD�PRELOLVDWLRQ�GHV�UHVVRXUFHV�DXSUqV�GX�
� *RXYHUQHPHQW�HW�GHV�37)�DFWXHOV�HW�SRWHQWLHOV�

,9������/H�*URXSH�7HFKQLTXH�GX�)%5��*7�

/H�*7�D�SRXU�PLVVLRQ�G¶DSSX\HU�WHFKQLTXHPHQW�O¶8&�GDQV�OD�PLVH�HQ�°XYUH�WHFKQLTXH�GX�)%5��
HW�D�SRXU�WkFKHV�GH��

�� $SSX\HU�OD�SODQL¿FDWLRQ�HW�OD�FRRUGLQDWLRQ�GHV�DFWLYLWpV��
�� $SSX\HU�O¶DFFRPSDJQHPHQW�GHV�DFWHXUV�GH�PLVH�HQ�°XYUH�DX�QLYHDX�GpFHQWUDOLVp��
�� $SSX\HU�OD�JHVWLRQ�GH�O¶RXWLO�GH�IDFWXUDWLRQ�GX�)%5��
�� $QDO\VHU�HW�H[SORLWHU�OHV�GRQQpHV�VDQLWDLUHV��VXLYUH��O¶pYROXWLRQ�GHV�LQGLFDWHXUV�
� VXEYHQWLRQQpV�HWF���
�� &RQWULEXHU�DX[�pFKDQJHV�G¶H[SpULHQFHV�GH�OD�PLVH�HQ�°XYUH�GX�)%5��
�� 2UJDQLVHU�XQH�UpXQLRQ�DX�PRLQV�XQH�IRLV�SDU�WULPHVWUH��
�� $SSX\HU�OH�0633�GDQV�OD�GRFXPHQWDWLRQ�GH�OD�PLVH�HQ�°XYUH�GX�)%5��
�� $SSX\HU�OD�JHVWLRQ�HW�O¶XWLOLVDWLRQ�GH�O¶RXWLO�GH�IDFWXUDWLRQ�GX�)%5�DX�QLYHDX�
� GpFHQWUDOLVp��
�� 3DUWLFLSHU�DX[�pYHQWXHOOHV�VRXV�FRPPLVVLRQV�WHFKQLTXHV�DX[TXHOOHV�VRQW�
� DVVLJQpHV�FHUWDLQHV�WkFKHV�WHOOHV�TXH�O¶pODERUDWLRQ���UpYLVLRQ�GHV�RXWLOV�
� GX�)%5��O¶DQDO\VH�GHV�GRQQpHV�HW�RX�SURGXFWLRQ�GHV�UDSSRUWV��OD�SURSRVLWLRQ�
� GHV�PLVHV�j�MRXU�GHV�DVSHFWV�GX�PRGqOH��«���
�� )DLUH�XQH�PLVH�DX�SRLQW�UpJXOLqUH�VXU�O¶pWDW�GHV�OLHX[�GH�OD�PLVH�HQ�°XYUH�GX�
� )%5�GDQV�FKDTXH�GpSDUWHPHQW�SHQGDQW�OD�UpXQLRQ�WULPHVWULHOOH�

,9������/HV�6WUXFWXUHV�)LGXFLDLUHV

'DQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��OHV�VWUXFWXUHV�¿GXFLDLUHV�DVVXUHURQW�OH�U{OH�GH�
SDLHPHQW�GHV�IDFWXUHV�GHV�VWUXFWXUHV�GH�VDQWp�FRQWUDFWXDOLVpHV�VHORQ�OH�FKRL[�GH�FKDTXH�
SDUWHQDLUH�¿QDQFLHU�
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&HV�VWUXFWXUHV�¿GXFLDLUHV�RQW�SRXU�WkFKHV�GH��

�� (QJDJHU�OH�EXGJHW��
�� 5pFHSWLRQQHU�HW�HQUHJLVWUHU�OH�UDSSRUW�WULPHVWULHO�GH�V\QWKqVH�GHV�SUHVWDWLRQV�
� WUDQVPLV�SDU�O¶8&�RX�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�GH�YpUL¿FDWLRQ��
�� $QDO\VHU�OHV�GHPDQGHV�GH�SDLHPHQW�WUDQVPLVHV�SDU�OHV�VHUYLFHV�UHVSHFWLIV�
� FRPSpWHQWV��
�� 3URGXLUH�OD�UHTXrWH�GH�SDLHPHQW��
�� 6XLYUH�WRXWH�OD�SURFpGXUH�GH�SDLHPHQW�MXVTX¶j�O¶DUULYpH�GHV�IRQGV�DX�QLYHDX�
� GHV�EpQp¿FLDLUHV��
�� $UFKLYHU�OHV�RUGUHV�GH�YLUHPHQW�GHV�IRQGV�GX�)%5��
�� (ODERUHU�FKDTXH�WULPHVWUH�XQ�pWDW�GHV�OLHX[�GHV�SDLHPHQWV�GHV�VWUXFWXUHV�
� FRQWUDFWXDOLVpHV�j�WRXV�OHV�QLYHDX[��O¶8&��OD�'$%��O¶$(9�HW�OD�''6���
�� 2UJDQLVHU���5pDOLVHU�XQ�DXGLW�FRPSWDEOH�LQWHUQH�GHV�pWDEOLVVHPHQWV�VDQLWDLUHV�
� �DX�PRLQV���IRLV�SDU�DQ�SRXU�OHV�''6��+'�HW�pFKDQWLOORQ�GH�+&5�HW�&6���
�� 6¶DVVXUHU�GH�O¶H[LVWHQFH�HW�GH�O¶HIIHFWLYLWp��G¶XQ�V\VWqPH��GHV�GLUHFWLYHV�GH�
� JHVWLRQ�¿QDQFLqUH�DX�VHLQ�GHV�VWUXFWXUHV�GH�VDQWp���FRQVHLOV�G¶DGPLQLVWUDWLRQ��
 FRPLWp�GH�JHVWLRQ��FRQWU{OH�LQWHUQH��OHV�SURFpGXUHV�G¶DFKDW���SDVVDWLRQ�GH�PDUFKp�«��
�� 0DLWULVHU�OHV�SURFpGXUHV�GH�GpFDLVVHPHQW�SRXU�OH�SDLHPHQW�GHV�SUHVWDWLRQV�
� �UHVSHFW�GHV�GpODLV���
�� &RQWULEXHU�j�OD�PRELOLVDWLRQ�GHV�UHVVRXUFHV�SRXU�OH�V\VWqPH�GH�VDQWp�HQ�JpQpUDO�
� HW�OH�)%5�HQ�SDUWLFXOLHU���
�� (ODERUHU�GHV�UDSSRUWV�¿QDQFLHUV�SpULRGLTXHV�

/H�)%5�DYHF�OHV�IRQGV�SXEOLFV��GRLW�UHVSHFWHU�OH�FLUFXLW�GH�OD�FKDvQH�GH�OD�GpSHQVH�GDQV�WRXWHV�VHV�
TXDWUH�SKDVHV�j�VDYRLU���O¶HQJDJHPHQW��OD�OLTXLGDWLRQ��O¶RUGRQQDQFHPHQW�HW�OH�SDLHPHQW��

'DQV�FH�FDV�OHV�GHPDQGHV�GH�UHPERXUVHPHQW�GHV�GLIIpUHQWHV�VWUXFWXUHV�FRQWUDFWXDOLVpHV�GqV�TXH�
WUDQVPLVHV�DX�FDELQHW�GX�0LQLVWUH�SUHQQHQW�OD�IRUPH�GH�SURMHWV�G¶HQJDJHPHQWV�

&HV�SURMHWV�G¶HQJDJHPHQW�VRQW�G¶DERUG�WUDLWpV�SDU�OH�VHUYLFH�HQ�FKDUJH�GX�&RQWU{OH�GHV�(QJDJH-
PHQWV�GHV�'pSHQVHV�TXL�V¶DVVXUH�GH��

�� OD��ERQQH�LPSXWDWLRQ�GH�OD�GpSHQVH�DX�FKDSLWUH�EXGJpWDLUH�FRUUHVSRQGDQW��
�� OD�GLVSRQLELOLWp�GHV�FUpGLWV�VXU�FH�FKDSLWUH���
�� O¶H[DFWLWXGH�GX�FDOFXO�GH�OD�GpSHQVH��
�� OD�FRQIRUPLWp�GH�O¶HQJDJHPHQW�SURMHWp�DX[�UqJOHV�EXGJpWDLUHV��¿QDQFLqUHV�HW�
� FRPSWDEOHV�HQ�YLJXHXU�

$SUqV�OH�FRQWU{OH��OHV�SURMHWV�G¶HQJDJHPHQW�VRQW�VLJQpV�SDU�OH�0LQLVWUH�GX�0633�HW�WUDQVPLV�SDU�OD�
'$%�DX�0LQLVWqUH�GH�O¶(FRQRPLH�HW�GHV�)LQDQFHV�SRXU�WUDLWHPHQW�DSSURSULp�

&HV�GHPDQGHV�G¶HQJDJHPHQW�GRLYHQW�rWUH�HQJDJpHV��OLTXLGpHV�HW�RUGRQQDQFpHV�DYDQW�G¶rWUH�SD\pHV�
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$LQVL��O¶HQJDJHPHQW�HW�OD�OLTXLGDWLRQ�GHV�GpSHQVHV�IDLWHV�GDQV�OH�FDGUH�GX�)%5�FRPPH�WRXWH�Gp-
SHQVH�SXEOLTXH�GHYUD�VH� IDLUH�DSUqV�V¶rWUH� UDVVXUp�TXH� OHV�VHUYLFHV�\� UHODWLIV� VRQW�HIIHFWLYHPHQW�
DFFRPSOLV��

'DQV�FH�FDGUH��O¶HQJDJHPHQW��OD�OLTXLGDWLRQ�HW�O¶RUGRQQDQFHPHQW�GH�WRXWHV�OHV�GpSHQVHV�GX�PRLQV�
FHOOHV�TXL�V¶RSqUHQW�GDQV�OH�FDGUH�GX�)%5�SDU�OH�FLUFXLW�SXEOLF�VRQW�VRXV�OD�UHVSRQVDELOLWp�GH�O¶RU-
GRQQDWHXU�RX�GH�VRQ�GpOpJXp�

/H�SDLHPHQW�GH�FHV�PrPHV�GpSHQVHV�VH�IHUD�DSUqV�TXH�FHV�WURLV�pWDSHV��HQJDJHPHQW��OLTXLGDWLRQ��
HW��O¶RUGRQQDQFHPHQW��DXURQW�pWp�H[pFXWpHV�HW�FHWWH�WkFKH�HVW�FRQ¿pH�DX�FRPSWDEOH�SXEOLF�RX�j�XQ�
DJHQW�QRPPpPHQW�GpVLJQp�SDU�OXL��DJLVVDQW�VRXV�VRQ�FRQWU{OH�HW�VRXV�VD�UHVSRQVDELOLWp��

&H�FRPSWDEOH�GRLW�YpUL¿HU�TXH��

�� O¶RUGRQQDQFHPHQW�UHoX�VH�UDWWDFKH�j�XQ�GRVVLHU�G¶HQJDJHPHQW�HW�GH�
� OLTXLGDWLRQ�FRPSOHW�HW�UpJXOLqUHPHQW�FRQVWLWXp��
�� OD�FUpDQFH�Q¶HVW�SDV�GpFKXH��
�� DXFXQH�RSSRVLWLRQ�Q¶HVW�FRQVWLWXpH�

/H�SDLHPHQW�pWHLQGUD�HIIHFWLYHPHQW� OD�GHWWH�SXEOLTXH��3RXU� OHV� IRQGV�JpUpV�GLUHFWHPHQW�SDU� OHV�
EDLOOHXUV�GH�IRQGV�� OHV�IDFWXUHV�GHV� LQVWLWXWLRQV�VDQLWDLUHV�VHURQW�DGUHVVpHV�WULPHVWULHOOHPHQW�j� OD�
VWUXFWXUH�¿GXFLDLUH�TXL��DSUqV�YpUL¿FDWLRQ��HIIHFWXHUD�OH�SDLHPHQW�GLUHFWHPHQW�VXU�OH�FRPSWH�EDQ-
FDLUH�GH�O¶,QVWLWXWLRQ�6DQLWDLUH��

,9������/D�'LUHFWLRQ�*pQpUDOH�HW�OHV�DXWUHV�GLUHFWLRQV�GX�QLYHDX�FHQWUDO�GX�0633

/HV�FDGUHV�GHV�GLIIpUHQWHV�GLUHFWLRQV�GX�QLYHDX�FHQWUDO�GX�0633�FRQWULEXHQW�j�OD�PLVH�HQ�°XYUH�
GX�)%5��SDUWLFXOLqUHPHQW�j�OD�IRQFWLRQ�GH�UpJXODWLRQ��HW�FH�SDU�OHV�DWWULEXWLRQV�GH�OHXUV�VHUYLFHV�
UHVSHFWLIV�HQ�JpQpUDO��HW�SDUWLFXOLqUHPHQW�DX�WUDYHUV�GH�OD�SDUWLFLSDWLRQ�DX[�RUJDQHV�GH�UpJXODWLRQ�
H[SUHVVpPHQW�GpVLJQpV�SRXU�OD�PLVH�HQ�°XYUH�GX�)%5��HQ�O¶RFFXUUHQFH�OH�&13��OH�*7�HW�RX�G¶pYHQ-
WXHOOHV�FRPPLVVLRQV�WKpPDWLTXHV��&RQIRUPpPHQW�j�OD�/RL�2UJDQLTXH17��HQ�YLJXHXU�O¶8$'6��O¶8(3�
HW�OD�'266�IRXUQLURQW�DX[�''6�OHV�RXWLOV�GH�VXSHUYLVLRQ�LQWpJUpH�HW�SDUWLFLSHURQW�QRWDPPHQW�j�
O¶pYDOXDWLRQ�GHV�GLUHFWLRQV�GpSDUWHPHQWDOHV�

,9������/HV�3DUWHQDLUHV�7HFKQLTXHV�HW�)LQDQFLHUV��37)�

/HV�37)�RQW�SRXU�U{OH�GH��

�� $SSX\HU�WHFKQLTXHPHQW�OD�PLVH�HQ�°XYUH�GX�)%5��
�� &RQWULEXHU�DX�¿QDQFHPHQW�GH�OD�PLVH�HQ�°XYUH�GX�)%5��
�� $SSX\HU�OD�PRELOLVDWLRQ�GHV�UHVVRXUFHV�SRXU�OD�PLVH�HQ�°XYUH�GX�)%5�

17�$UWLFOHV������������HW����GH�OD�/RL�2UJDQLTXH
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/HV�37)�RQW�HQWUH�DXWUHV�WkFKHV�GH��

�� 3DUWLFLSHU�DX[�DFWLYLWpV�GX�&13��GX�*7�HW�GX�&'3��
�� $SSX\HU�WHFKQLTXHPHQW�HW�¿QDQFLqUHPHQW�O¶8&�SRXU�OD�UpDOLVDWLRQ�GH�VD�PLVVLRQ�
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CHAPITRE V : OUTILS DE MISE EN ŒUVRE DU FINANCEMENT BASE 
SUR LES RESULTATS

9����/HV�2XWLOV�GH�JHVWLRQ�GX�)%5
/HV�RXWLOV�GH�JHVWLRQ�VRQW�FODVVpV�HQ�TXDWUH�SULQFLSDOHV�FDWpJRULHV�HW�FRQVWLWXHQW�GHV�DQQH[HV�j�FH�
PDQXHO�RSpUDWLRQQHO��&HV�RXWLOV�VRQW�HQ�DGpTXDWLRQ�DYHF�OHV�GRFXPHQWV�GH�SROLWLTXHV��GH�VWUDWp-
JLHV�HW�GH�ORLV�TXL�UpJLVVHQW�OH�V\VWqPH�GH�VDQWp�GH�OD�5pSXEOLTXH�G¶+DwWL�GRQW�IDLW�SDUWLH�OH�)LQDQ-
FHPHQW�%DVp�VXU�OHV�5pVXOWDWV�

9������/H�3ODQ�G¶$FWLRQ�3pULRGLTXH��3$3�

/H�3$3��TXL�FRQVWLWXH�O¶REMHW�SULQFLSDO�GX�FRQWUDW�G¶DFKDW�GH�UpVXOWDWV��LQGLTXH�SRXU�FKDTXH�W\SH�GH�
VHUYLFHV��SUHVWDWLRQ�GH�VHUYLFHV�RX�GH�VRLQV��JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV��JHVWLRQ�¿QDQFLqUH�
HW�JHVWLRQ�GHV�PpGLFDPHQWV���OHV�UpVXOWDWV�DWWHLQWV�DX�FRXUV�GHV�VL[�PRLV�SUpFpGHQWV�DYHF�OH�QLYHDX�
PHQVXHO�PR\HQ�GH�UpDOLVDWLRQ�SDU�LQGLFDWHXU���OHV�SUREOqPHV�SULRULWDLUHV�DFWXHOV�SDU�LQGLFDWHXU��
O¶REMHFWLI�j�DWWHLQGUH�DX�FRXUV�GH�OD�SpULRGH�FRQFHUQpH�SDU�OH�SODQ��DLQVL�TXH�OHV�VWUDWpJLHV�TXL�VH-
URQW�XWLOLVpHV�SRXU�UpVRXGUH�FHV�SUREOqPHV�GXUDQW�OD�SpULRGH�GX�FRQWUDW��OHV�SUREOqPHV�SULRULWDLUHV�
LGHQWL¿pV��

/H�3$3�GRLW�SUpFLVHU�O¶XWLOLVDWLRQ�GHV�UHFHWWHV�JOREDOHV�LQFOXDQW�OHV�VXEVLGHV�SURYHQDQW�GH�O¶DFKDW�
GHV�VHUYLFHV�

/H�SODQ�G¶DFWLRQ�SpULRGLTXH�HVW�XQH�SDUWLH�G¶XQ�SODQ�G¶DFWLRQ�DQQXHO�GH�OD�VWUXFWXUH��,O�GRLW�rWUH�HQ�
FRQIRUPLWp�DYHF�O¶H[HUFLFH�HW�V¶LQWpJUHU�SDUIDLWHPHQW�DX�SODQ�G¶DFWLRQ�GH�OD�'6��G¶R��OD�QpFHVVLWp�
GH�FHWWH�GHUQLqUH�GH�VXSHUYLVHU�VRQ�pODERUDWLRQ�HW�OH�YDOLGHU�HQ�YXH�GH�OD�QpJRFLDWLRQ�GX�FRQWUDW�
G¶DFKDW��&H�SODQ�GCDFWLRQ�GH� OD� VWUXFWXUH�GRLW� FRQWULEXHU�j� OCDWWHLQWH�GHV� LQGLFDWHXUV�GH�SHUIRU-
PDQFH�GH�OD�'6�FRQFHUQpH��

/H�3ODQ�G¶DFWLRQ�LQGLTXH��HQ�SOXV�GHV�SUREOqPHV�HW�VWUDWpJLHV�GH�VROXWLRQV��VD�EXGJpWLVDWLRQ�WUL-
PHVWULHOOH�TXL�VH�YHXW�rWUH�OD�SOXV�UpDOLVWH�SRVVLEOH��/D�TXDOLWp�GX�3$3��OD�SHUWLQHQFH�GHV�SUREOqPHV�
SULRULWDLUHV�HW�GHV�VROXWLRQV�SURSRVpHV��O¶LPSOLFDWLRQ�GHV�DFWHXUV�FRPPXQDXWDLUHV�GDQV�VRQ�pOD-
ERUDWLRQ�� O¶DWWHLQWH�GHV� UpVXOWDWV�� OD�EXGJpWLVDWLRQ�HWF��� IDLW�SDUWLH�GHV�DVSHFWV� FRXYHUWV�G¶DERUG�
SDU�OD�VXSHUYLVLRQ�WHFKQLTXH�LQWpJUpH�GH�OD�'6�RX��SXLV�SDU�O¶pYDOXDWLRQ�WULPHVWULHOOH�GH�OD�TXDOLWp�
WHFKQLTXH�SDU�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH����

/H�3$3�FRQVWLWXH��

�� SRXU�OD�VWUXFWXUH��XQ�FDGUH�SULYLOpJLp�HW�XQH�RSSRUWXQLWp�G¶DSSUHQWLVVDJH�j�OD�
� SODQL¿FDWLRQ�GHV�DFWLYLWpV�HW�j�OD�EXGJpWLVDWLRQ��
�� XQ�WDEOHDX�GH�ERUG�SRXU�OD�VWUXFWXUH�HW�OHV�DFWHXUV�FRPPXQDXWDLUHV�GH�VRQ�DLUH�
� GH�UHVSRQVDELOLWp�LQGLTXDQW�G¶R��LOV�YLHQQHQW�HW�YHUV�R��LOV�pYROXHQW�
� �DWWHLQWH�GHV�UpVXOWDWV�HVFRPSWpV���
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�� SDU�DLOOHXUV��XQ�SODQ�LQGLTXDQW�O¶DIIHFWDWLRQ�GHV�UHFHWWHV�SRXU�OD�SpULRGH�
� SUpFpGHQWH�HW�OD�SUpYLVLRQ�HQ�PDWLqUH�G¶DIIHFWDWLRQ�GHV�UHFHWWHV�SRXU�OD�
� QRXYHOOH�SpULRGH�GX�FRQWUDW��
�� OH�VXSSRUW�G¶HQFDGUHPHQW�GH�OD�VWUXFWXUH�SDU�OD�''6�HW�G¶pYDOXDWLRQ�
� SRXU�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�

9������/HV�&RQWUDWV

'DQV�XQ�SUHPLHU�WHPSV��LO�\�D�FLQT�SULQFLSDX[�W\SHV�GH�FRQWUDWV�TXL�UpJLVVHQW�OH�)%5�HQ�+DwWL��

&RQWUDW����/H�FRQWUDW�HQWUH�OH�0LQLVWUH�GH�6DQWp�HW�OHV�PHPEUHV�GH�O¶8&

/¶8&�HVW�O¶RUJDQH�GX�QLYHDX�FHQWUDO�GX�0633�H[FOXVLYHPHQW�DVVLJQp�j�OD�PLVH�HQ�°XYUH�WHFKQLTXH�
HW�RSpUDWLRQQHOOH�GX�)%5��8Q�FRQWUDW�HVW�VLJQp�HQWUH�OH�0LQLVWUH�GH�OD�6DQWp�HW�FKDTXH�PHPEUH�GH�
O¶8&�HW�SUpFLVH�OHV�HQJDJHPHQWV�GHV�GHX[�SDUWLHV��OHV�UpVXOWDWV�DWWHQGXV�HW�OHV�pFKpDQFHV��/HV�SHU-
VRQQHV�WUDYDLOODQW�GDQV�O¶8&�VRQW�UHFUXWpHV�FRPPH�GHV�FRQWUDFWXHOV�HW�VRXPLVHV�j�XQH�pYDOXDWLRQ�
WRXV�OHV�WURLV�PRLV��/¶pYDOXDWLRQ�GH�OD�SHUIRUPDQFH�VHUD�HIIHFWXpH�SDU�OH�0633�HQ�UpIpUHQFH�DX[�
LQGLFDWHXUV�GH�SHUIRUPDQFH�FRQYHQXH�DYHF�OHV�EDLOOHXUV�GH�IRQGV�TXL�¿QDQFHQW�O¶8&��DFWXHOOHPHQW�
OD�%DQTXH�0RQGLDOH���/H� UDSSRUW� GH� FHWWH� pYDOXDWLRQ� RX� WRXWH� GpFLVLRQ� SULVH� j� O¶LVVXH� GH� FHWWH�
pYDOXDWLRQ�GH�SHUIRUPDQFH�GX�FRQWUDFWXHO�GRLW�rWUH�VRXPLV�SRXU�DYLV�GHV�EDLOOHXUV�GH�IRQGV�TXL�
¿QDQFHQW�O¶8&�

&RQWUDW�����/H�FRQWUDW�HQWUH�OD�0LQLVWUH�HW�OD�''6�

/D�''6�HVW�O¶RUJDQH��GpOpJXp�GX�0633��FKDUJp�G¶DVVXUHU�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GX�)%5�DX�
QLYHDX�GpSDUWHPHQWDO�HW� O¶DFKDW�GHV�UpVXOWDWV�GHV�SUHVWDWDLUHV��&H�FRQWUDW�UpJLW�FHWWH�UHODWLRQ��/H�
0633�GpOqJXH�VHV�SRXYRLUV�j�OD�''6�HQ�YXH�GH�JpUHU�OHV�FRQWUDWV�G¶DFKDW�DYHF�WRXV�OHV�pWDEOLVVH-
PHQWV�GH�VDQWp��SXEOLFV��FRQIHVVLRQQHOV�RX�PL[WHV�DX�VHLQ�GX�GpSDUWHPHQW�HW�UHPSOLVVDQW�OHV�FUL-
WqUHV�H[LJpV��DX�QRP�GX�0633��/HV�FRQWUDWV�W\SH�G¶DFKDW�j�rWUH�pFULWV�VRQW�HQ�DQQH[H�HW�FRQWLHQQHQW�
OHV�VHUYLFHV�VXEYHQWLRQQpV�SDU�OH�)%5��/¶pTXLSH�GH�YpUL¿FDWLRQ�LQFOXW�XQ�PHPEUH�G¶8&�GRQW�O¶LQ-
GLVSRQLELOLWp�Q¶HPSrFKH�SDV�OD�YpUL¿FDWLRQ�
. 

&RQWUDW�����/H�FRQWUDW�HQWUH��OD�''6�HW�O¶8$6

/¶8$6�VLJQH�XQ�FRQWUDW�GH�SHUIRUPDQFH�DYHF�OD�''6��/H�FRQWUDW�SUpFLVH�OHV�FRQGLWLRQV�GDQV�OHV-
TXHOOHV�OHV�8$6�V¶HQJDJHQW�GDQV�OH�)%5��OHXUV�U{OHV�HW�OHV�UHVSRQVDELOLWpV�DXVVL�ELHQ�TXH�OH�QLYHDX�
HW�OHV�FRQGLWLRQV�GH�¿QDQFHPHQW�GDQV�OH�FDGUH�GX�)%5��/HV�FRQWUDWV�W\SH�G¶DFKDW�j�rWUH�pFULWV�VRQW�
HQ�DQQH[H�HW�FRQWLHQQHQW�OHV�VHUYLFHV�VXEYHQWLRQQpV�SDU�OH�)%5��/¶pYDOXDWLRQ�GHV�SHUIRUPDQFHV�GH�
O¶8$6�HVW�OD�UHVSRQVDELOLWp�GH�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH��/¶pTXLSH�LQFOXW�XQ�PHPEUH�GH�O¶8&�
GRQW�O¶LQGLVSRQLELOLWp�Q¶HPSrFKH�SDV�OD�YpUL¿FDWLRQ���

&RQWUDW����&RQWUDW�HQWUH�OH�''6�HW��OHV�LQVWLWXWLRQV�VDQLWDLUHV
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/D�''6� VLJQH�XQ� FRQWUDW� GH� SHUIRUPDQFH� DYHF� OHV� K{SLWDX[�GpSDUWHPHQWDX[�GH� UpIpUHQFH��/H�
FRQWUDW� SUpFLVH� OHV� FRQGLWLRQV�GDQV� OHVTXHOOHV� OHV�K{SLWDX[�GpSDUWHPHQWDX[� V¶HQJDJHQW�GDQV� OH�
)%5��OH�U{OH�HW�OHV�UHVSRQVDELOLWpV�GX�0633�DXVVL�ELHQ�TXH�OH�QLYHDX�HW�OHV�FRQGLWLRQV�GH�¿QDQ-
FHPHQW�GDQV�OH�FDGUH�GX�)%5��/¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�RUJDQLVH�OHV�pYDOXDWLRQV�GHV�+'��

/H�FRQWUDW�G¶DFKDW�HQWUH�OD�''6�HW�OHV�LQVWLWXWLRQV�VDQLWDLUHV�GX�SUHPLHU�pFKHORQ��+&5��&6��&&6��
SXEOLTXHV��SULYpHV��FRQIHVVLRQQHOOHV�RX�PL[WHV�UHPSOLVVDQW�OHV�FULWqUHV�G¶pOLJLELOLWp�Gp¿QLV��SUp-
FLVH�OHV�FRQGLWLRQV�GDQV�OHVTXHOOHV�OH�SUHVWDWDLUH�V¶HQJDJH�GDQV�OH�PRGqOH�GH�)%5��/H�FRQWHQX�GHV�
SODQV�G¶DFWLRQ�SpULRGLTXH�HVW�QpJRFLp�HQWUH�OD�''6�HW�OH�SUHVWDWDLUH�GDQV�XQH�DLUH�JpRJUDSKLTXH�
ELHQ�Gp¿QLH�HW�HVW�pYDOXp��VXU�OH�SODQ�TXDQWLWDWLI�HW�TXDOLWDWLI��SDU�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�

3DU�DLOOHXUV��G¶DXWUHV�W\SHV�GH�FRQWUDWV�VRQW�FRQFOXV�GDQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5�HQ�
+DwWL��HQ�O¶RFFXUUHQFH��

��/H�FRQWUDW�HQWUH�OHV�EDLOOHXUV�GH�IRQGV�HW�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�GH�YpUL¿FDWLRQ�
�$(9���
��/H�FRQWUDW�HQWUH�O¶$(9�HW�OHV�VWUXFWXUHV�TXL�V¶RFFXSHQW�GH�OD�YpUL¿FDWLRQ�DX�QLYHDX�FRP-
PXQDXWDLUH��

9������/HV�UDSSRUWV�G¶DFWLYLWpV�HW�GH�UpVXOWDWV�GX�SUHVWDWDLUH

9���������/H�UDSSRUW�PHQVXHO�GX�6,6

/H�UDSSRUW�PHQVXHO�6,6�FRQWLHQW�OHV�VWDWLVWLTXHV�TXDQWLWDWLYHV�UHODWLYHV�DX[�DFWLYLWpV�GH�OD�VWUXFWXUH�
DX�FRXUV�GX�PRLV��/H�UDSSRUW�6,6�HVW�OD�EDVH�XWLOLVpH�SRXU�OD�YpUL¿FDWLRQ�GHV�SUHVWDWLRQV�FRQWUDF-
WXDOLVpHV�

9��������/H�3URFqV�YHUEDO�GH�YDOLGDWLRQ�GHV�SUHVWDWLRQV�TXDQWLWDWLYHV�HW�TXDOLWDWLYHV�GHV�LQVWL-
WXWLRQV�VDQLWDLUHV

&¶HVW�XQ�39�pWDEOL�j�O¶LVVXH�GH�FKDTXH�SURFHVVXV�GH�YpUL¿FDWLRQ�SDU�O¶DJHQFH�H[WHUQH�GH�YpUL¿FD-
WLRQ��&H�39�UHWUDFH�QRWDPPHQW�OH�GpURXOHPHQW�GHV�DFWLYLWpV�GH�YpUL¿FDWLRQ��OHV�FRQWUDLQWHV�HW�OHV�
SRLQWV�SRVLWLIV�UHOHYpV��OH�VXLYL�GHV�UHFRPPDQGDWLRQV�SUpFpGHQWHV�HW�OHV�UHFRPPDQGDWLRQV�IRUPX-
OpHV��/D�IDFWXUH�WULPHVWULHOOH�GHV�UpVXOWDWV�GH�OD�SpULRGH�FRQVWLWXH�VRQ�DQQH[H�

9��������/H�UDSSRUW�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�VDQLWDLUHV

,O�HVW�pODERUp�FKDTXH�WULPHVWUH�j�O¶LVVXH�GH�O¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�UpDOLVpHV�SDU�
O¶$(9�DX�QLYHDX�GHV�LQVWLWXWLRQV�VDQLWDLUHV�
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9��������/H�UDSSRUW�G¶HQTXrWH�FRPPXQDXWDLUH
$SUqV�OH�GpSRXLOOHPHQW��OD�VDLVLH�HW�O¶DQDO\VH�GHV�LQIRUPDWLRQV�UHFXHLOOLHV�GDQV�OHV�PpQDJHV�j�WUD-
YHUV�O¶HQTXrWH�FRPPXQDXWDLUH��O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ�SUpVHQWH�OH�UDSSRUW�GDQV�XQH�UpX-
nion du CDP.
&H�UDSSRUW�GHYUD�DQDO\VHU�HW�LQWHUSUpWHU�OHV�LQIRUPDWLRQV�HQ�FLQT�SDUWLHV��

�� &RPSDUDLVRQ�GX�QRPEUH�GH�FDV�GRQW�O¶H[LVWHQFH�D�pWp�FRQ¿UPpH�SDU�O¶HQTXrWH�
� SDU�UDSSRUW�j�O¶pFKDQWLOORQ�WLUp���
�� &RPSDUDLVRQ�GX�QRPEUH�GH�SUHVWDWLRQV�FRQ¿UPpHV�SDU�OHV�SDWLHQWV�DX[�
� SUHVWDWLRQV�GpFODUpHV�GDQV�OHV�UHJLVWUHV�DX�QLYHDX�GHV�VWUXFWXUHV�GH�VRLQV��
�� /HV�VXJJHVWLRQV�GHV�XWLOLVDWHXUV�SRXU�DPpOLRUHU�OD�TXDOLWp�GHV�VRLQV�HW�GHV�VHUYLFHV���
�� /HV�REVHUYDWLRQV�GHV�XWLOLVDWHXUV��PpQDJHV��VXU�O¶DFFHVVLELOLWp�DX[�VRLQV��

/D�FRQGXLWH�GH�O¶HQTXrWH�SDU�OHV�DVVRFLDWLRQV�VH�IDLW�VXU�OD�EDVH�GH�FULWqUHV�REMHFWLIV���OD�UpDOLVDWLRQ�
GH�O¶HQTXrWH�GDQV�OHV�GpODLV��O¶XWLOLVDWLRQ�G¶HQTXrWHXUV�FRPSpWHQWV�HW�PHPEUHV�GH�FHWWH�DVVRFLDWLRQ��
OHV�¿FKHV�G¶HQTXrWHV�UHWRXUQpHV�HW�OHV�¿FKHV�FRUUHFWHPHQW�UHPSOLHV��

9����/HV�RXWLOV�GH�JHVWLRQ�FRPSWDEOH�HW�¿QDQFLqUH

&HV�RXWLOV�FRQFHUQHQW�SULQFLSDOHPHQW�OHV�VXSSRUWV�FRPSWDEOHV��OLYUH�GH�FDLVVH��OLYUH�GH�EDQTXH���OHV�
GLIIpUHQWV�VXSSRUWV�GH�ERQQH�JHVWLRQ�¿QDQFLqUH��EXGJHW�VHPHVWULHO���DQQXHO��PDQXHO�GHV�SURFpGXUHV�
DGPLQLVWUDWLYHV��FRPSWDEOHV�HW�¿QDQFLqUHV��OHV�SODQV�GH�SDVVDWLRQ�GH�PDUFKpV���ERQV�G¶HQWUpH�HW�GH�
VRUWLH��GH�FDLVVH��DXWRULVDWLRQ�GH�SDLHPHQW��UDSSURFKHPHQW�EDQFDLUH��FRQWU{OH�GH�FDLVVH�����OHV�PR-
GqOHV�GH�UDSSRUW�G¶H[pFXWLRQ�EXGJpWDLUH�HW�FRPSWDEOHV�DLQVL�TXH�OHV�PRGqOHV�GH�GHPDQGH�GH�UHP-
ERXUVHPHQW��UHFRXYUHPHQW�GHV�FUpDQFHV��/HV�LQVWLWXWLRQV�VDQLWDLUHV�VHURQW�HQFDGUpHV�GDQV�OHXU�JHV-
WLRQ�¿QDQFLqUH�DX�QLYHDX�LQVWLWXWLRQQHO�j�WUDYHUV�O¶XWLOLVDWLRQ�G¶XQ�RXWLO�GH�UpSDUWLWLRQ�GHV�UHFHWWHV�
HW�O¶RFWURL�GH�SULPHV�DX�SHUVRQQHO�VHUD�IDLW�VXU�EDVH�GH�FULWqUHV�REMHFWLIV��QRWDPPHQW�OH�VDODLUH�GH�
EDVH��OD�FDWpJRULH�GX�VWDII��OD�SHUIRUPDQFH�LQGLYLGXHOOH�HW�OD�SUpVHQFH�SK\VLTXH�VXU�OH�OLHX�GX�WUDYDLO�

9����/¶RXWLO�GH�IDFWXUDWLRQ�GDQV�OH�FDGUH�GX�)%5

/D�PLVH�HQ�°XYUH�GX�)%5�WHO�TXH�GpFULW�GDQV�OH�SUpVHQW�0DQXHO�QpFHVVLWH�XQH�PLVH�j�GLVSRVLWLRQ�
GHV�GLIIpUHQWV�LQWHUYHQDQWV�G¶XQ�RXWLO�SHUIRUPDQW�SRXU�OD�JHVWLRQ�GH�O¶LQIRUPDWLRQ�UHODWLYH�DX[�LQ-
GLFDWHXUV�VXEYHQWLRQQpV��GLVSRQLELOLWp��DUFKLYDJH��UDSLGLWp��GH�FRQVXOWDWLRQ��
/¶RXWLO�RIIUH�GHV�UDSSRUWV�SUpFRQ¿JXUpV��FRPPH�OHV�IDFWXUHV�FRQVROLGpHV��PDLV�DXVVL�GHV�JUDSKLTXHV�
LQWHUDFWLIV��8Q�WDEOHXU�DYHF�WRXV�OHV�pWDEOLVVHPHQWV�GH�VDQWp�GX�SD\V�HVW�XWLOLVp��GDQV�OHTXHO�¿JXUHQW�
OHV�LQIRUPDWLRQV�WHOOHV�TXH�OHV�FRPSWHV�EDQFDLUHV��

/¶RXWLO�GH�IDFWXUDWLRQ�VHUD�GLVSRQLEOH�©�RQOLQH�ª�SRXU�OHV�DFWHXUV�TXL�SDUWLFLSHQW�GDQV�OH�)%5�DLQVL�
TXH�OHV�EDLOOHXUV�GH�IRQGV�TXL�DSSXLHQW�O¶DSSURFKH�FRQWUDFWXHOOH��
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9����/HV�LQGLFDWHXUV�GH�UpVXOWDWV�HW�GH�SHUIRUPDQFH

&KDTXH�QLYHDX�GX�V\VWqPH�GH�VDQWp��WRXWH�HQWLWp�FRQWUDFWXDOLVpH�D�VHV�SURSUHV�LQGLFDWHXUV�TXL�VRQW�
HQ�DQQH[H�GX�SUpVHQW�PDQXHO�RSpUDWLRQQHO��

�� $X�QLYHDX�FHQWUDO�GX�0633��HQ�O¶RFFXUUHQFH�O¶8&��GHV�LQGLFDWHXUV�VSpFL¿TXHV�DX[��
� PLVVLRQV�GH�UpJXODWLRQ�HW�GH�FRRUGLQDWLRQ�GH�OD��PLVH�HQ�°XYUH�RSpUDWLRQQHOOH�
� HQ�JpQpUDO��
�� $X�QLYHDX�GpSDUWHPHQWDO��''6����OHV�LQGLFDWHXUV�UHODWLIV�DX[�PLVVLRQV�GH�
� UpJXODWLRQ�DX�QLYHDX�GpFHQWUDOLVp�
�� /HV�+{SLWDX[���LQGLFDWHXUV�TXDOLWDWLIV�HW�TXDQWLWDWLIV��OLpV�j�OD�UpIpUHQFH�HW�
� FRQWUH�UpIpUHQFH���
�� /HV�FHQWUHV�GH�VDQWp�HW�GLVSHQVDLUHV���LQGLFDWHXUV�TXDOLWDWLIV�HW�TXDQWLWDWLIV�UHODWLIV�
� DX�3(6

9����3DLHPHQW�GHV�UpVXOWDWV�HW�FDOFXO�GHV�SULPHV�GH�SHUIRUPDQFH

/H�QLYHDX�HW�OHV�PRGDOLWpV�GH�SDLHPHQW�GHV�UpVXOWDWV�GHV�VWUXFWXUHV�FRQWUDFWXDOLVpHV�DLQVL�TXH��GHV�
SULPHV�GH�SHUIRUPDQFH�LQGLYLGXHOOH�VRQW�Gp¿QLV�SDU�OH�QLYHDX�FHQWUDO�GX�0633�HQ�IRQFWLRQ�GHV�
SULRULWpV�GH�VDQWp�SXEOLTXH��GHV�REMHFWLIV�j�DWWHLQGUH�HW�GX�EXGJHW�GLVSRQLEOH��

$X�GpSDUW��OH�EXGJHW�JOREDO�GX�)%5�HVW�DOORXp�VHORQ�OHV�UXEULTXHV�VXLYDQWHV��

�� $YDQFH�GH�PLVH�j�QLYHDX
�� $VVLVWDQFH�WHFKQLTXH
�� )RUPDWLRQ��VXLYL�HW�pYDOXDWLRQ
�� 9pUL¿FDWLRQ�
�� 3DLHPHQW�GHV�UpVXOWDWV

3DU�SULQFLSH��XQH�DYDQFH�GH�IRQGV�GH�GpPDUUDJH�HVW�DWWULEXpH�DX[�VWUXFWXUHV�GH�VRLQV�FRQWUDFWXD-
OLVpHV�HQ�YXH�GH�OHXU�SHUPHWWUH�G¶DWWHLQGUH�OHV�FULWqUHV�PLQLPXPV�SRXU�IDLUH�SDUWLH�GX�SURJUDPPH�
)%5��/HV�FULWqUHV�PLQLPXPV�VHURQW�GpYHORSSpV�SDU�XQ�JURXSH�GH� WUDYDLO�SUpVLGp�SDU� O¶XQLWp�GH�
FRQWUDFWXDOLVDWLRQ��/HV�FULWqUHV�¿QDX[�VHURQW�YDOLGpV�SDU�OH�&13��'H�PDQLqUH�JpQpUDOH��O¶DOORFDWLRQ�
EXGJpWDLUH�SUHQG�HQ�FRPSWH�FHUWDLQV�pOpPHQWV�QRWDPPHQW��

�� /¶LVROHPHQW�JpRJUDSKLTXH�SDU�UDSSRUW�j�OD�FDSLWDOH��3RUW�DX�3ULQFH��
�� /¶pORLJQHPHQW�SDU�UDSSRUW�DX�OLHX�G¶DSSURYLVLRQQHPHQW��
�� /H�QRPEUH�GH�SHUVRQQHV�QRQ�VROYDEOHV��
�� /HV�EHVRLQV�HQ�SHUVRQQHO��
�� /HV�EHVRLQV�HQ�LQYHVWLVVHPHQWV�
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$X�QLYHDX�GHV�VWUXFWXUHV�GH�VRLQV��OHV�IRQGV�UHoXV�WULEXWDLUHV�GHV�UpVXOWDWV�VRQW�XWLOLVpV�j�FRQFXU-
UHQFH�GH��

�� DX�PRLQV�����GX�WRWDO�GH�IRQGV�SRXU�DPpOLRUHU�OH�IRQFWLRQQHPHQW�HW�OD�TXDOLWp�GHV�
� SUHVWDWLRQV��

�� )RUPDWLRQ��UHF\FODJH��
�� 6WUDWpJLHV�DYDQFpHV�HW�RX�PRWLYDWLRQ�GHV�DFWHXUV�FRPPXQDXWDLUHV��
�� )UDLV�GH�IRQFWLRQQHPHQW�HW�SHWLWV�LQYHVWLVVHPHQWV�

�� MXVTX¶j�����GX�WRWDO�GH�IRQGV�SRXU�OH�SDLHPHQW�GHV�SULPHV�GH�SHUIRUPDQFHV�LQGLYLGXHO�
� OHV��GRQW�OH�PRQWDQW�GpSHQG�SRXU�FKDFXQ�GH��

�� VRQ�VDODLUH�GH�EDVH��
�� OD�SHUIRUPDQFH�LQGLYLGXHOOH��
�� VD�FRQWULEXWLRQ�DX[�UpVXOWDWV�SDU�SUpVHQFH�SK\VLTXH�HW�DFWLYH�DX�VHUYLFH�

$X�QLYHDX�GH�FKDTXH�VWUXFWXUH�GH�VRLQV��XQ�FRPLWp�G¶DWWULEXWLRQ�GHV�SULPHV�HVW�GpVLJQp�SRXU�DVVX-
UHU�O¶pTXLWp�HW�OD�WUDQVSDUHQFH��,O�HVW�FRPSRVp��

�� GX�UHVSRQVDEOH�GH�OD�VWUXFWXUH��
�� G¶XQ�DJHQW�DGPLQLVWUDWLI��
�� G¶XQ�UHSUpVHQWDQW�GX�SHUVRQQHO�GH�VDQWp�TXDOL¿p��
�� G¶XQ�UHSUpVHQWDQW�GX�SHUVRQQHO�QRQ�TXDOL¿p�

3RXU�UpDOLVHU�OHV�DFWLYLWpV�HW�PHWWUH�HQ�°XYUH�VRQ�3ODQ�G¶$FWLRQ�$QQXHO�pODERUp�HW�YDOLGp��HQ�SOXV�
GHV�IRQGV�UHoXV�GH�OD�SDUW�GX�)%5��O¶LQVWLWXWLRQ�UHoRLW�FRXUDPPHQW�OH�SDLHPHQW�GHV�DVVXUDQFHV�RX�
GHV�SDWLHQWV�HQ�JXLVH�GH�SDLHPHQW�SRXU�OD�SUHVWDWLRQ�GHV�VHUYLFHV��HQ�SOXV�GH�O¶DVVLVWDQFH�WHFKQLTXH�
pYHQWXHOOH�

$X�QLYHDX�GH�OD�''6��OHV�IRQGV�UHoXV�HQ�IRQFWLRQ�GHV�UpVXOWDWV�VRQW�XWLOLVpV�SRXU��

�� DX�PRLQV�����SRXU�OH�IRQFWLRQQHPHQW��DFWLYLWpV�HW�UpXQLRQV�GX�&'3��GHVFHQWH�VXU�WHUUDLQ����
� EXUHDXWLTXH�
�� MXVTX¶j�����SRXU�UpWULEXWLRQ�GX�SHUVRQQHO�HQ�IRQFWLRQ�GHV�SHUIRUPDQFHV�LQGLYLGXHOOHV�

$�SDUW�OH�)%5��OD�''6�UHoRLW�FRXUDPPHQW�GH�OD�SDUW�GX�0633�HW�GHV�37)�XQ�DSSXL�EXGJpWDLUH�GH�
IRQFWLRQQHPHQW�JpQpUDO�SRXU�OH�¿QDQFHPHQW�GH�VRQ�3$$�pODERUp�HW�YDOLGp��HQ�SOXV�GH�O¶DVVLVWDQFH�
WHFKQLTXH�
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CHAPITRE VI : LE SYSTEME DE VERIFICATION

9,����9pUL¿FDWLRQ�GHV�GRQQpHV�TXDQWLWDWLYHV

/D�YpUL¿FDWLRQ�HVW�HIIHFWXpH�WULPHVWULHOOHPHQW�SDU�OHV�pTXLSHV�GH�O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ�
RX�SHXW�rWUH�pFKHORQQpH�VXU�WURLV�PRLV��WRXW�HQ�YHLOODQW�j�FH�TXH�OH�F\FOH�GH�YpUL¿FDWLRQ�VRLW�WHUPLQp�
GDQV�OHV����MRXUV�VXLYDQWV�OH�WULPHVWUH�

/HV�VWUXFWXUHV�GH�VRLQV�UHPSOLVVHQW�GDQV�OHV�FLQT�SUHPLHUV�MRXUV�GH�FKDTXH�PRLV�OH�UDSSRUW�G¶DF-
WLYLWpV�6,6�SRXU�OH�PRLV�SUpFpGHQW��UDSSRUW�TXL�SDUW�GHV�GRQQpHV�SULPDLUHV�HQUHJLVWUpHV�GDQV�OHV�
UHJLVWUHV�G¶DFWLYLWpV���$X�UDSSRUW�PHQVXHO�6,6�HVW�DQQH[pH�XQH�¿FKH�GHV�GRQQpHV�GpFODUpHV�FRQFHU-
QDQW�OHV�LQGLFDWHXUV�FRQWUDFWXDOLVpV��/HV�YpUL¿FDWHXUV�SDVVHQW�DX�QLYHDX�GH�FKDTXH�VWUXFWXUH�PXQLV�
G¶XQ�IRUPXODLUH�YLHUJH�GH�IDFWXUH�PHQVXHOOH�R��VHURQW�FRQVLJQpHV�OHV�SUHVWDWLRQV�FRPSWpHV�HW�DS-
SURXYpHV�FRQFRPLWDPPHQW�SDU�OHV�YpUL¿FDWHXUV�HW�OH�SHUVRQQHO�GH�OD�VWUXFWXUH�

$YDQW�G¶HIIHFWXHU�OD�YpUL¿FDWLRQ��OHV�YpUL¿FDWHXUV�GRLYHQW�G¶DERUG�V¶DVVXUHU�TXH�OD�VWUXFWXUH�D�pOD-
ERUp�VRQ�UDSSRUW�6,6�GX�PRLV�SUpFpGHQW�DYHF�HQ�DQQH[H�OD�¿FKH�GHV�GRQQpHV�GpFODUpHV�FRQFHUQDQW�
OHV�LQGLFDWHXUV�FRQWUDFWXDOLVpV��(Q�FDV�G¶DEVHQFH�GX�UDSSRUW�6,6��OHV�YpUL¿FDWHXUV�IRQW�TXDQG�PrPH�
OD�YpUL¿FDWLRQ�PDLV�DWWULEXHQW�]pUR�����PRQWDQW�SRXU�FKDTXH�LQGLFDWHXU�FRQWUDFWXDOLVp��,OV�GUHVVHQW�
XQ�39�GH�YpUL¿FDWLRQ�VSpFL¿DQW�QRWDPPHQW�TXH�OD�VWUXFWXUH�Q¶D�SDV�pODERUp�VRQ�UDSSRUW�PHQVXHO�

/H�YpUL¿FDWHXU�YpUL¿H�OD�FRQIRUPLWp�GHV�GRQQpHV�UDSSRUWpHV�GDQV�OH�6,6�HW�VXU�OD�¿FKH�GHV�GRQQpHV�
)%5�GpFODUpHV�HQ�SDUFRXUDQW�OHV�UHJLVWUHV�G¶DFWLYLWpV��

/D�YpUL¿FDWLRQ�pWDEOLW�GHX[�W\SHV�GH�GRQQpHV��

�� 'RQQpHV�GpFODUpHV���LO�V¶DJLW�GHV�GRQQpHV�FRQVLJQpHV�VXU�OD�¿FKH�GH�
� GpFODUDWLRQ�DQQH[pH�DX�UDSSRUW�PHQVXHO�SDU�OD�VWUXFWXUH�GH�VRLQV��
�� 'RQQpHV�YpUL¿pHV�HW�YDOLGpHV���LO�V¶DJLW�GH�GRQQpHV�TXDQWLWDWLYHV�YpUL¿pHV�GDQV�
� OHV�UHJLVWUHV�HW�UHVSHFWDQW�WRXWHV�OHV�FRQGLWLRQV�H[LJpHV�SDU�OH�)%5�F¶HVW�j�GLUH�
� GHV�GRQQpHV�FRUUHFWHPHQW�HQUHJLVWUpHV�DYHF�WRXWHV�OHV�LQGLFDWLRQV�UHTXLVHV
� �QRP��kJH��DGUHVVH��GLDJQRVWLF��WUDLWHPHQW��GDWH«���&H�VRQW�FHV�GRQQpHV�
� YDOLGpHV�TXL�VHURQW�IDFWXUpHV�HW�SD\pHV�j�OD�VWUXFWXUH�GDQV�OH�FDGUH�GX�)%5�

/D�YpUL¿FDWLRQ�GHV�UHJLVWUHV�SHXW�PHWWUH�HQ�pYLGHQFH�GHV�GLIIpUHQFHV�SDU�UDSSRUW�j�FH�TXL�DYDLW�pWp�
UDSSRUWp�GDQV�OH�6,6��LO�V¶DJLW�DORUV�GH�O¶RSSRUWXQLWp�GH�FRUULJHU�FHV�GRQQpHV�GX�UDSSRUW�6,6�j�WUD-
YHUV�FH�PpFDQLVPH�GH�WULDQJXODWLRQ�GHV�GRQQpHV�GHV�LQGLFDWHXUV�)%5�HW�6,6�

7URLV�IDFWXUHV�PHQVXHOOHV�SURYLVRLUHV�VRQW�DORUV�pODERUpHV�VXLYDQW�OH�IRUPDW�VWDQGDUG��SRXU�OH�3(6�
VHORQ�OH�FDV��HW�VRQW�FRQWUH�VLJQpHV�SDU�OH�5HVSRQVDEOH�RX�'LUHFWHXU�GH�OD�VWUXFWXUH�FRQFHUQpH�RX�
VRQ�GpOpJXp�DLQVL�TXH�OHV�YpUL¿FDWHXUV��/D�IDFWXUH�PHQVXHOOH�HVW�SURGXLWH�HQ�GHX[�H[HPSODLUHV��XQH�
TXL�VHUD�JDUGpH�j�OD�
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VWUXFWXUH�pYDOXpH�SRXU�FODVVHPHQW�HW�UpIpUHQFH��HW�O¶DXWUH�VHUD�WUDQVPLVH�j�OD�VWUXFWXUH�¿GXFLDLUH�j�
WUDYHUV�O¶8&�SRXU�VXLWH�DSSURSULpH�
 
9,����9pUL¿FDWLRQ�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV

/¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV�VHUYLFHV�GHV�,QVWLWXWLRQV�6DQLWDLUHV�V¶HIIHFWXH�WRXV�OHV���PRLV�SDU�XQH�
pTXLSH�WHFKQLTXH�GH�O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ��/D�YpUL¿FDWLRQ�GH�OD�TXDOLWp�SUHQG�HQ�FRPSWH�
GHX[�GLPHQVLRQV���OD�TXDOLWp�WHFKQLTXH�HW�OD�TXDOLWp�SHUoXH�

9,������9pUL¿FDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH�GHV�SUHVWDWLRQV

/D�TXDOLWp� WHFKQLTXH� HVW� pYDOXpH� j� O¶DLGH� G¶XQH� JULOOH� FRPSUHQDQW� GHV� FRPSRVDQWHV� GH� TXDOLWp��
GpFOLQpHV�HQ�SOXVLHXUV�LQGLFDWHXUV��EHDXFRXS�GH�FHV�LQGLFDWHXUV�VRQW�FRPSRVLWHV��F¶HVW�j�GLUH�UH-
JURXSHQW�XQ�FHUWDLQ�QRPEUH�G¶pOpPHQWV�TXL�GRLYHQW�WRXV�rWUH�SUpVHQWV��RX�FRWpV�SRVLWLYHPHQW��SRXU�
UDSSRUWHU�OHV�SRLQWV�SUpYXV���&HWWH�JULOOH�SHUPHW�GH�FRWHU�HW�GH�FODVVHU�OHV�GLIIpUHQWHV�DFWLYLWpV�GHV�
FHQWUHV�GH�VDQWp�HW�GHV�K{SLWDX[�SDU�UDSSRUW�j�GHV�QRUPHV�HW�GHV�SURFpGXUHV�HQ�UHODWLRQ�DYHF�OD�
TXDOLWp��/H�UpVXOWDW�GH�FHWWH�pYDOXDWLRQ�SUHQG�OD�IRUPH�G¶XQ�©�VFRUH�GH�TXDOLWp�WHFKQLTXH�ª�SRXYDQW�
DOOHU�GH���j������

9,������9pUL¿FDWLRQ�&RPPXQDXWDLUH

/D�YpUL¿FDWLRQ�FRPPXQDXWDLUH�FRQGXLW�j�XQ�VFRUH�GH�TXDOLWp�SHUoXH�TXL�HVW�GpWHUPLQp�VXU�EDVH�
GHV� UpVXOWDWV� GX� GpSRXLOOHPHQW� GHV� HQTXrWHV� FRPPXQDXWDLUHV� VXU� OD� UHVSRQVDELOLWp� GHV� DJHQFHV�
H[WHUQHV�GH�YpUL¿FDWLRQ��8QH�YpUL¿FDWLRQ�FRPPXQDXWDLUH�j�WUDYHUV�GHV�DVVRFLDWLRQV�ORFDOHV�HW�RX�OD�
WpOpSKRQLH�FHOOXODLUH�VHUD�pYHQWXHOOHPHQW�H[SpULPHQWpH��

&KRL[�GH�O¶$VVRFLDWLRQ�/RFDOH

/¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ�ODQFH�XQ�DYLV�GH�PDQLIHVWDWLRQ�G¶LQWpUrW�j�O¶DGUHVVH�GHV�$VVRFLD-
WLRQV�/RFDOHV�DFWLYHV��UHFRQQXHV�GDQV�OH�GpSDUWHPHQW��&KDTXH�DVVRFLDWLRQ�ORFDOH�LQWpUHVVpH�VRXPHW�
VD�FDQGLGDWXUH�SRXU�XQH�VHXOH�VWUXFWXUH�VDQLWDLUH�GH�VRQ�DLUH�G¶LQWHUYHQWLRQ��8QH�VHXOH�DVVRFLDWLRQ�
ORFDOH�SDU�VHFWLRQ�FRPPXQDOH�GRLW�rWUH�VpOHFWLRQQpH��/H�FKRL[�V¶RULHQWH�GH�SUpIpUHQFH�SDUPL�GHV�
DVVRFLDWLRQV�j�FDUDFWqUH�VRFLDO�TXL�RQW�GHV�REMHFWLIV�OLpV�j�OD�OXWWH�FRQWUH�OD�SDXYUHWp��j�OD�VDQWp�HQ�
JpQpUDO��j�OD�VDQWp�UHSURGXFWLYH�RX�j�O¶pWDEOLVVHPHQW�GHV�PXWXHOOHV�HQ�SDUWLFXOLHU��

/¶DVVRFLDWLRQ�ORFDOH�TXL�VLJQH�OH�FRQWUDW�QH�GRLW�SDV�DYRLU�GH�OLHQ�DYHF�OD�VWUXFWXUH�GH�VDQWp�GH�O¶DLUH�
GH�VDQWp�j�FRQWU{OHU�SRXU�pYLWHU�GHV�FRQÀLWV�G¶LQWpUrW��
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/D�VpOHFWLRQ�GRLW�UHWHQLU�DX�PRLQV���DVVRFLDWLRQV�ORFDOHV�UHPSOLVVDQW�OHV�FRQGLWLRQV�H[LJpHV��(Q�FDV�
GH�UpVLOLDWLRQ�GX�FRQWUDW�DYHF�XQH�DVVRFLDWLRQ�ORFDOH�GpIDLOODQWH��HOOH�HVW�UHPSODFpH�SDU�O¶DVVRFLDWLRQ�
ORFDOH�VXLYDQWH�VXU�OD�OLVWH�GH�SUp�VpOHFWLRQ�

&KRL[�GHV�HQTXrWHXUV

/¶DVVRFLDWLRQ�ORFDOH�UHWHQXH�SURSRVH�SRXU�IRUPDWLRQ�GHV�HQTXrWHXUV�SDUPL�VHV�PHPEUHV��(OOH�FKRL-
VLW�XQ�PD[LPXP�GH�VL[�HQTXrWHXUV�SDU�DLUH�GH�VDQWp��GRQW�DX�PRLQV�XQH�IHPPH�SRXU�FHUWDLQV�DV-
SHFWV�GH�O¶HQTXrWH�VXU�OD�VDQWp�GH�OD�UHSURGXFWLRQ��$SUqV�IRUPDWLRQ��TXDWUH�HQTXrWHXUV�VXU�OHV�VL[�
VHURQW�HQU{OpV�GDQV� OHV�HQTXrWHV�RUJDQLVpHV�HW�FKDTXH�DVVRFLDWLRQ� ORFDOH�JDUGH� WRXMRXUV�FRPPH�
UpVHUYLVWHV�GHX[�HQTXrWHXUV�IRUPpV��/H�FKRL[�GHV�HQTXrWHXUV�HVW�EDVp�VXU�OHV�FULWqUHV�VXLYDQWV��

�� %LHQ�OLUH��pFULUH�HW�FRPSUHQGUH�OD�ODQJXH�ORFDOH��OD�FRQQDLVVDQFH�GX�IUDQoDLV�pWDQW�
� XQ�DWRXW��
�� (WUH�GLVSRQLEOH�SHQGDQW�TXLQ]H�MRXUV�SDU�SpULRGH�G¶HQTXrWH��
�� (WUH�FDSDEOH�HW�DYRLU�OD�YRORQWp�GH�VH�GpSODFHU�MXVTX¶DX[�PpQDJHV�VLWXpV�j�
� GHX[�KHXUHV�GH�PDUFKH��j�SLHG�RX�DYHF�VHV�SURSUHV�PR\HQV�GH�GpSODFHPHQW��
�� (WUH�FDSDEOH�G¶DFFRPSOLU�VHV�WkFKHV�GDQV�XQH�DWPRVSKqUH�IDPLOLDOH�DYHF�
� ¿GpOLWp��FRQ¿GHQWLDOLWp���GLVFLSOLQH��IUDQFKLVH�HW�LQWpJULWp�

&KRL[�GHV�PpQDJHV�j�YLVLWHU���WpOpSKRQHU

/HV�YpUL¿FDWHXUV�GH�O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ�WLUHQW�DX�VRUW�OHV�FDV�j�FRQWU{OHU��DX�FRXUV�GHV�
YLVLWHV�RX�GHV�DSSHOV�GH�YpUL¿FDWLRQ�GHV�GRQQpHV��GDQV�OHV�UHJLVWUHV�G¶DFWLYLWpV�GH�OD�VWUXFWXUH�HQ�
UHODWLRQ�DYHF�OD�SURGXFWLRQ�VXEYHQWLRQQpH��

/H�FKRL[�DX�KDVDUG�GDQV�OHV�UHJLVWUHV�HVW�IDLW�SRXU�OHV����MRXUV�TXL�SUpFpGHQW�OD�YLVLWH��

$X�FDV�R��OHV�SDWLHQWV�SURYLHQQHQW�G¶XQ�DXWUH�SD\V�RX�G¶XQ�DXWUH�GpSDUWHPHQW��LO�Q¶HVW�SDV�SRVVLEOH�
GH�YpUL¿HU�VRQ�H[LVWHQFH��6L�OH�QRPEUH�GH�FDV�WLUpV�DX�VRUW�HW�UpVLGDQW�j�O¶pWUDQJHU�RX�HQ�GHKRUV�GX�
GpSDUWHPHQW�VHPEOH�DQRUPDOHPHQW�LPSRUWDQW��LO�SHXW�V¶DJLU�HQ�HIIHW�G¶XQH�UpDOLWp�PDLV�DXVVL�IDXW�LO�
pFDUWHU�XQH�SRVVLELOLWp�GH�IUDXGH�SDU�OD�VWUXFWXUH��'DQV�FH�FDV��OH�YpUL¿FDWHXU�SHXW�VHXOHPHQW�DOHU-
WHU�O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ��SXLV�OD�''6�DX�VXMHW�GH�FHWWH�VLWXDWLRQ�HW�WLUHU�G¶DXWUHV�FDV�DX�
KDVDUG��&HWWH�TXHVWLRQ�HVW�SDU�OD�VXLWH�PLVH�j�O¶RUGUH�GX�MRXU�GH�OD�UpXQLRQ�GX�&'3�TXL��HQ�FROODER-
UDWLRQ�DYHF�OHV�$(9��VWDWXHUD�VXU�OHV�PHVXUHV�j�HQWUHSUHQGUH�

/D�YpUL¿FDWLRQ�FRPPXQDXWDLUH�YLVH���REMHFWLIV��

�� $XWKHQWL¿HU�DX�QLYHDX�FRPPXQDXWDLUH�OHV�SUHVWDWLRQV�GpFODUpHV�SDU�OHV�
� LQVWLWXWLRQV�VDQLWDLUHV�
�� 0HVXUHU�OH�GHJUp�GH�VDWLVIDFWLRQ�GH�OD�FRPPXQDXWp�YLV�j�YLV�GHV�SUHVWDWLRQV�
� GH�OD�VWUXFWXUH�VDQLWDLUH�
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/D�YpUL¿FDWLRQ�FRPPXQDXWDLUH�FRPSUHQG���YROHWV��
�� /D�YpUL¿FDWLRQ�GH�O¶H[LVWHQFH�GHV�EpQp¿FLDLUHV�WLUpV�DX�VRUW�GDQV�OHV�UHJLVWUHV�
� G¶DFWLYLWpV�GHV�VWUXFWXUHV�VDQLWDLUHV
�� /D�YpUL¿FDWLRQ�GH�O¶DXWKHQWLFLWp�GH�OD��SUHVWDWLRQ�HIIHFWXpH��
�� /H�GHJUp�GH�VDWLVIDFWLRQ�GHV�EpQp¿FLDLUHV�GHV�SUHVWDWLRQV�

9,�����/D�IDFWXUH�WULPHVWULHOOH�Gp¿QLWLYH

$�O¶LVVXH�GX�SURFHVVXV�GH�YpUL¿FDWLRQ�WULPHVWULHOOH��YpUL¿FDWLRQ�TXDQWLWDWLYH��TXDOLWDWLYH�WHFKQLTXH�
HW�FRPPXQDXWDLUH���OHV�WURLV�IDFWXUHV�PHQVXHOOHV�SURYLVRLUHV�VRQW�FRQVROLGpHV�HQ�XQH�IDFWXUH�WUL-
PHVWULHOOH�SURYLVRLUH��$X�PRQWDQW�WRWDO�REWHQX�SDU�VLPSOH�VRPPDWLRQ�GHV�WURLV�IDFWXUHV�PHQVXHOOHV�
SURYLVRLUH�HVW�DSSOLTXp�OH�VFRUH�JOREDO�GH�TXDOLWp�SRXU�GRQQHU�OLHX�j�OD�IDFWXUH�WULPHVWULHOOH�Gp¿QL-
WLYH��HW�F¶HVW�OH�PRQWDQW�REWHQX�SDU�FHWWH�RSpUDWLRQ�TXL�VHUD�IDFWXUp�HW�SD\p�j�O¶LQVWLWXWLRQ�VDQLWDLUH�
FRQFHUQpH�
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CHAPITRE VII. CIRCUIT DE FONDS ET DELAIS DE PAIEMENT

9,,����'pODLV�GH�SDLHPHQW

9,,������3RXU�OHV�3UHVWDWLRQV�GHV�VWUXFWXUHV�GH�VRLQV

�� (ODERUDWLRQ�GX�UDSSRUW�6,6�SDU�OHV�VWUXFWXUHV�����MRXUV�RXYUDEOHV�GqV�OD�GHUQLqUH�
� GDWH�GX�PRLV��
�� 9pUL¿FDWLRQ�TXDQWLWDWLYH�HW�IDFWXUH�WULPHVWULHOOH�SURYLVRLUH�SDU�O¶$(9���
� ���MRXUV�RXYUDEOHV�DSUqV�OD�¿Q�GX�WULPHVWUH��
�� 9pUL¿FDWLRQ�GH�OD�TXDOLWp�WHFKQLTXH���GpEXWH�DX�FRXUV�GX�GHUQLHU�PRLV�GX�WULPHVWUH���
� MXVTX¶j����MRXUV�RXYUDEOHV�DSUqV�OD�¿Q�GX�WULPHVWUH��YLVLWHV�VXUSULVHV�DX[�,6���
�� 9pUL¿FDWLRQ�FRPPXQDXWDLUH������MRXUV�DSUqV�OD�¿Q�GX�WULPHVWUH�FRQFHUQp��
�� (WDEOLVVHPHQW�GH�OD�IDFWXUH�WULPHVWULHOOH�Gp¿QLWLYH�GH�FKDTXH�VWUXFWXUH�SDU�O¶$(9��
� ��MRXU��
�� 9DOLGDWLRQ�GHV�GRQQpHV���IDFWXUHV�SDU�O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ�����MRXU��
�� 7UDQVPLVVLRQ�GHV�IDFWXUHV��GpFODUDWLRQV�YpUL¿pHV�HW�YDOLGpHV�SDU�OHV�$(9�����MRXU��
�� &RPSLODWLRQ�GHV�GHPDQGHV�GH�SDLHPHQWV�HW�V\QWKqVH�SDU�O¶8&�HW�WUDQVPLVVLRQ�j�
� OD�VWUXFWXUH�¿GXFLDLUH�����MRXUV��
�� $QDO\VH�HW�FRQWU{OHXU�GHV�HQJDJHPHQWV�GHV�GpSHQVHV�����MRXUV��
�� (QJDJHPHQW��OLTXLGDWLRQ��RUGRQQDQFHPHQW�HW�9LUHPHQW�VXU�OHV�FRPSWHV�GHV�
� EpQp¿FLDLUHV�����MRXUV�

7RWDO�GX�FLUFXLW�SRXU�OHV�VWUXFWXUHV�GH�VRLQV� ��������������������MRXUV� ����MRXUV�RXYUDEOHV�
�$�QRWHU�TXH�OD�YpUL¿FDWLRQ�TXDQWLWDWLYH��FHOOH�GH�OD�TXDOLWp�WHFKQLTXH�HW�FRPPXQDXWDLUH�VRQW�UpD-
OLVpHV�SDUDOOqOHPHQW��

9,,������3RXU�OHV�SUHVWDWLRQV�GH�OD�''6���8$6
�� 9pUL¿FDWLRQ�����MRXU�SDU�GpSDUWHPHQW�����MRXUV�GqV�TXH�WRXWHV�OHV�'6�VRQW�
� FRQFHUQpHV���
�� $QDO\VH�GHV�UDSSRUWV��YDOLGDWLRQ��FRQVROLGDWLRQ�GHV�UpVXOWDWV�HW�pWDEOLVVHPHQW�
� GHV�IDFWXUHV�SDU�O¶8&�����MRXUV��
�� 7UDQVPLVVLRQ�GHV�GHPDQGHV�GH�SDLHPHQW�j�OD�VWUXFWXUH�¿GXFLDLUH�SDU�O¶8&�����MRXU��
�� $QDO\VH�SDU�OD�VWUXFWXUH�¿GXFLDLUH�HW�SDU�OH�FRQWU{OHXU�GHV�HQJDJHPHQWV�GHV�
� GpSHQVHV�SXEOLTXHV��VLJQDWXUH�SDU�OH�0LQLVWUH�GX�0633�HW�WUDQVPLVVLRQ�GHV�
� GHPDQGHV�G¶HQJDJHPHQW�����MRXUV��
�� (QJDJHPHQW��OLTXLGDWLRQ��RUGRQQDQFHPHQW�HW�YLUHPHQW�VXU�OHV�FRPSWHV�GHV�
� EpQp¿FLDLUHV�����MRXUV�

7RWDO�GX�FLUFXLW�SRXU�OHV�VWUXFWXUHV�GH�VRLQV� ��������������MRXUV� ����MRXUV�RXYUDEOHV�
�$�QRWHU�TXH�OHV�GpODLV�GH�YpUL¿FDWLRQ�DX�QLYHDX�GHV�''6�SRXUUDLHQW�rWUH�UDFFRXUFLV�VL�SOXVLHXUV�
pTXLSHV�GH�YpUL¿FDWLRQ�VRQW�VLPXOWDQpPHQW�GpSOR\pHV�GDQV�GLIIpUHQWV�GpSDUWHPHQWV��
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CHAPITRE VIII. SUIVI ET EVALUATION DU FBR

/H�)LQDQFHPHQW�%DVp�VXU� OHV�5pVXOWDWV� UHTXLHUW�SDUWLFXOLqUHPHQW�XQH�HI¿FDFLWp�GDQV� OD�PLVH�HQ�
°XYUH�HW�XQH�WUDQVSDUHQFH�GDQV�O¶XWLOLVDWLRQ�GHV�IRQGV�DLQVL�TX¶XQH�ERQQH�JRXYHUQDQFH�HQ�JpQpUDO��
3RXU�FH�IDLUH��XQ�V\VWqPH�GH�VXLYL���pYDOXDWLRQ�HVW�HVVHQWLHO�SRXU��

�� (WDEOLU�HW�VXLYUH�GHV�LQGLFDWHXUV�GH�SHUIRUPDQFH�GX�PDQDJHPHQW�GH�SURFHVVXV��
� PDLV�DXVVL�GHV�LQGLFDWHXUV�GH�UpVXOWDWV�HW�GCLPSDFW��
�� 'pWHFWHU�HQ�WHPSV�XWLOHV�OHV�SUREOqPHV�GH�PLVH�HQ�°XYUH�D¿Q�G¶\�DSSRUWHU�GHV�
� VROXWLRQV�QpFHVVDLUHV�YLD�XQH�SODQL¿FDWLRQ�G\QDPLTXH��
�� 6XLYUH�OHV�HIIHWV�GHV�LQWHUYHQWLRQV���LO�V¶DJLW�GH�YRLU�VL�OHV�UpVXOWDWV�HVFRPSWpV�VRQW�
� HQ�WUDLQ�G¶rWUH�DWWHLQWV�HW�TXHOOHV�VRQW�OHV�PRGL¿FDWLRQV�TXL�GHYUDLHQW�rWUH�IDLWHV�
� SRXU�DPpOLRUHU�O¶HI¿FLHQFH�HW�RX�O¶HI¿FDFLWp�GHV�LQWHUYHQWLRQV���
�� 0RQWUHU�DX[�EpQp¿FLDLUHV�GH�PDQLqUH�REMHFWLYH�HW�WUDQVSDUHQWH�OHV�HIIRUWV�
� FRQVHQWLV�GDQV�OD�SULVH�HQ�FKDUJH�GHV�VRLQV�SUpYHQWLIV�HW�FXUDWLIV�PDLV�DXVVL�
� GCpYDOXHU�OD�VDWLVIDFWLRQ�GHV�EpQp¿FLDLUHV�

�� *pUHU�UDWLRQQHOOHPHQW�OHV�UHVVRXUFHV��UHVVRXUFHV�¿QDQFLqUHV��UHVVRXUFHV�
� KXPDLQHV��WHPSV��

9,,,����1LYHDX[�HW�$FWHXUV��GX��6\VWqPH�GH�6XLYL���(YDOXDWLRQ

/H�V\VWqPH�GH�6XLYL���(YDOXDWLRQ�GX�)%5�V¶DSSXLHUD�HVVHQWLHOOHPHQW�VXU�WURLV�QLYHDX[��/HV�DFWHXUV�
GH�FKDTXH�QLYHDX�MRXHQW�XQ�U{OH�IRQGDPHQWDO�GDQV�O¶RSpUDWLRQQDOLVDWLRQ�GH�FH�V\VWqPH�

1LYHDX�����

3RLQWV�GH�3UHVWDWLRQV�GH�6HUYLFHV���5HFXHLO�HW�9pUL¿FDWLRQ�GHV�GRQQpHV��TXDQWLWDWLYHV�HW�TXDOLWDWLYHV

&¶HVW�OH�QLYHDX�GH�SUHVWDWLRQ�GH�VRLQV�HW�GH�VHUYLFHV�GH�VDQWp��&H�QLYHDX�VH�FDUDFWpULVH�SDU�VRQ�U{OH�
SULQFLSDO�GCRIIUH�GH�SUHVWDWLRQV�GH�VHUYLFHV�DX�SUR¿W�GHV�EpQp¿FLDLUHV��GCHQUHJLVWUHPHQW��GH�UHFXHLO�
HW�GH�YpUL¿FDWLRQ�GHV�GRQQpHV�SDU�OCpTXLSH�GH�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�GH�YpUL¿FDWLRQ��/H�
UHFXHLO�V¶HIIHFWXH�VRXV�IRUPH�GH�IDFWXUHV��PHQVXHOOHV��WULDQJXOpHV�DYHF�OHV�UDSSRUWV�PHQVXHOV�GX�
6,6��HW�HQVXLWH�WUDQVPLVHV�SRXU�YDOLGDWLRQ�j�O¶$(9��HW�j�OD�''6�SRXU�DQDO\VH�HW�H[SORLWDWLRQ��

1LYHDX�����

/¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�GH�YpUL¿FDWLRQ���9DOLGDWLRQ��(QUHJLVWUHPHQW�j�O¶DLGH�GH�O¶RXWLO�GH�
IDFWXUDWLRQ��,QLWLDWLRQ�GHV�GHPDQGHV�GH�SDLHPHQW
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/¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�DVVXUH�OD�YpUL¿FDWLRQ��O¶HQUHJLVWUHPHQW��OD�YDOLGDWLRQ�GHV�IDFWXUHV�HW�
OD�UHVWLWXWLRQ�DX�QLYHDX�GHV�SRLQWV�GH�SUHVWDWLRQ���HIIHFWXH�OHV�DQDO\VHV�SUpOLPLQDLUHV���SURSRVH�GHV�
DFWLRQV�FRQVpTXHQWHV�HW�DSSXLH�OD�''6�GDQV�O¶HQFDGUHPHQW�GH�OD�PLVH�HQ�°XYUH�HI¿FDFH�GX�)%5��
&¶HVW�j�FH�QLYHDX�TXH�OH�SURFHVVXV�GH�SDLHPHQW�HVW�LQLWLp��PDLV�DXVVL�OHV�UDSSRUWV�DYHF�OHV�UpVXOWDWV�
GHV�pYDOXDWLRQV�VRQW�WUDQVPLV�SDUDOOqOHPHQW�DX�QLYHDX�FHQWUDO�GX�0633��8&��HW�j�OD�''6��

1LYHDX����

1LYHDX�GH�OD�''6�HW�GX�&'3��6DLVLH��7ULDQJXODWLRQ��([SORLWDWLRQ��&ODVVHPHQW�HW�7UDQVPLVVLRQ

&¶HVW� OH� QLYHDX� GH� YDOLGDWLRQ� GHV� SODQV� G¶DFWLRQ� GHV� VWUXFWXUHV� GH� VRLQV� HW� GH� QpJRFLDWLRQ� GHV�
FRQWUDWV�GDQV�OH�FDGUH�GX�)%5��DLQVL�TXH�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GpFHQWUDOLVpH��&¶HVW�DXVVL�OH�
QLYHDX�GH�V\QWKqVH��R��OHV�FRSLHV�GHV�UDSSRUWV�PHQVXHOV�GX�6,6�HW�GHV�UDSSRUWV�GHV�pYDOXDWLRQV�GH�
FKDTXH�VWUXFWXUH�GX�GpSDUWHPHQW�VRQW�GpSRVpHV��FODVVpHV��WUDLWpHV�HW�XWLOLVpHV�j�GHV�¿QV�GH�JHVWLRQ�
HW�GpFLVLRQV��UpWUR�LQIRUPDWLRQ��HQFDGUHPHQW���VXSHUYLVLRQ��IRUPDWLRQ«��SDU�O¶pTXLSH�WHFKQLTXH�GH�
OD�''6�HW�SDU�OH�&'3�

1LYHDX����
 
/¶8&���$QDO\VH�HW�([SORLWDWLRQ�GH�O¶LQIRUPDWLRQ��6pFXULVDWLRQ�GHV�GRQQpHV�HQ�UDSSRUW�DYHF�OHV�
paiements

&¶HVW�OCpFKHORQ�G¶DQDO\VH�GH�OCLQIRUPDWLRQ��GX�WUDLWHPHQW�GHV�GRQQpHV�YDOLGpHV�HW�GHV�GLIIpUHQWV�
UDSSRUWV��/¶8&�HVW�OH�GpS{W�FHQWUDO�GH�WRXWH�LQIRUPDWLRQ�HQ�UDSSRUW�DYHF�OH�)%5�DX�QLYHDX�QDWLRQDO��
(OOH�V¶RFFXSH�GH�OD�JHVWLRQ�HW�GX�GpYHORSSHPHQW�GX�V\VWqPH�GH�VXLYL���pYDOXDWLRQ�QDWLRQDO��HQ�FRO-
ODERUDWLRQ�DYHF�O¶8$'6��O¶8(3��OD�'266�HW�OHV�DXWUHV�DFWHXUV�FOpV��(OOH�WUDYDLOOH�DYHF�O¶HQVHPEOH�
GHV�GLUHFWLRQV�FHQWUDOHV�GX�0633�HW�GHV�RUJDQHV��*7��&13��LPSOLTXpV�GDQV�OH�SURFHVVXV�GH�PLVH�
HQ�°XYUH�

/¶8&�GRLW�VCDVVXUHU�GH�O¶XWLOLVDWLRQ�VWUDWpJLTXH�GHV�LQIRUPDWLRQV�SRXU�XQH�SULVH�GH�GpFLVLRQ�HQ�YXH�
G¶DPpOLRUHU�OD�SHUIRUPDQFH�GX�V\VWqPH�GH�VDQWp�

9,,,����6XLYL���(YDOXDWLRQ�DX�QLYHDX�QDWLRQDO

/H�VXLYL�TXRWLGLHQ�GH�OD�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�QDWLRQDO�VH�IDLW�j�WUDYHUV�O¶8&�TXL�IRXUQLW�
WULPHVWULHOOHPHQW�XQ�UDSSRUW�GH�PLVH�HQ�°XYUH�GX�)%5�j�OD�'LUHFWLRQ�*pQpUDOH�HW�DX�&13�

8QH�pYDOXDWLRQ�LQWHUQH�DQQXHOOH�GH�OD�PLVH�HQ�°XYUH�GX�)%5�HVW�UpDOLVpH�SDU�O¶8&�HQ�FROODERUDWLRQ�
DYHF�OH�*7�)%5�HW�XQ�UDSSRUW�DG�KRF�HVW�SUpVHQWp�DX�&13�

'HV�PLVVLRQV�G¶pYDOXDWLRQ�H[WHUQH�GH� OD�PLVH�HQ�°XYUH�GX�)%5�SRXUUDLHQW�rWUH�RUJDQLVpHV� VXU�
FRQYHQDQFH�GX�&13�
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/H�0633�UHQIRUFHUD�OH�FRQWU{OH�LQWHUQH�GHV�VWUXFWXUHV�VDQLWDLUHV�HW�XQ�DXGLW�¿QDQFLHU��FLEOp��V\V-
WpPDWLTXH�RX�SDU�pFKDQWLOORQQDJH���SRXU�OH�VXLYL�GH�OD�JHVWLRQ�¿QDQFLqUH�VHUD�UpDOLVp�DX�PRLQV�XQH�
IRLV�O¶DQQpH�

8QH�pYDOXDWLRQ�GH�O¶LPSDFW�HW�GX�SURFHVVXV�GX�SURJUDPPH�)%5��TXL�XWLOLVH�GHV�PpWKRGHV�TXDOL-
WDWLYHV�HW�TXDQWLWDWLYHV��IDFLOLWHUD�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�PLVH�HQ�°XYUH�HW�IHUD�HQ�VRUWH�
TXH�O¶LPSDFW�GH�O¶LQWHUYHQWLRQ�VRLW�GRFXPHQWp��&HFL�H[LJH�TXH�WRXW�FKDQJHPHQW�REVHUYp�GDQV�OHV�
UpVXOWDWV�GDQV� OHV�]RQHV�R��OHV� LQWHUYHQWLRQV� �� WUDLWHPHQWV�VRQW�PLV�HQ�°XYUH�VRLW�FRPSDUp�j�XQ�
FRQWUHIDFWXHO�YDOLGH�UHSUpVHQWDQW�OH�FRXUV�VXLYL�SDU�OHV�pYpQHPHQWV�HQ�O¶DEVHQFH�GH�FHV�LQWHUYHQ-
WLRQV��3RXU�FUpHU�XQ�FRQWUHIDFWXHO�YDOLGH��LO�HVW�SRVVLEOH�TXH�OHV�GLIIpUHQWHV�YDULDQWHV�GX�PRGqOH�
QDWLRQDO�)%5�VRLHQW�PLVHV�HQ�°XYUH�DX�FRXUV�GH�OD�SpULRGH�G¶pWXGH���

/¶pYDOXDWLRQ�GX�SURFHVVXV��TXL�XWLOLVH�GHV�PpWKRGHV�TXDOLWDWLYHV��VHUD�pODERUpH�SRXU�FRPSOpWHU�HW�
HQULFKLU�OHV�UpVXOWDWV�TXDQWLWDWLIV�HW�IRXUQLU�DX[�DJHQFHV�G¶H[pFXWLRQ�GHV�GRQQpHV�LQWHUPpGLDLUHV�FUL-
WLTXHV�SHQGDQW�OD�PLVH�HQ�°XYUH��FH�TXL�SHUPHWWUD�XQ�DSSUHQWLVVDJH�LPPpGLDW��XQ�VXLYL�GHV�ULVTXHV�
HW�SURJUqV��HW�O¶DGRSWLRQ�GH�PHVXUHV�FRUUHFWLYHV�VL�QpFHVVDLUH��/¶pYDOXDWLRQ�GX�SURFHVVXV�IRXUQLUD�
GH�O¶LQIRUPDWLRQ�VXU�OD�SHUIRUPDQFH�GH�FHUWDLQHV�LQVWLWXWLRQV�VDQLWDLUHV��OHV�DSSURFKHV�LQQRYDQWHV�
GpYHORSSpHV�DX�QLYHDX�GHV�pWDEOLVVHPHQWV�GH�VDQWp�D¿Q�G¶DPpOLRUHU�OHXU�QLYHDX�GH�SHUIRUPDQFH��HW�
OHV�FRQVpTXHQFHV�LPSUpYXHV�GX�SURJUDPPH�

9,,,����5HQIRUFHPHQW�GHV�FDSDFLWpV�HW�HQFDGUHPHQW�GHV�DFWHXUV�GX�)%5

'HV�IRUPDWLRQV�FRQWLQXHV�GDQV�OH�FDGUH�GX�)%5�VHURQW�RUJDQLVpHV�D¿Q�GH�SHUPHWWUH�XQH�DSSUR-
SULDWLRQ�SDU�WRXV�OHV�DFWHXUV�GX�V\VWqPH�GH�VDQWp��'HV�IRUPDWLRQV�VHURQW�pJDOHPHQW�RUJDQLVpHV�VXU�
G¶pYHQWXHOOHV�PRGL¿FDWLRQV�GDQV�OD�PLVH�HQ�°XYUH�HW�VXU�O¶XWLOLVDWLRQ�GHV�QRXYHDX[�RXWLOV�GH�FRO-
OHFWH�GHV�GRQQpHV�HW�GH�JHVWLRQ�GX�)%5�

/H�VXLYL�HW�O¶HQFDGUHPHQW�VHURQW�pFKHORQQpV�WRXW�DX�ORQJ�GX�V\VWqPH�GH�VDQWp��

�� DOODQW�GX�VXLYL�HQFDGUHPHQW�SRUWDQW�VXU�OHV�DVSHFWV�WHFKQLTXHV�HW�¿QDQFLHUV�DX�
� FRXUV�GH�O¶pODERUDWLRQ��OD�QpJRFLDWLRQ�HW�O¶DPHQGHPHQW�GHV�SODQV�G¶DFWLRQ�GHV�
� VWUXFWXUHV�VDQLWDLUHV���
�� SDVVDQW�SDU�OH�VXLYL�HW�OD�PHVXUH�GH�OD��SHUIRUPDQFH�GHV�VWUDWpJLHV�GHV�
� GLIIpUHQWHV��IRQFWLRQV�GX�)%5�GH��PLVH�HQ�°XYUH�DX�QLYHDX�RSpUDWLRQQHO��
�� MXVTX¶�DX�VXLYL�HW�HQFDGUHPHQW�GH�OD�SHUIRUPDQFH�GX�PDQDJHPHQW�VWUDWpJLTXH�
� GX�)%5�j�O¶pFKHOOH�QDWLRQDOH��FRRUGLQDWLRQ��JHVWLRQ��RULHQWDWLRQ��DMXVWHPHQW�����
� VXLYL�GH�OD�SHUIRUPDQFH�HW�GH�O¶LPSDFW�GX�)%5�

8QH�pTXLSH�GH�IRUPDWHXUV�QDWLRQDX[�VHUD�PLVH�HQ�SODFH�HW�IRUPpH�SRXU�DVVXUHU�OHV�IRUPDWLRQV�GDQV�
OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5�FKDTXH�IRLV�TXH�GH�EHVRLQ�

8QH�DVVLVWDQFH�WHFKQLTXH�FRQWLQXH��G¶H[SHUWLVH�LQWHUQDWLRQDOH�G¶XQH�SDUW��HW�G¶H[SHUWLVH�QDWLRQDOH�
G¶DXWUH�SDUW��VHUD�GRWpH�UHVSHFWLYHPHQW�DX�QLYHDX�FHQWUDO�GX�0633�HW�DX�QLYHDX�GpSDUWHPHQWDO�
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'HV�YR\DJHV�G¶pWXGHV��DXVVL�ELHQ�j�O¶LQWpULHXU�GX�SD\V�TX¶D�O¶pWUDQJHU��VHURQW�SRQFWXHOOHPHQW�RUJDQLVpV�
j�O¶HQGURLW�GHV�PHPEUHV�GHV�pTXLSHV�GH�PLVH�HQ�°XYUH�j�GLIIpUHQWV�QLYHDX[�

9,,,����5HFKHUFKH�DFWLRQ

'HV�RUJDQLVPHV�VSpFLDOLVpV�WHOOHV�TXH�GHV�LQVWLWXWLRQV�XQLYHUVLWDLUHV��OHV�DJHQFHV�GH�UHFKHUFKH�RX�GHV�
EXUHDX[�GH�FRQVHLOV�VHURQW�VROOLFLWpV�SRXU�OD�FRQGXLWH�RX�O¶HQFDGUHPHQW�GHV�pWXGHV�GH�UHFKHUFKH��'DQV�
OH�GRPDLQH�GH�OD�5HFKHUFKH�$FWLRQ�HQ�PDWLqUH�GX�)%5�

/¶8&�DYHF�OD�SDUWLFLSDWLRQ�GHV�DXWUHV�GpSDUWHPHQWV�GX�0633�HW�RX�GHV�LQVWLWXWV�QDWLRQDX[�GH�UHFKHUFKH��
pODERUHUD�XQ�DJHQGD�GH�UHFKHUFKH�RSpUDWLRQQHOOH�SULRULWDLUH��/HV�WKqPHV�HW�GRPDLQHV�GH�OD�UHFKHUFKH�
RSpUDWLRQQHOOH�VHURQW�Gp¿QLV�HQ�IRQFWLRQ�GHV�H[SpULHQFHV�GDQV�OD�PLVH�HQ�°XYUH�GX�)%5��GHV�EHVRLQV�HW�
ODFXQHV�GH�FRPSUpKHQVLRQ��FRQQDLVVDQFHV�LGHQWL¿pV�HW�GHV�VWUDWpJLHV�LQQRYDWULFHV�HQYLVDJpHV��

,O�HVW�UHFRPPDQGp�GH�FUpHU�XQ�FDGUH�GH�GLVVpPLQDWLRQ�GH�UpVXOWDWV��WHOOH�TX¶XQH�FRQIpUHQFH�DQQXHOOH�
RX� XQ� DWHOLHU� VHPHVWULHO� GH� GLVVpPLQDWLRQ�� VXVFHSWLEOH� GH� VWLPXOHU� OHV� UHFKHUFKHV�� GH� FDSLWDOLVHU� OHV�
FRQQDLVVDQFHV�HW�OHV�UpVXOWDWV��SRXU�HQ�¿Q�GH�FRPSWH�DOLPHQWHU�OD�SODQL¿FDWLRQ�GHV�QRXYHOOHV�SKDVHV�HW�
OD�UpRULHQWDWLRQ�GHV�QRXYHOOHV�VWUDWpJLHV�G¶LQWHUYHQWLRQ�

9,,,����6RXUFH�GH�GRQQpHV

/D�PLVH�HQ�°XYUH�GH�OD�YpUL¿FDWLRQ��GH�OD�FRQWUH�YpUL¿FDWLRQ��GHV�HQTXrWHV�GCpYDOXDWLRQ�HW�GHV��pWXGHV�UH-
FKHUFKH�IRXUQLW�GHV�GRQQpHV�SRXU�DOLPHQWHU�OH�V\VWqPH�G¶LQIRUPDWLRQV��&HV�GRQQpHV�SURYLHQQHQW�GH�
GLYHUVHV�VRXUFHV��/H� WDEOHDX�FL�GHVVRXV�SUpVHQWH� OHV� W\SHV�G¶HQTXrWHV��pWXGHV�HW�pYDOXDWLRQV�GDQV� OH�
FDGUH�GX�)%5�

7DEOHDX�����6RXUFH�G¶LQIRUPDWLRQV
6RXUFHV�G¶LQIRUPDWLRQV����������������������������)UpTXHQFH�GH�UDSSRUWDJH���2UJDQH�UHVSRQVDEOH
6\VWqPH�GH�5RXWLQH
2XWLO�GH�IDFWXUDWLRQ�GX�)%5 7ULPHVWULHOOH $JHQFHV�GH�YpUL¿FDWLRQ��''6�8&
6\VWqPH�1DWLRQDO�GC,QIRUPDWLRQ�6DQLWDLUH� 0HQVXHOOH 8(3
(WXGHV�HW�(QTXrWHV
(QTXrWH�G¶DXWKHQWL¿FDWLRQ�GHV�GRQQpHV�
TXDQWLWDWLYHV�HW�G¶pYDOXDWLRQ�GH��OD�6DW-
LVIDFWLRQ��GHV�%pQp¿FLDLUHV��(QTXrWH�
&RPPXQDXWDLUH�

7ULPHVWULHOOH $JHQFHV�GH�YpUL¿FDWLRQ

(QTXrWH��DXSUqV�GHV�VWUXFWXUHV�VDQLWDLUHV $QQXHOOH &DELQHW�RX�,QVWLWXWLRQ�6SpFLDOLVpH
(QTXrWH�'pPRJUDSKLTXH�HW�GH�VDQWp� 4XLQTXHQQDOH 0633�,QVWLWXWLRQ�VSpFLDOLVpH
&RQWUH�YpUL¿FDWLRQ�$XGLW
&RQWUH�YpUL¿FDWLRQ�H[WHUQH 6HPHVWULHOOH�DQQXHOOH 2UJDQLVPH�H[WHUQH
$XGLW�)LQDQFLHU $QQXHOOH�3RQFWXHOOH &DELQHW�G¶$XGLW�6HUYLFHV�FRP-

SpWHQWV�GX�0633
5HFKHUFKH�$FWLRQ
(WXGHV�GH�5HFKHUFKH��'RFXPHQWDWLRQ 'p¿QLH�VHORQ�O¶DJHQGD�GH�OD�UHFKHUFKH�6WUXFWXUH�VSpFLDOLVpH��

8QLYHUVLWp��0633



Manuel opérationnel du financement basé sur les résultats en Haïti

51

9,,,����3URGXLWV�G¶LQIRUPDWLRQ

/H�V\VWqPH�GH�VDQWp��GDQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5��HVW�DOLPHQWp�SDU�OHV�GLIIpUHQWHV�
VRXUFHV�GH�GRQQpHV��HW�IRXUQLW�GLYHUV�SURGXLWV�G¶LQIRUPDWLRQV���

���� 5DSSRUWV�GHV�VWUXFWXUHV�GH�VRLQV��
���� 5DSSRUWV�GHV�''6��
���� 5DSSRUWV�GH�O¶$JHQFH�([WHUQH�GH�9pUL¿FDWLRQ��
���� 5DSSRUWV�SpULRGLTXHV�GH�O¶8&��
���� 5DSSRUWV��GH��VXSHUYLVLRQ�SDU�QLYHDX[�KLpUDUFKLTXHV��
���� 'RFXPHQWDWLRQ���3XEOLFDWLRQV��
���� 5DSSRUW�$QQXHO��WHFKQLTXH�HW�¿QDQFLHU��GX�)%5�

7DEOHDX�����3ODQ�GH�'LIIXVLRQ�GHV�3URGXLWV�GCLQIRUPDWLRQV�
3URGXLWV�GC,QIRUPDWLRQV )UpTXHQFH 1LYHDX�GH��GLIIXVLRQ
Rapports des structures de soins Mensuel DDS

AEV

5DSSRUW�$JHQFH�GH�YpUL¿FDWLRQ Trimestrielle DDS
UC

5DSSRUW��''6 Trimestrielle CDP
MSPP (UC, UADS, UEP, DSF)

5DSSRUW�8& Trimestrielle GT
DG (UEP)
CNP

5DSSRUW��GH��6XSHUYLVLRQ� Semestrielle UAS
DDS
UC
CNP

'RFXPHQWDWLRQ��3XEOLFDWLRQV Semestrielle Public
5DSSRUW�1DWLRQDO�GX�)%5 Annuelle A tous les niveaux

9,,,�����3URFpGXUHV�GH�PLVH�j�MRXU�GX�0DQXHO�2SpUDWLRQQHO
/D�PLVH�j�MRXU�GX�SUpVHQW�PDQXHO�RSpUDWLRQQHO�GX�)%5�HVW�HQYLVDJpH�SRXU�JDUDQWLU�VRQ�FDUDFWqUH�
G\QDPLTXH��/D�PLVH�j�MRXU�GH�FH�PDQXHO�SHXW�rWUH�QpFHVVDLUH�VL��

�� O¶RUJDQLVDWLRQ�GHV�DUUDQJHPHQWV�LQVWLWXWLRQQHOV�GX�)%5�pYROXH��
�� OD�UpSDUWLWLRQ�GHV�WkFKHV�HQWUH�OHV�LQWHUYHQDQWV�VXELW�GHV�DPpQDJHPHQWV���
�� OHV�WH[WHV�HW�OHV�UqJOHPHQWV�TXL�UpJLVVHQW�OH�V\VWqPH�FKDQJHQW��
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�� GHV�PRGL¿FDWLRQV�V¶DYqUHQW��QpFHVVDLUHV�D¿Q�G¶DPpOLRUHU�O¶HI¿FDFLWp�GX�V\VWqPH�
 de gestion. 

/D�GpFLVLRQ�G¶RSpUHU�XQH�RX�GHV�PLVHV�j�MRXU�UHYLHQW�DX�&13�VXU�SURSRVLWLRQ�GH�O¶8&��/D�PLVH�HQ�
°XYUH�GH�FHWWH�PLVH�j�MRXU�SDVVH�SDU�OHV�pWDSHV�VXFFHVVLYHV�VXLYDQWHV��

�� LGHQWL¿FDWLRQ�GHV�PLVHV�j�MRXU�UHFRPPDQGpHV���
�� PLVH�j�MRXU�SURSUHPHQW�GLWH�GHV�SURFpGXUHV�FRQFHUQpHV�HW�FUpDWLRQ�GHV�¿FKHV�
� UpIpUHQFpHV�j�LQFRUSRUHU�DX�PDQXHO��
�� YDOLGDWLRQ�HW�GpFLVLRQ�GH�PLVH�HQ�DSSOLFDWLRQ�GHV�PRGL¿FDWLRQV�IDLWHV�RX�GHV�
� SURFpGXUHV�QRXYHOOHV�SDU�OH�0633�HW�OH�&13���
�� GLIIXVLRQ�GH�OD�PLVH�j�MRXU�DXSUqV�GH�O¶HQVHPEOH�GHV�LQWHUYHQDQWV��



Manuel opérationnel du financement basé sur les résultats en Haïti

53

CHAPITRE IX. REGLEMENT DES LITIGES ET CONFLITS

/D�SULQFLSDOH�VRXUFH�GH�FRQÀLWV�HVW�VRXYHQW�OH�PDQTXH�RX�O¶LQVXI¿VDQFH�GX�SDUWDJH�G¶LQIRUPDWLRQ��
OD�GLIIpUHQFH�GH�YDOHXUV�HW�G¶H[SpULHQFHV�HW�O¶LQÀXHQFH�GHV�IDFWHXUV�H[WHUQHV��

3RXU�rWUH� UpVROX�� WRXW� FRQÀLW�QpFHVVLWH�G¶rWUH� DQDO\Vp� VXU�©VRQ�TXL�� VRQ�TXRL� HW� VRQ�FRPPHQWª��
/¶DQDO\VH�GX�FRQÀLW�SHUPHW�G¶DFTXpULU�WRXWH�O¶LQIRUPDWLRQ�QpFHVVDLUH�VXU�OD�VLWXDWLRQ�D¿Q�GH�GpWHU-
PLQHU�FRPPHQW�O¶LQWHUYHQWLRQ�SHXW�rWUH�PHQpH��&HOD�SHUPHW�pJDOHPHQW�GH�GpWHUPLQHU�OHV�SDUWLHV�
SUHQDQWHV��SULPDLUH�HW�VHFRQGDLUH��GDQV�OH�FRQÀLW���OD�PRWLYDWLRQ�G¶RULJLQH�GX�FRQÀLW���OH�GpYHORS-
SHPHQW�GX�FRQÀLW�DLQVL�TXH�VHV�HQMHX[�HW�VHV�FRQWRXUV��

3RXU�WRXW�FDV�GH�OLWLJH�TXL�VXUYLHQGUDLW�GDQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�¿QDQFHPHQW�EDVp�VXU�
OHV�UpVXOWDWV��OH�GLDORJXH�HW�OH�UqJOHPHQW�j�O¶DPLDEOH�VRQW�SULYLOpJLpV�HQ�SUHPLHU�OLHX��HW�OH�UHFRXUV�j�
OD�PpGLDWLRQ�SDU�OH�QLYHDX�KLpUDUFKLTXHPHQW�VXSpULHXU�HVW�FRQVHLOOp�HQ�VHFRQG�OLHX��(Q�FDV�GH�QRQ�
FRPSURPLV��OH�0633�j�WUDYHUV�VHV�VHUYLFHV�KDELOLWpV�HW�OH�&13��SUHQGUD�XQH�GpFLVLRQ�Gp¿QLWLYH�SRXU�
UpJOHU�OH�GLIIpUHQG��

/HV�PRGDOLWpV�GpWDLOOpHV�GH�UqJOHPHQW�G¶pYHQWXHOV�FRQÀLWV�VRQW�SUpFLVpHV�GDQV�OH�FRQWUDW�GX�)%5�j�
FKDTXH�QLYHDX�

,;����5qJOHPHQW�GHV�OLWLJHV�DX�QLYHDX�GHV�VWUXFWXUHV�GH�VRLQV

(Q�FDV�GH�QRQ�UHVSHFW�GH�SULQFLSHV�GX�)%5��OD�VWUXFWXUH�GH�VRLQV�FRQWUDFWXDOLVpH�V¶H[SRVH�j�GHV�
VDQFWLRQV�DOODQW�GH�OD�SpQDOLWp�SpFXQLDLUH�MXVTX¶j�OD�VXVSHQVLRQ�WHPSRUDLUH�GHV�SULPHV�GH�SHUIRU-
PDQFH�j�O¶HQFRQWUH�GHV�LQGLYLGXV�FRXSDEOHV��SRXU�HQWUH�DXWUHV�UDLVRQV��

�� &UpDWLRQ�GH�GRQQpHV�¿FWLYHV�RX�WRXWH�IUDXGH�GDQV�OH�UHPSOLVVDJH�GH�¿FKHV��
� UDSSRUWV�RX�WRXW�DXWUH�GRFXPHQW�SULV�HQ�FRPSWH�GDQV�OH�FDOFXO�GX�PRQWDQW�GH�
� SDLHPHQW�GH�OD�VWUXFWXUH��
�� 3HUVLVWDQFH�GHV�SUHVWDWLRQV�GH�PDXYDLVH�TXDOLWp�FRQVWDWpHV�ORUV�GHV�pYDOXDWLRQV�
� WULPHVWULHOOHV�GH�TXDOLWp�
�� 0DXYDLVH�SHUIRUPDQFH�HQ�IRQFWLRQ�GHV�REMHFWLIV�¿[pV�WHOV�TXH�Gp¿QLV�GDQV�OH�
� SODQ�G¶DFWLRQ�VHPHVWULHO��
�� (QWUDYH�DX[�DFWLYLWpV�GH�YpUL¿FDWLRQ�

,O�UHYLHQW�j�OD�''6��j�WUDYHUV�OH�&'3�HW�HQ�FROODERUDWLRQ�DYHF�O¶$(9�GH�GpWHUPLQHU�OH�GHJUp�HW�OD�
VpYpULWp�GH�OD�IDXWH��DLQVL�TXH�OHV�VDQFWLRQV�j�LQÀLJHU�j�OD�VWUXFWXUH�HW�RX�DX[�LQGLYLGXV��DLQVL�TXH�
G¶pYHQWXHOOHV�PHVXUHV�DGPLQLVWUDWLYHV�SURSRVpHV�j� O¶DXWRULWp�FRPSpWHQWH�j� O¶HQGURLW�GH� O¶pTXLSH�
GLULJHDQWH�GH�OD�VWUXFWXUH��

,;����5qJOHPHQW�GHV�OLWLJHV�OLpV�j�OD�PRWLYDWLRQ�GX�SHUVRQQHO

(Q�FDV�GH� IDXWH� ORXUGH�G¶XQ�HPSOR\p�G¶XQH� ,QVWLWXWLRQ�6DQLWDLUH�� OH� UHVSRQVDEOH�GH� OD� VWUXFWXUH�
SHXW�GpFLGHU�GH�VXVSHQGUH�OHV�SULPHV�G¶XQ�HPSOR\p�SHQGDQW�XQH�GXUpH�PD[LPDOH�GH�WURLV�����PRLV��
7RXWHIRLV��FHWWH�GpFLVLRQ�GHYUD�rWUH�VRXPLVH�j�O¶DSSUREDWLRQ�GX�&'3�
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(Q�GHKRUV�GHV�VDQFWLRQV�SUpYXHV�GDQV� OH�FDGUH�GX�)%5��GHV�PHVXUHV�DGPLQLVWUDWLYHV� WHOOHV�TXH�
SUpYXHV�SDU�OD�ORL�VHURQW�DSSOLTXpHV�j�O¶HQFRQWUH�GX�SHUVRQQHO�IDXWLI�HQ�IRQFWLRQ�GH�OD�JUDYLWp�GH�OD�
IDXWH�FRPPLVH����

,;����5qJOHPHQW�GHV�OLWLJHV�DX�QLYHDX�GH�OD�''6

(Q�FDV�GH�QRQ�UHVSHFW�GHV�SULQFLSHV�GX�)%5��OD�''6�V¶H[SRVH�j�GHV�VDQFWLRQV�VRXV�IRUPH�GH�Sp-
QDOLWp�SpFXQLDLUH�RX�PrPH�GH�PHVXUHV�DGPLQLVWUDWLYHV�SUpYXHV�SDU�OD�ORL�j�O¶HQFRQWUH�GX�SHUVRQQHO�
IDXWLI�HQ�IRQFWLRQ�GH�OD�JUDYLWp�GH�OD�IDXWH�FRPPLVH��QRWDPPHQW�HQ�FDV�GH��

�� FUpDWLRQ�GH�GRQQpHV�RX�G¶DFWLYLWpV�¿FWLYHV�RX�WRXWH�IUDXGH�GDQV�OH�UDSSRUWDJH�SULV�
� HQ�FRPSWH�GDQV�OH�FDOFXO�GH�VD�UpPXQpUDWLRQ��
�� PDQTXHPHQW�DX[�HQJDJHPHQWV�HW�RX�UpFLGLYHV�GH�SUHVWDWLRQV�GH�PDXYDLVH�
� TXDOLWp�FRQVWDWpHV�j�WUDYHUV�OHV�pYDOXDWLRQV�GH�OD�SHUIRUPDQFH�GH�OD�''6�

'HV�VDQFWLRQV�VHURQW�LQÀLJpHV�j�O¶pTXLSH�RX�DX[�LQGLYLGXV�GRQW�OD�UHVSRQVDELOLWp�HVW�pWDEOLH��VHORQ�OH�
GHJUp�HW�OD�JUDYLWp�GH�OD�IDXWH��&HV�VDQFWLRQV�SHXYHQW�rWUH�HQWUH�DXWUHV��OH�QRQ�SDLHPHQW�GHV�SULPHV��
OHV�PHVXUHV�DGPLQLVWUDWLYHV�SURSRVpHV�j�O¶DXWRULWp�FRPSpWHQWH�j�O¶HQGURLW�GH�O¶pTXLSH�GLULJHDQWH�RX�
j�O¶HQFRQWUH�GHV�LQGLYLGXV�FRQFHUQpV�GH�OD�''6�

,;�����5qJOHPHQW�GHV�OLWLJHV�HQWUH�O¶$(9�HW�OHV�VWUXFWXUHV�FRQWUDFWXDOLVpHV

(Q�FDV�GH�OLWLJH�HQWUH�O¶$(9�HW�OHV�VWUXFWXUHV�GX�GpSDUWHPHQW�GH�VDQWp�FRQFHUQDQW�O¶H[pFXWLRQ�GHV�
WkFKHV�UHVSHFWLYHV��O¶8&�VHUD�VDLVLH�SDU�O¶XQH�RX�O¶DXWUH�GHV�SDUWLHV�SRXU�WURXYHU�XQH�UpVROXWLRQ�DX�
OLWLJH�

6L�DXFXQH�VROXWLRQ�Q¶HVW�WURXYpH��OH�0633�SRXUUDLW�VH�VDLVLU�G¶RI¿FH�GX�FDV�GH�OLWLJH�RX�GH�GLVIRQF-
WLRQQHPHQW�DYpUp�GDQV� OHV�UHODWLRQV�HQWUH� O¶$(9�HW� OHV�VWUXFWXUHV�GH�VRLQV�G¶XQ�GpSDUWHPHQW�GH�
VDQWp��$SUqV�DYLV�GX�*7�)%5�HW�GX�&13���OH�0633�SUHQG�GHV�GpFLVLRQV�¿QDOHV�HW�QRQ�VXVFHSWLEOHV�
GH�UHFRXUV��/¶8&�DVVXUH�OH�VXLYL�GH�OD�PLVH�HQ�DSSOLFDWLRQ�GH�FHV�GpFLVLRQV�

,;����5qJOHPHQW�GHV�OLWLJHV�DX�QLYHDX�GHV�DVVRFLDWLRQV�ORFDOHV�FKDUJpHV�GHV�HQTXrWHV�FRPPX-
QDXWDLUHV

8QH�DVVRFLDWLRQ�ORFDOH�DFWULFH�GDQV�OHV�HQTXrWHV�FRPPXQDXWDLUHV�SRXUUDLW�rWUH�VDQFWLRQQpH�SRXU�
OHV�UDLVRQV�VXLYDQWHV��

�� XQ�PDXYDLV�UHPSOLVVDJH�RX�XQ�UHPSOLVVDJH�LQFRPSOHW�G¶XQH�¿FKH�G¶HQTXrWH��
�� OD�UHPLVH�WDUGLYH�GH�O¶HQVHPEOH�GHV�TXHVWLRQQDLUHV�G¶HQTXrWH��DX�GHOj�GX�GpODL�
� GH����MRXUV�SUpYX�SDU�OH�FRQWUDW�TXL�OLH�O¶DVVRFLDWLRQ�j�O¶$(9��
�� OD�QRQ�H[pFXWLRQ�GH�O¶HQTXrWH�FRPPLVVLRQQpH�RX�OH�UHPSOLVVDJH�GX�
� TXHVWLRQQDLUH�DYHF�GHV�GRQQpHV�IDXVVHV�

/HV�FODXVHV�GX�FRQWUDW�HQWUH�O¶$(9�HW�OHV�DVVRFLDWLRQV�ORFDOHV�SUpFLVHQW�OHV�FRQGLWLRQV�HW�OHV�PRGD-
OLWpV�GH�UqJOHPHQW�GH�OLWLJHV�HW�GH�UpVLOLDWLRQ�GX�FRQWUDW��



Manuel opérationnel du financement basé sur les résultats en Haïti

55

CHAPITRE X : ANNEXES

$QQH[H���

CONTRAT FIXANT LE FINANCEMENT DE L’UAS SUR BASE DE SA PERFORMANCE

(QWUH��

'¶XQH�SDUW��

/D� 'LUHFWLRQ� 'pSDUWHPHQWDOH� 6DQLWDLUH�� UHSUpVHQWpH� SDU� OH� 'LUHFWHXU� 'pSDUWHPHQWDO��
'U««««««««��FL�DSUqV�GpQRPPp�©''6ª

(W�

'¶DXWUH�SDUW��

/¶8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp��UHSUpVHQWpH�SDU�'U�«««««««««««««����&RRU-
GRQQDWHXU�GH�O¶8$6�GH�««««««««��FL�DSUqV�GpQRPPp�©�8$6�ª��

,O�D�pWp�FRQYHQX�FH�TXL�VXLW��

3UpDPEXOH

/¶DSSURFKH�FRQWUDFWXHOOH��YRXOXH�SDU�OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ�FRPPH�
XQH�VWUDWpJLH�GH�¿QDQFHPHQW�GX�V\VWqPH�GH�VDQWp�HW�XQ�LQVWUXPHQW�GH�PLVH�HQ�°XYUH�GH�OD�SROLWLTXH�
GH�VDQWp��YLVH�OH�©UHQIRUFHPHQW�GH�OD�SHUIRUPDQFH�GH�OD�IRXUQLWXUH�GHV�VRLQV�GH�VDQWpª��/H�0DQXHO�
GH�3URFpGXUHV�VHUW�GH�GRFXPHQW�GH�UpIpUHQFH�SRXU�O¶DSSURFKH�FRQWUDFWXHOOH�

,O�V¶DJLW�G¶XQH�FRQWUDFWXDOLVDWLRQ�LQWHUQH�GHV�PR\HQV�HW�GHV�UpVXOWDWV���O¶$JHQFH�)LGXFLDLUH��HQ�DF-
FRUG�DYHF�O¶8QLWp�GH�&RQWUDFWXDOLVDWLRQ��PHW�j�OD�GLVSRVLWLRQ�GH�O¶8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp�
�8$6��XQ�QRPEUH�GH�PR\HQV�HW�DWWHQG�HQ�UHWRXU�GHV�UpVXOWDWV�SUpFLV��/H�SUpVHQW�©FRQWUDW�GH�SHUIRU-
PDQFHª�HQ�FRQVLJQH�OHV�FRQGLWLRQV�JpQpUDOHV�HW�VSpFL¿TXHV��WDQGLV�TXH�OHV�SODQL¿FDWLRQV�DQQXHOOHV�
HW�WULPHVWULHOOHV�SUpFLVHURQW�UHVSHFWLYHPHQW�OD�ORJLTXH�G¶LQWHUYHQWLRQ�HW�OHV�UHVVRXUFHV�KXPDLQHV��
PDWpULHOOHV��¿QDQFLqUHV��DLQVL�TXH�OHV�pFKpDQFHV�

$UWLFOH�����2EMHFWLI�*pQpUDO�GX�FRQWUDW�

/H�SUpVHQW�FRQWUDW�D�SRXU�REMHFWLI�SULQFLSDO�GH�FRQWULEXHU�j�O¶DPpOLRUDWLRQ�GH�OD�SHUIRUPDQFH�GHV�
VHUYLFHV�GH�VDQWp�SDU�XQH�PHLOOHXUH�FRRUGLQDWLRQ�GHV�DFWLRQV�DX�QLYHDX�GH�O¶8$6�DLQVL�TX¶XQ�PHLO-
OHXU�HQFDGUHPHQW�GHV�,QVWLWXWLRQV�VDQLWDLUHV�D¿Q�TXH�FHOOHV�FL�RIIUHQW�GHV�VHUYLFHV�HW�GHV�VRLQV�GH�
VDQWp�GH�TXDOLWp�j�OD�SRSXODWLRQ�GX�'pSDUWHPHQW�GX�««««««««��«��HQ�&RQIRUPLWp�DYHF�
OD�3ROLWLTXH�1DWLRQDOH�GH�6DQWp�
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$UWLFOH�����2EMHFWLIV�VSpFL¿TXHV�SRXUVXLYLV�

/D�PLVH�HQ�°XYUH�GHV�DFWLYLWpV�SUpYXHV�GDQV�OH�FDGUH�GH�FH�FRQWUDW�SHUPHWWUD�j�O¶8$6�G¶DVVXPHU�
OHV�IRQFWLRQV�TXL�OXL�VRQW�GpYROXHV��j�VDYRLU��

��� FRRUGRQQHU�O¶DFWLRQ�VDQLWDLUH�GDQV�OHV�OLPLWHV�JpRJUDSKLTXHV�GH�O¶DUURQGLVVHPHQW��   
��� VXSHUYLVHU�HW�FRQWU{OHU�OHV�DFWLYLWpV��SURMHWV�HW�SURJUDPPHV�GH�VDQWp�H[pFXWpV�
� � DX�QLYHDX�GH�O¶DUURQGLVVHPHQW�

$UWLFOH�����'XUpH�GX�FRQWUDW

/H�SUpVHQW�FRQWUDW�HVW�FRQFOX�SRXU�XQH�GXUpH�GH����PRLV��UHQRXYHODEOH��j�GDWHU�GX�««««««��
���«�j�OD�¿Q�GX�PRLV�GH�«««««�«����«��DYHF�WDFLWH�UHFRQGXFWLRQ�

$UWLFOH�����/H�SUpVHQW�FRQWUDW�¿[H�

��� OHV�HQJDJHPHQWV�UHVSHFWLIV�GHV�SDUWLHV
��� OHV�PRGDOLWpV�GH�OHXU�PLVH�HQ�°XYUH�HW�GH�O¶RFWURL�GHV�PR\HQV�HW�GHV�SULPHV�GH�
� � SHUIRUPDQFH�j�OD�'66

$UWLFOH�����'p¿QLWLRQ�GH�O¶8$6

/¶8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp��8$6��D�SRXU�PLVVLRQ�G¶DVVXUHU�XQ�DFFRPSDJQHPHQW� WHFK-
QLTXH�GHV� LQVWLWXWLRQV�GH�VDQWp�GH�VD� MXULGLFWLRQ��GDQV� O¶RIIUH�GHV�VRLQV�GH�TXDOLWp�� �(OOH� �D�SRXU�
DWWULEXWLRQV�GH�

�� 3ODQL¿HU�OHV�LQWHUYHQWLRQV�VDQLWDLUHV�GDQV�O¶DUURQGLVVHPHQW��
�� $VVXUHU�OH�VXLYL�GH�OD�JHVWLRQ��¿QDQFLqUH�GHV�VWUXFWXUHV�VDQLWDLUHV�GX�GpSDUWHPHQW��
�� $VVXUHU�XQH�VXSHUYLVLRQ�IRUPDWLYH�LQWpJUpH�HW�UpJXOLqUH�GHV�&6�HW�GHV�+&5��
�� 9HLOOHU�j�OD�GLVSRQLELOLWp�SHUPDQHQWH�GHV�PpGLFDPHQWV�HVVHQWLHOV��FRQVRPPDEOHV�
� HW�GLVSRVLWLIV�PpGLFDX[�DX�QLYHDX�GpSDUWHPHQWDO�
�� $QDO\VHU�HW�H[SORLWHU�OHV�UDSSRUWV�WULPHVWULHOV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�GHV�
� SUHVWDWLRQV�GHV�&6�HW�+&5��
�� $QDO\VHU�OHV�GRQQpHV�WUDQVPLVHV�HW�OHV�UDSSRUWV�PHQVXHOV�6,6�GDQV�OHV�GpODLV�UHTXLV��
�� 2UJDQLVHU�FRQMRLQWHPHQW�DYHF�O¶+&5�OH�UpVHDX�GH�UpIpUHQFH�DX�VHLQ�GH�
� O¶DUURQGLVVHPHQW��
�� 3DUWLFLSHU�DX�UqJOHPHQW�G¶pYHQWXHOV�FRQÀLWV�GH�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�
� GH�O¶DUURQGLVVHPHQW�HQ�FROODERUDWLRQ�DYHF�OD�''6���
�� (QUHJLVWUHU��SKRWRFRSLHU��DUFKLYHU�HW�VpFXULVHU�WRXV�OHV�GRFXPHQWV�DGPLQLVWUDWLIV�
� HW�¿QDQFLHUV��OHV�UDSSRUWV�G¶DFWLYLWpV�GHV�GLIIpUHQWHV�VWUXFWXUHV�GH�VRLQV�GX�
� GpSDUWHPHQW�DLQVL�TXH�OHV�UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�

/¶8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp��8$6��GH�««««««�VH�FRPSRVH�DFWXHOOHPHQW�G¶XQ�VWDII�
WHFKQLTXH�GRQW�OD�FRPSRVLWLRQ�HVW�HQ�DQQH[H�

18 Alinéa 1
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$UWLFOH�����0LVVLRQ�VWDII�WHFKQLTXH��

/¶pTXLSH� WHFKQLTXH� GH� O¶8QLWp� G¶$UURQGLVVHPHQW� GH� 6DQWp� �8$6�� HVW� FRRUGRQQpH�
«««««««««��HW�D�SRXU�PLVVLRQ�G¶HQFDGUHU�OH�GpYHORSSHPHQW�GHV�VHUYLFHV�HW�VWUXFWXUHV�
GH�VDQWp�SRXU�XQH�RIIUH�GHV�VRLQV�GH�VDQWp�GH�TXDOLWp�GDQV�O¶DUURQGLVVHPHQW��FRQIRUPpPHQW��DX[�
RULHQWDWLRQV�GX�QLYHDX�QDWLRQDO�

I. ENGAGEMENTS ENTRE LES PARTIES

$UWLFOH�����(QJDJHPHQW�GH�O¶8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp��8$6�

'DQV�OH�FDGUH�GX�SUpVHQW�FRQWUDW��O¶8QLWp�G¶$UURQGLVVHPHQW�GH�6DQWp��V¶HQJDJH�j�REWHQLU�OHV�UpVXO-
WDWV�REMHFWLYDEOHV�VXLYDQWV�SRXU�OH��HU��7ULPHVWUH��DOODQW�GX�««««��DX�««««««����«���

1���������$FWLYLWpV���6RXUFHV���&ULWqUH�G¶DSSUpFLDWLRQ������������������������������������3RQGpUDWLRQ
                                    de 
���������������������������YpUL¿FDWLRQ

1

Ordon-
QDQFH-
ment et 
DU-

FKLYDJH�

/LYUHV�HW�
GRFXPHQWV�
ELHQ�UDQJpV�
HW�IDFLOHV�j�
UHWURXYHU

2UGRQQDQFHPHQW�GX�PDWpULHO�HW�GHV�GRFX-
ments 2

58WLOLVDWLRQ�G
XQ�V\VWqPH�GH�FODVVL¿FDWLRQ�GHV�
OLYUHV�HW�GRFXPHQWV�VWUDWpJLTXHV� 3

2

3ODQL¿-
FDWLRQ�
DQQXHOOH�

des 
DFWLYL-
tés de 
O¶8$6

'RFXPHQW�
GH�SODQ-
L¿FDWLRQ�
DQQXHOOH

3UpVHQFH�G¶XQ�FKDSLWUH�VXU�OHV�JpQpUDOLWpV���
VLWXDWLRQ�GH�O¶DUURQGLVVHPHQW��SRSXODWLRQ��
GpFRXSDJH�DGPLQLVWUDWLI��pFRQRPLH��XQH�SDJH�
PD[LPXP�

3

50

$QDO\VH�VLWXDWLRQQHOOH���SUHQGUH�HQ�FRPSWH�OHV�
pOpPHQWV�GX�6,6�GH�O¶DQQpH�SUpFpGHQWH�HW�OHV�
FRPSOpWHU

3

/LVWH�GHV�SUREOqPHV�LGHQWL¿pV�HW�SULRULVDWLRQ�
VXU�EDVH�GH�FULWqUHV�SUpFLV�HW�G¶REMHFWLIV�¿[pV�
�JpQpUDX[�RX�VSpFL¿TXHV�

3

'p¿QLWLRQ�GHV�DFWLYLWpV�HW�pODERUDWLRQ�G¶XQ�
FKURQRJUDPPH�GH�PLVH�HQ�°XYUH 3

(ODERUDWLRQ�GX�UDSSRUW�G¶pYDOXDWLRQ�WULPHV-
WULHOOH�GH�O¶H[pFXWLRQ�GX�SODQ�G¶DFWLRQ�DQQXHO�
�DFWLYLWpV�SODQL¿pHV��QLYHDX�GH�UpDOLVDWLRQ��
DFWLYLWpV�UpDOLVpHV�PDLV�QRQ�SODQL¿pHV��GLI¿-
FXOWpV�UHQFRQWUpHV��VROXWLRQV�HQYLVDJpHV�

5

(ODERUDWLRQ�GX�EXGJHW�GHV�DFWLYLWpV 3
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1��������$FWLYLWpV���6RXUFHV���������&ULWqUH�G¶DSSUpFLDWLRQ������������������������������������3RQGpUDWLRQ
                                    de 
���������������������������YpUL¿FDWLRQ

3

Tenue 
UpJXOLqUH�

des 
réunions 
GH�VWDII

��UDSSRUWV�
de réunion 
GH�O¶8$6�

DYHF�OLVWH�GH�
SUpVHQFH

3UpVHQFH�GH�O
RUGUH�GX�MRXU�TXL�FRPSUHQG�SDU-
PL�OHV�SRLQWV�XQ�ELODQ�GHV�DFWLYLWpV�GH�FKDTXH�
PHPEUH�GH�O¶8$6�HW�GLYHUV

5

20

&RQWHQX�GH�OD�SUpVHQWDWLRQ�GX�ELODQ�GH�FKDTXH�
PHPEUH�GH�O¶8$6�SUpVHQW�HW�SHUVSHFWLYH�SRXU�
OD�SpULRGH�VXLYDQWH��DFWLYLWpV�UpDOLVpHV��SURE-
OqPHV�UHQFRQWUpV�HW�SHUVSHFWLYHV��

5

5pVXPp�GHV�GpFLVLRQV�SULVHV�VXLWH�DX[�SUpVHQ-
WDWLRQV�GH�FKDTXH�PHPEUH�GH�O¶8$6 5

&RQWHQX�GHV�SRLQWV�GLYHUV��GpFLVLRQV�SULVHV�HW�
SURJUDPPDWLRQ�GH�OD�UpXQLRQ�VXLYDQWH 5

4

$QDO\VH�
HW�WUDQV-
mission 

des 
données 
du SIS

$I¿FKDJH�GHV�
données SIS 
DX�EXUHDX�GH�
O¶8$6�HW�$F-
FXVp�UpFHSWLRQ�
GX�UDSSRUW�6,6�
DYDQW�OH����GX�
PRLV�HQ�FRXUV�

/HV�GRQQpHV�6,6�VRQW�DQDO\VpHV�FKDTXH�PRLV�

10

15
8Q�UDSSRUW�HVW�WUDQVPLV�DX�QLYHDX�FHQWUDO�
DYDQW�OH����GX�PRLV�HQ�FRXUV 5

5

Super-
vision 

des 
institu-
tions de 

santé

Rapport de 
supervision de 

l'UAS

Phase préparation : sources d'information, 
identi"cation des problèmes, leur priorisa-
tion sur base de critères précis et objectifs 
"xés

5

20

Phase de descente sur le terrain : obser-
vation indirecte des activités : rapport de 
supervision, de réunion de l'équipe de 
l'UAS, des documents comptables. Précis-
er la durée de cette phase et les problèmes 
identi"és

5

Phase de descente sur le terrain : dia-
logue : préciser la durée des échanges 
avec l'équipe de l'UAS sur le bilan des 
recommandations antérieures et sur les 
di!érents problèmes identi"és durant la 
phase de préparation et sur le terrain

5

Phase de descente sur le terrain : recom-
mandations : préciser les recommanda-
tions retenues suite au dialogue

5
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1��������$FWLYLWpV�������6RXUFHV���������&ULWqUH�G¶DSSUpFLDWLRQ������������������������������������3RQGpUDWLRQ
                                    de 
������������������������������YpUL¿FDWLRQ

6

6XSHUYLVHU�
OH�GpS{W�

SpULSKpULTXH�
SKDUPD-
FHXWLTXH�HW�
DVVXUHU�O
DS-
SURYLVLRQQH-
ment des IS 

en mé-
GLFDPHQWV�
HVVHQWLHOV

([LVWHQFH�
G
XQ�UDSSRUW�
GH�VXSHUYL-
VLRQ�GX�GpS{W�
SpULSKpULTXH�

SKDUPDFHXWLTXH

3KDVH�SUpSDUDWLRQ���VRXUFHV�G
LQIRUPDWLRQ��
LGHQWL¿FDWLRQ�GHV�SUREOqPHV��OHXU�SULRULVDWLRQ�
VXU�EDVH�GH�FULWqUHV�SUpFLV�HW�REMHFWLIV�¿[pV

2

20

3KDVH�GH�GHVFHQWH�VXU�OH�WHUUDLQ���GXUpH�GH�
O
REVHUYDWLRQ�LQGLUHFWH���WHQXH�GHV�¿FKHV�GH�
VWRFN�HW�GHV�DXWUHV�RXWLOV�PLV�HQ�SODFH��UXSWXUH�
GHV�PpGLFDPHQWV��pYROXWLRQ�GX�FKLIIUH�G
DI-
IDLUH�HW�SUREOqPHV�LGHQWL¿pV

3

3KDVH�GH�GHVFHQWH�VXU�OH�WHUUDLQ���GLDORJXH���
GXUpH�GH�GLDORJXH�DYHF�OHV�JHVWLRQQDLUHV�HW�OHV�
JpUDQWV�VXU�OHV�SUREOqPHV�LGHQWL¿pV

3

3KDVH�GH�GHVFHQWH�VXU�OH�WHUUDLQ���UHFRP-
PDQGDWLRQV���SUpFLVHU�OHV�UHFRPPDQGDWLRQV�
UHWHQXHV�VXLWH�DX�GLDORJXH

3

TOTAL ���
/¶8$6�GRLW�pJDOHPHQW�V¶DVVXUHU�TXH�OHV�LQVWLWXWLRQV�VDQLWDLUHV�GLVSRVHQW�GHV�UHVVRXUFHV��KXPDLQHV�
HW�PDWpULHOOHV��QpFHVVDLUHV�SRXU�OD�UpDOLVDWLRQ�GH�VHV�DFWLYLWpV�VXLYDQW�OHV�QRUPHV�HQ�YLJXHXU���

$UWLFOH�����(QJDJHPHQWV�GH�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�

'DQV�OH�FDGUH�GH�OD�SURPRWLRQ�GX�GpYHORSSHPHQW�GHV�UHVVRXUFHV�KXPDLQHV��OD�'LUHFWLRQ�GpSDUWH-
PHQWDOH�VDQLWDLUH�GDQV�OH�UHVSHFW�GHV�HQJDJHPHQWV�SULV�DX�QLYHDX�QDWLRQDO�HW�HQ�FRKpUHQFH�DYHF�
OD�3ROLWLTXH�1DWLRQDOH�GH�6DQWp��V¶HQJDJH�j��DXWRULVHU�O¶DJHQFH�¿GXFLDLUH�j�YHUVHU�XQH�VXEYHQWLRQ�
VXU�OD�EDVH�GH�SHUIRUPDQFH��FRQWULEXDQW�DLQVL�DX�IRQFWLRQQHPHQW�GH�O¶pTXLSH�HW�j�OD�PRWLYDWLRQ�
GHV�PHPEUHV�GH�O¶8$6�WHOOHV�TXH�FRQYHQX�GDQV�OH�FDGUH�GX�SURMHW��

II. LES MODALITES DE MISE EN ŒUVRE DES ENGAGEMENTS

$UWLFOH�����/HV�PR\HQV�SUpYXV�HW�OHV�UpVXOWDWV�DWWHQGXV�VRQW�SUpFLVpV�HQ�DQQH[H�HW�pYDOXpV�
FRPPH�VXLW��

�� /H�FRRUGRQQDWHXU�GH�O¶8$6�GpFULW�OD�ORJLTXH�G¶LQWHUYHQWLRQ�GDQV�OH�SODQ�DQQXHO�� �
G¶DFWLRQ�TXL��UHSUHQG�WRXWHV�OHV�DFWLYLWpV�TXL�SHUPHWWURQW�G¶DWWHLQGUH�OHV�REMHFWLIV�� �
DQQXHOV��DYHF�XQ�FKURQRJUDPPH�SUpFLV�DLQVL�TXH�OHV�PR\HQV�KXPDLQV��PDWpULHOV�
� HW�¿QDQFLHUV�j�PRELOLVHU��
�� /D�TXDOLWp�HW�OH�QRPEUH�G¶DFWLYLWpV�UpDOLVpHV�DX�FRXUV�GH�OD�SpULRGH�VHURQW�
� DSSUpFLpV�WULPHVWULHOOHPHQW�SDU�OD�''6��HQ�FROODERUDWLRQ�DYHF�O¶8&�HW�O¶DJHQFH
� GH�YpUL¿FDWLRQ�

$UWLFOH������/D�UpPXQpUDWLRQ�GHV�SUHVWDWLRQV�GH�VDQWp�HVW�SUpYXH�FRPPH�VXLW���

/H�PRQWDQW�SUpYX�GH�OD�VXEYHQWLRQ�GH�O¶8$6�SRXU�WURLV�PRLV�HVW�GH««««««���*RXUGHV�HW�
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HVW�IRQFWLRQ�GH�VD�SHUIRUPDQFH��/¶pYDOXDWLRQ�GHV�SHUIRUPDQFHV�GH�O¶8$6�VH�EDVHUD�VXU�OHV�DFWLYL-
WpV�HW�OHV�LQGLFDWHXUV�FULWqUHV�G¶DSSUpFLDWLRQV�Gp¿QLV�GDQV�OH�WDEOHDX�UHSULV�j�O¶DUWLFOH���

/H�SDLHPHQW�VH�IHUD�HQ�IRQFWLRQ�GX�GHJUp�GH�UpDOLVDWLRQ�GHV�DFWLYLWpV�HW�GX�SRXUFHQWDJH�RE-
WHQX��(Q�GHVVRXV�GH������DXFXQH�SULPH�GH�SHUIRUPDQFH�Q¶HVW�DWWULEXpH��/RUVTXH�OD�VRPPH�GHV�
SRXUFHQWDJHV�REWHQXV�HVW�DX�GHVVXV�GH������OH�PD[LPXP�DXWRULVp�HVW�DWWULEXp�

$�OD�¿Q�GH�FKDTXH�WULPHVWUH��O¶$JHQFH�GH�YpUL¿FDWLRQ�WUDQVPHWWUD�j�O¶$JHQFH�¿GXFLDLUH�DYHF�
FRSLH�j�O¶8QLWp�GH�&RQWUDFWXDOLVDWLRQ�GX�0633�XQ�UDSSRUW�IDLVDQW�pWDW�GX�QLYHDX�G¶DWWHLQWH�GHV�Up-
VXOWDWV��/D�WUDQVPLVVLRQ�GX�UDSSRUW�VHUD�VXLYLH�SDU�XQH�pYDOXDWLRQ�GRQW�OHV�UpVXOWDWV�GpWHUPLQHURQW�
OH�PRQWDQW�j�SD\HU�SDU�O¶DJHQFH�¿GXFLDLUH��

$UWLFOH������$11(;(6

/HV�DQQH[HV�IRQW�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FRQWUDW��
�� OLVWH�GHV�PHPEUHV�GH�O¶pTXLSH�GH�O¶8$6�EpQp¿FLDQW�GH�SULPH�GH�SHUIRUPDQFH
�� OH�SODQ�GH�WUDYDLO�GH�O¶8$6
�� OH�SODQ�G¶DFWLRQ�

        

                                   
)DLW�j�)RUW�/LEHUWp��HQ�GHX[�H[HPSODLUHV�RULJLQDX[��OH«««««««��

        

3RXU�OD�''6������ � �����������3RXU�O¶8$6��
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$QQH[H����

CONTRAT FIXANT LE FINANCEMENT DES INSTITUTIONS SANITAIRES SUR 
BASE DE LEUR PERFORMANCE

(QWUH�

'¶XQH�SDUW�

/H�'LUHFWHXU�GpSDUWHPHQWDO�6DQLWDLUH�GX�«««««««����

(W�

'¶DXWUH�SDUW��

/¶,QVWLWXWLRQ� 6DQLWDLUH� GH� �««��«««««��««��«��� GDQV� OD� FRPPXQH� GH�
««««««««««««««««�� UHSUpVHQWpH� SDU� «««««««««««««���� UH-
VSRQVDEOH�GH�O¶LQVWLWXWLRQ�VDQLWDLUH�

3UpDPEXOH

&RQVLGpUDQW�OD�3ROLWLTXH�1DWLRQDOH�GH�6DQWp�j�WUDYHUV�VHV�FKRL[�VWUDWpJLTXHV�SRXU�DPpOLRUHU�OD�VDQWp�
GH�OD�SRSXODWLRQ���

6H� EDVDQW� VXU� OHV� H[SpULHQFHV� DQWpULHXUHV� HQ�PDWLqUH� GH�¿QDQFHPHQW� GH� VHUYLFHV� GH� VDQWp� VRXV�
IRUPH�GH�WLHUV�SD\DQW�FL�DSUqV�DSSHOp�³DFKDW�GH�VHUYLFHV´���

5HVSHFWDQW�OH�SULQFLSH�TX¶LO�IDXW�GRQQHU�XQ�PD[LPXP�G¶DXWRQRPLH�GH�JHVWLRQ�DX[�LQVWLWXWLRQV�VDQ-
LWDLUHV�D¿Q�TX¶HOOHV�SXLVVHQW�RULHQWHU�OHXU�JHVWLRQ�VXU�EDVH�GH�OHXUV�SULRULWpV��

&RQVLGpUDQW�TXH�OH�SUHPLHU�DFWHXU�GX�V\VWqPH�GH�VDQWp�HVW�OD�SRSXODWLRQ��HW�TXH�VRQ�U{OH�G¶XWLOL-
VDWHXU�GHV�VHUYLFHV�GH�VDQWp�OXL�GRQQH�OD�SRVVLELOLWp�G¶DSSUpFLHU�OD�TXDOLWp�GHV�VHUYLFHV�RIIHUWV�HW�
G¶pPHWWUH�GHV�VXJJHVWLRQV�YLVDQW�j�DPpOLRUHU�OHV�SUHVWDWLRQV�IRXUQLHV�SDU�O¶LQVWLWXWLRQ�VDQLWDLUH��

,O�D�pWp�FRQYHQX�FH�TXL�VXLW��

$UWLFOH�����'HV�SULQFLSHV�GX�)LQDQFHPHQW�EDVp�VXU�OHV�5pVXOWDWV��)%5�

/¶DFKDW�GHV�VHUYLFHV�GH�VDQWp�j�WUDYHUV�OH�V\VWqPH�GH�)LQDQFHPHQW�%DVp�VXU�OHV�5pVXOWDWV�YLVH�j�
DPpOLRUHU�O¶DFFqV�DX[�VHUYLFHV�FXUDWLIV�HW�SUpYHQWLIV�SURGXLWV�SDU�OHV�LQVWLWXWLRQV�VDQLWDLUHV�VXU�EDVH�
G¶XQ�FRQWUDW�GH�SHUIRUPDQFH��,O�YLVH�DXVVL�j�FRQWULEXHU�DX�UHQIRUFHPHQW�GH�O¶DXWRQRPLH�GH�JHVWLRQ�
GHV�LQVWLWXWLRQV�VDQLWDLUHV��/HV�IRQGV�DGGLWLRQQHOV�GpULYpV�GX�V\VWqPH�VRQW�JpUpV�GLUHFWHPHQW�SDU�
O¶LQVWLWXWLRQ�VDQLWDLUH�
/HV�,QVWLWXWLRQV�VDQLWDLUHV�JqUHQW�OHV�IRQGV�UHoXV�DX�WLWUH�GX�)%5�VXU�EDVH�GH�OHXUV�SULRULWpV�SURSUHV��
VXLYDQW�OHV�GLUHFWLYHV�GH�JHVWLRQ�GHV�IRQGV�SXEOLFV��SRXU�¿QDQFHU�OHXUV�SODQV�G¶DFWLRQV��
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$UWLFOH�����1DWXUH�HW�REMHW�GX�SUpVHQW�FRQWUDW�

/H�SUpVHQW�FRQWUDW�D�SRXU�REMHW�OH�¿QDQFHPHQW�VXU�EDVH�GHV�SHUIRUPDQFHV�GH�O¶,QVWLWXWLRQ�6DQLWDLUH�
GH«««««����

&HWWH�VXEYHQWLRQ�V¶HIIHFWXH�VXU�EDVH�GH�SUHVWDWLRQV�HIIHFWLYHPHQW�IRXUQLHV�SDU�O¶LQVWLWXWLRQ�VDQLWDLUH�
j�OD�SRSXODWLRQ��

/H�SUpVHQW�FRQWUDW�pWDEOLW�OHV�REOLJDWLRQV�PXWXHOOHV�GH�OD�'LUHFWLRQ�'pSDUWHPHQWDO�6DQLWDLUH��''6��
HW�GH�O¶,QVWLWXWLRQ�6DQLWDLUH�GDQV�OH�FDGUH�GH�OD�PLVH�HQ�°XYUH�GX�)%5�GDQV�OH�'pSDUWHPHQW�«��VRXV�
O¶pJLGH�GX�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ��

$UWLFOH�����'XUpH

/H�SUpVHQW�FRQWUDW�SUHQG�HIIHW�j�SDUWLU�GH�OD�GDWH�GH�VD�VLJQDWXUH�SDU�WRXWHV�OHV�SDUWLHV�HW�FRXYUH�XQH�
SpULRGH�GH�VL[�PRLV�UHQRXYHODEOH��VRLW�GX�«««««��DX�«««««««��DYHF�WDFLWH�UHFRQGXF-
tion.

$UWLFOH�����1DWXUH�GHV�SUHVWDWLRQV�j�¿QDQFHU

6XU�EDVH�GHV�SULRULWpV�GH�VDQWp�SXEOLTXH�LGHQWL¿pHV�DX�QLYHDX�GX�GpSDUWHPHQW��OH�0633�HQ�DFFRUG�
DYHF�VHV�SDUWHQDLUHV�WHFKQLTXHV�HW�¿QDQFLHUV��D�Gp¿QL�HW�YDOLGp�XQH�OLVWH�GH�VHUYLFHV�GH�VDQWp�RX�
SUHVWDWLRQV�j�VXEYHQWLRQQHU�DX�QLYHDX�GH�O¶,QVWLWXWLRQ�6DQLWDLUH�

/H�WDEOHDX�¿[DQW�OHV�LQGLFDWHXUV�HW�OHXUV�WDULIV�UHVSHFWLIV�HVW�HQ�DQQH[H�GX�SUpVHQW�FRQWUDW�

$UWLFOH�����0RGDOLWpV�GH�SDLHPHQW�GHV�VHUYLFHV�GH�VDQWp�RX�SUHVWDWLRQV�

/D�UpPXQpUDWLRQ�GHV�SUHVWDWLRQV�VH�IHUD�VXU�EDVH�G¶XQ�EDUqPH�DSSOLTXp�j�OD�TXDQWLWp�GH�SUHVWDWLRQV�
SURGXLWHV�SRXU�FKDTXH�LQGLFDWHXU�VXEYHQWLRQQp�

0RQWDQW�SRXU�OD�4XDQWLWp� �QRPEUH��YpUL¿p��GHV�VHUYLFHV�SUHVWpV�SRXU�FKDTXH�LQGLFDWHXU�
�
EDUqPH�SDU�LQGLFDWHXU�

8Q�ERQXV�TXDOLWp�GRQW�OHV�PRGDOLWpV�VRQW�IRXUQLHV�HQ�DQQH[H��JULOOH�G¶pYDOXDWLRQ�GH�OD�TXDOLWp��GX�
SUpVHQW�FRQWUDW��SRXUUD�DLQVL�rWUH�SHUoX�SDU�O¶,6�HQ�IRQFWLRQ�GX�VFRUH�GH�TXDOLWp�JOREDOH�REWHQX�HQ�
XWLOLVDQW�OD�JULOOH�GH�TXDOLWp��VHORQ�OD�IRUPXOH��

%RQXV�TXDOLWp� �����ERQXV�TXDQWLWp�
��VFRUH�GH�TXDOLWp

/H�ERQXV�WRWDO�VHUD�GRQF�FDOFXOp�GH�OD�IDoRQ�VXLYDQWH��
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%RQXV�WRWDO� �0RQWDQW�4XDQWLWp���ERQXV�GH�TXDOLWp

/H�0RQWDQW�SRXU�OD�4XDQWLWp�SHXW�rWUH�SD\p�VpSDUpPHQW�RX�FRPELQp�DYHF�OH�ERQXV�GH�TXDOLWp�

$UWLFOH������0pFDQLVPH�GH�YpUL¿FDWLRQ�GHV�SUHVWDWLRQV

/D�YpUL¿FDWLRQ�GHV�UpVXOWDWV�TXDQWLWDWLIV�HVW�FRQ¿pH�j�O¶DJHQFH�H[WHUQH�LQGpSHQGDQWH�GH�YpUL¿FD-
WLRQ��&HOOH�FL�D� O¶REOLJDWLRQ�GH�V¶DVVXUHU�GH�O¶DXWKHQWLFLWp�GHV�LQIRUPDWLRQV�UHoXHV��HQ�SURFpGDQW�
j�O¶pYDOXDWLRQ�WULPHVWULHOOH�GH�OD�TXDQWLWp�HW�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�RIIHUWHV�SDU�O¶,QVWLWXWLRQ�
6DQLWDLUH��VHORQ�OHV�SURFpGXUHV�LQGLTXpHV�GDQV�OH�0DQXHO�2SpUDWLRQQHO�GX�)%5�

/HV�UpVXOWDWV�GH�FHV�pYDOXDWLRQV�SHUPHWWURQW�GH�FDOFXOHU�HW�GH�SD\HU�OHV�VXEYHQWLRQV�SUpYXHV��

$UWLFOH�����6DQFWLRQV

(Q�FDV�GH�QRQ�UHVSHFW�GHV�SULQFLSHV�GX�)%5��O¶,QVWLWXWLRQ�6DQLWDLUH�V¶H[SRVH�j�GHV�VDQFWLRQV�DOODQW�
GH�OD�SpQDOLWp�SpFXQLDLUH��SHUWH�GX�ERQXV�)%5�SRXU�XQ�WULPHVWUH�RX�SOXVLHXUV�WULPHVWUHV�MXVTX¶j�OD�
VXVSHQVLRQ�WHPSRUDLUH�GX�FRQWUDW��SRXU�OHV�UDLVRQV�VXLYDQWHV�QRWDPPHQW��

�� &UpDWLRQ�GH�GRQQpHV�¿FWLYHV�RX�WRXWH�IUDXGH�GDQV�OH�UHPSOLVVDJH�GH�¿FKHV��
� UDSSRUWV�RX�WRXW�DXWUH�GRFXPHQW�SULV�HQ�FRPSWH�GDQV�OH�FDOFXO�GH�OD�UpPXQpUDWLRQ�
� GH�O¶LQVWLWXWLRQ�VDQLWDLUH���
�� /HV�SUHVWDWLRQV�GH�PDXYDLVH�TXDOLWp�FRQVWDWpHV�ORUV�GHV�pYDOXDWLRQV�WULPHVWULHOOHV�
� GH�TXDOLWp��
�� 0DXYDLVH�SHUIRUPDQFH�HQ�IRQFWLRQ�GHV�REMHFWLIV�¿[pV�HQ�FROODERUDWLRQ�DYHF�OD�
� GLUHFWLRQ�GpSDUWHPHQWDOH�HW�WHOV�TXH�Gp¿QLV�GDQV�OH�SODQ�G¶DFWLRQ��
�� (QWUDYH�DX[�DFWLYLWpV�GH�YpUL¿FDWLRQ�

,O�UHYLHQGUD�DX�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH��GH�GpWHUPLQHU�OH�GHJUp�HW�OD�VpYpULWp�GH�OD�IDXWH��
DLQVL�TXH�OHV�VDQFWLRQV�j�LQÀLJHU�j�O¶,QVWLWXWLRQ�6DQLWDLUH�FRQIRUPpPHQW�DX�SUpVHQW�DUWLFOH�
&RQFHUQDQW�OD�YpUL¿FDWLRQ�TXDQWLWDWLYH�GHV�GRQQpHV�GpFODUpH�SDU�OHV�,QVWLWXWLRQV�6DQLWDLUHV��XQ�VHXLO�
GH�GLVFRUGDQFH�GH����HQWUH�OHV�GRQQpHV�GpFODUpHV�HW�OHV�GRQQpHV�YpUL¿pHV�HVW�WROpUp��$X�GHOj�GH�FH�
VHXLO��OD�VWUXFWXUH�HVW�VDQFWLRQQpH�FRPPH�LQGLTXpH�FL�GHVVRXV��

�� !���HW���j�����GH�GLVFRUGDQFH��������GX�PRQWDQW�VXU�O¶LQGLFDWHXU�FRQFHUQp��
�� !���HW���j�����GH�GLVFRUGDQFH���������VXU�OH�PRQWDQW�GH�O¶LQGLFDWHXU�FRQFHUQp��
�� 3OXV�GH�����GH�GLVFRUGDQFH���RQ�GRQQH���PRQWDQW�SRXU�O¶LQGLFDWHXU�FRQFHUQp�

/HV� FDV� FRQVXOWpV�PDLV�PDO� HQUHJLVWUpV� �LGHQWL¿FDWLRQ� LQFRPSOqWH�� UHPSOLVVDJH� LQFRPSOHW�� VRQW�
QRWL¿pV�GDQV�OH�UDSSRUW�6,6�PDLV�QRQ�SULV�HQ�FRPSWH�SDU�OH�)%5��HW�GH�FH�IDLW��OHV�UDSSRUWV�6,6�HW�
)%5�SHXYHQW�ORJLTXHPHQW�GLIIpUHU�

$UWLFOH�����2EOLJDWLRQV�GH�O¶,QVWLWXWLRQ�6DQLWDLUH

/¶,QVWLWXWLRQ�6DQLWDLUH�V¶HQJDJH�j��



Manuel opérationnel du financement basé sur les résultats en Haïti

64

�� &UpHU�RX�G\QDPLVHU�VHV�RUJDQHV�GH�JHVWLRQ��FRPLWp�GH�JHVWLRQ���3RXU�FHOD��L���LO�UpXQL���
� UD�PHQVXHOOHPHQW�VRQ�FRPLWp�GH�JHVWLRQ���LL��pWDEOLUD�XQ�FRPSWH�UHQGX�V\VWpPDWLTXH�
� GH�FHV�UpXQLRQV�RX�XQ�SURFqV�YHUEDO�DX�FDV�R��GHV�GpFLVLRQV�\�RQW�pWp�SULVHV��
�� 3URGXLUH�OH�SODQ�G¶DFWLRQ�RSpUDWLRQQHO��
�� 5HVSHFWHU�OD�WDUL¿FDWLRQ��DFWHV�HW�0pGLFDPHQWV�(VVHQWLHOV�*pQpULTXHV��
� ODERUDWRLUHV�HWF���Gp¿QLH�HW�DI¿FKHU�OD�WDUL¿FDWLRQ�HQ�YLJXHXU��
�� 6¶DSSURYLVLRQQHU�REOLJDWRLUHPHQW�VXU�IRQGV�SURSUHV�HQ�0pGLFDPHQWV�
� (VVHQWLHOV�*pQpULTXHV�HW�FRQVRPPDEOHV�PpGLFDX[�DX�QLYHDX�GH�OD�&'$,��
�� (QYR\HU�PHQVXHOOHPHQW�DX�QLYHDX�GX�EXUHDX�GH�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�
� 6DQLWDLUH�HW�DYDQW�OH��LqPH�MRXU�GX�PRLV�1���OHV�UDSSRUWV�6,6��
�� (IIHFWXHU�GHV�LQYHQWDLUHV��DX�PLQLPXP�WULPHVWULHOOHPHQW��GH�VRQ�VWRFN�GH
� �0pGLFDPHQWV�(VVHQWLHOV�*pQpULTXHV�HW�YDORULVHU�FH�VWRFN��
�� 7HQLU�FRUUHFWHPHQW�OHV�RXWLOV�GH�JHVWLRQ�¿QDQFLqUH��
�� 5HVSHFWHU�OHV�FRQWU{OHV�¿QDQFLHUV��OH�FRQWU{OH�GHV�GRQQpHV�HW�G¶DXWUHV�
� YpUL¿FDWLRQV�DLQVL�TXH�OHV�YLVLWHV�GH�VXSHUYLVLRQ�GH�O¶pTXLSH�GH�O¶8QLWp�
� G¶$UURQGLVVHPHQW�6DQLWDLUH�HW�DXWUHV�SDUWHQDLUHV���
�� 5HQGUH�WRXV�FHV�RXWLOV�GH�JHVWLRQ�HW�G¶DGPLQLVWUDWLRQ�DFFHVVLEOHV�DX[�SHUVRQQHV�
� HQ�FKDUJH�GX�FRQWU{OH�GH�OD�ERQQH�H[pFXWLRQ�GX�FRQWUDW�GXUDQW�OHV�KHXUHV�HW�
� MRXUV�RXYUDEOHV��
�� 'pQRQFHU�j�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH�SDU�pFULW�WRXWH�WHQWDWLYH�
� G¶H[WRUVLRQ�GH�IRQGV�GH�OD�SDUW�GH�WRXWH�SHUVRQQH�HQ�FKDUJH�GH�OD�VXSHUYLVLRQ�RX�
� GX�FRQWU{OH�GH�VRQ�DFWLYLWp��
�� 'pQRQFHU�DX�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH�WRXWH�WHQWDWLYH�GH��OD�SDUW�
� G¶XQ�PHPEUH�GH�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH�8QLWp�G¶$UURQGLVVH�
� PHQW�6DQLWDLUH�RX�G¶DXWUHV�SHUVRQQHV�SURYHQDQW�GH�OD�KLpUDUFKLH�GH�SUpOHYHU�GH�
� O¶DUJHQW�DX�QLYHDX�GH�O¶,QVWLWXWLRQ�6DQLWDLUH�

$UWLFOH�����2EOLJDWLRQV�GH�OD�''6
/D�''6�HVW�XQ�FDGUH�VSpFL¿TXHPHQW�PLV�HQ�SODFH�DX�QLYHDX�GH�OD�''6�SRXU�FRRUGRQQHU�GH�IDoRQ�
FRQFHUWpH�OD�PLVH�HQ�°XYUH�GX�)%5�GDQV�OH�GpSDUWHPHQW�VDQLWDLUH��&H�PpFDQLVPH�LQWqJUH�OHV�FDGUHV�
GH�OD�'66�HW�GHV�37)�

/H�''6�D����SULQFLSDOHV�IRQFWLRQV���
�� /D�SODQL¿FDWLRQ�GHV�DFWLYLWpV�GH�PLVH�HQ�°XYUH�GX�)%5��
�� /D�JHVWLRQ�GHV�FRQWUDWV��
�� /¶H[SORLWDWLRQ�GHV�GRQQpHV�GHV�VWUXFWXUHV�GH�VRLQV��
�� /D�FRRUGLQDWLRQ�GHV�DFWLYLWpV�VDQLWDLUHV�HW�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GX�)%3�
� GDQV�OH�GpSDUWHPHQW�GH�VDQWp��
�� /¶HQFDGUHPHQW�GHV�LQVWLWXWLRQV�GH�VDQWp��

'DQV�OH�FDGUH�GX�SUpVHQW�FRQWUDW��OD�'LUHFWLRQ�GpSDUWHPHQWDOH�VDQLWDLUH�V¶HQJDJH�j��DYHF�O¶DSSXL�GX�
CDP :

�� $UFKLYHU�OHV�LQIRUPDWLRQV�WUDQVPLVHV�SDU�OHV�LQVWLWXWLRQV�VDQLWDLUHV�j�VRQ�EXUHDX�
�� HQ�SDUWLFXOLHU�� OHV� LQIRUPDWLRQV�FRQFHUQDQW� OH�QLYHDX�G¶XWLOLVDWLRQ�GH� O¶,QVWLWXWLRQ�
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6DQLWDLUH�DYDQW�OD�PLVH�HQ�°XYUH�GH�FH�FRQWUDW��OHV�PRGHV�HW�QLYHDX[�GH�WDUL¿FDWLRQ�TXL�\�
VRQW�DSSOLTXpV��
�� ([SORLWHU�j�WRXWHV�OHV�¿QV�XWLOHV�OHV�LQIRUPDWLRQV�YHQDQW�GH�OD�VXSHUYLVLRQ�GH
�� O¶,QVWLWXWLRQ�6DQLWDLUH�SDU�O¶8QLWp�G¶$UURQGLVVHPHQW�6DQLWDLUH�HW�GH�OD�
� pUL¿FDWLRQ�GHV�SUHVWDWLRQV���
�� (Q�FDV�GH�IUDXGH�HW�GH�QRQ�UHVSHFW�GX�FRQWUDW��DSSOLTXHU�OHV�VDQFWLRQV�G¶RUGUH�
� ¿QDQFLHU�SUpDODEOHPHQW�Gp¿QLHV�HW�UDSSRUWHU�j�O¶8$6�HW�OD�''6�O¶LQIRUPDWLRQ�
� SRXU�O¶DSSOLFDWLRQ�GHV�VDQFWLRQV�DGPLQLVWUDWLYHV���
�� ,QIRUPHU�j�OD�GHPDQGH�OH�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH��GX�QLYHDX�GH�
� PLVH�HQ�°XYUH�GH�FH�FRQWUDW��pYROXWLRQ�GX�QLYHDX�G¶XWLOLVDWLRQ�GH�O¶,6��UHVSHFW�
� SDU�O¶,6�GH�VHV�HQJDJHPHQWV��PRQWDQW�GH�OD�VXEYHQWLRQ�UHoX�SDU�O¶,6��VDQFWLRQV�
� DSSOLTXpHV«���
�� $SSX\HU�HW�IDFLOLWHU�O¶8$6�HW�OD�''6�GDQV�OD�UpDOLVDWLRQ�GH�VHV�PLVVLRQV�DX�
� UHJDUG�GH�FH�FRQWUDW���
�� $SSX\HU�OD�PLVH�HQ�SODFH�GX�GLVSRVLWLI�FRQWUDFWXHO�HQ�HIIHFWXDQW����L��OD�IRUPDWLRQ�� �
� GHV�DJHQWV�GH�VDQWp�j�OD�FRPSUpKHQVLRQ�GHV�WHQHXUV�GX�FRQWUDW���LL��OD�IRUPDWLRQ�
� GHV�PHPEUHV�GH�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH�HW�GH�O¶8QLWp�G¶$UURQGLVVH�
� PHQW�6DQLWDLUH�SRXU�OD�FRPSUpKHQVLRQ�GH�OHXUV�REOLJDWLRQV�GDQV�FH�FRQWUDW���
�� $LGHU�O¶LQVWLWXWLRQ�VDQLWDLUH�j�GLVSRVHU�G¶RXWLOV�GH�JHVWLRQ�TXL�OXL�SHUPHWWHQW�GH
� IDLUH�IDFH�j�FHV�REOLJDWLRQV���
�� (ODERUHU�DYHF�O¶LQVWLWXWLRQ�VDQLWDLUH�XQ�SODQ�GH�GpYHORSSHPHQW��RX�EXVLQHVV�SODQ��� �
� TXL�GpFULW�FRPPHQW�O¶,QVWLWXWLRQ�6DQLWDLUH�HQWHQG�DPpOLRUHU�VD�FRXYHUWXUH�
� VDQLWDLUH�HW�FRPPHQW�OHV�UHVVRXUFHV�¿QDQFLqUHV�VHURQW�XWLOLVpHV��
�� $SSX\HU�O¶DJHQFH�GH�YpUL¿FDWLRQ�j�pYDOXHU�OD�VDWLVIDFWLRQ�GH�OD�SRSXODWLRQ�VXLWH�
� DX[�SUHVWDWLRQV�IRXUQLHV�SDU�OHV�VWUXFWXUHV�GH�VDQWp��j�WUDYHUV�GHV�HQTXrWHV�GH�YpUL¿�
� FDWLRQ�HW�GH�VXLYL��TXL�VRQW�HIIHFWXpHV�WULPHVWULHOOHPHQW�SDU�GHV�HQTXrWHXUV�ORFDX[�

$UWLFOH������eYDOXDWLRQ�GX�SUpVHQW�FRQWUDW

,O�HVW�SUpYX�XQH�pYDOXDWLRQ�WULPHVWULHOOH�GH�O¶H[pFXWLRQ�GX�SUpVHQW�FRQWUDW�SDU�O¶DJHQFH�H[WHUQH�GH�
YpUL¿FDWLRQ��$�O¶LVVXH�GH�FHWWH�pYDOXDWLRQ�� O¶DJHQFH�H[WHUQH�GH�YpUL¿FDWLRQ�SUHQGUD�XQH�GpFLVLRQ�
�L��VRLW�SRXU�VD�UHFRQGXFWLRQ�RX��LL��VRLW�SRXU�VD�UpYLVLRQ���LLL��VRLW�SRXU�VD�VXVSHQVLRQ�SHQGDQW�XQH�
SpULRGH�GpWHUPLQpH��LY��VRLW�SRXU�VD�UpVLOLDWLRQ�QRWDPPHQW�HQ�FDV�GH�QRQ�UHVSHFW�GHV�FRQGLWLRQV�
G¶pOLJLELOLWp�

$UWLFOH������5qJOHPHQW�GHV�OLWLJHV

7RXW� OLWLJH�TXL� VXUYLHQGUDLW�SHQGDQW� O¶H[pFXWLRQ�GX�SUpVHQW�DFWH�VHUD� UpJOp�j� O¶DPLDEOH�HQWUH� OHV��
SDUWLHV�DX�VHLQ�GX�&'3��&HOOHV�FL�V¶HQJDJHQW��HQ�FDV�GH�GpVDFFRUG�SHUVLVWDQW��j�UHFRXULU�DX�0LQLVWUH�
GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ�j�WUDYHUV�O¶8&�
/HV�SDUWLHV�VLJQDWDLUHV�SUHQQHQW�O¶HQJDJHPHQW�GH�QH�SDV�UHFRXULU�DX[�LQVWDQFHV�GH�OD�MXVWLFH�FLYLOH�
HW�RX�PLOLWDLUH�
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$UWLFOH������/D�GXUpH���OD�PRGL¿FDWLRQ�HW�OD�UpVLOLDWLRQ�GX�FRQWUDW�

/H�SUpVHQW�FRQWUDW�HQWUH�HQ�YLJXHXU�j�OD�GDWH�GH�VD�VLJQDWXUH�SDU�WRXWHV�OHV�SDUWLHV�HQ�SUpVHQFH�SRXU�
une durée de 12 mois.

7RXWH�PDWLqUH�Q¶D\DQW�SDV�IDLW�O¶REMHW�GH�OD�SUpVHQWH�FRQYHQWLRQ�RX�QpFHVVLWDQW�GHV�PRGL¿FDWLRQV�
IHUD�O¶REMHW�G¶XQ�DYHQDQW�TXL�IHUD�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FRQWUDW�DSUqV�FRQFHUWDWLRQ�GHV�SDUWLHV�

/D�''6�HQ�FRQFHUWDWLRQ�DYHF��OH�0633�SHXW�PHWWUH�¿Q�DX�SUpVHQW�FRQWUDW�SDU�QRWL¿FDWLRQ�pFULWH�j�
O¶,6�DX�PRLQV���PRLV�DYDQW�OD�PLVH�HQ�YLJXHXU�GH�OD�UpVLOLDWLRQ��
/HV�SDUWLHV�FHUWL¿HQW�DYRLU�SULV�FRQQDLVVDQFH�GH�WRXV�OHV�DUWLFOHV�GH�FH�FRQWUDW�HW�DSSURXYHQW�VRQ�
HQWUpH�HQ�YLJXHXU�

&H�FRQWUDW�HVW�pWDEOL�j�««««««««««««��OH««««��«««��««««����HQ�GHX[�
����H[HPSODLUHV�RULJLQDX[�GRQW�FKDFXQH�GHV�SDUWLHV�HQ�UHoRLW�XQ�

���3RXU�O¶,QVWLWXWLRQ�6DQLWDLUH� � � �����/H�UHVSRQVDEOH�GH�O¶,QVWLWXWLRQ�6DQLWDLUH

���3RXU�OD�''6�� � � � � �����/H�'LUHFWHXU�'pSDUWHPHQWDO
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$QQH[H���

CONTRAT FIXANT REMUNERATION DE LA DIRECTION DEPARTEMENTALE 
SANITAIRE SUR BASE DE SA PERFORMANCE

(QWUH�

/H�0LQLVWqUH�GH� OD�6DQWp�3XEOLTXH�HW�GH� OD�3RSXODWLRQ�� �0633�HQ�VLJOH��FL�DSUqV�GpVLJQp� �©�/H�
0LQLVWqUH�ª��UHSUpVHQWp�SDU�OH�0LQLVWUH�G¶XQH�SDUW��

(W�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH���''6�HQ�VLJOH��FL�DSUqV�GpVLJQpH�©'LUHFWLRQ�'pSDUWH-
PHQWDOHª�RX�©''6�ª��UHSUpVHQWpH�SDU�VRQ�'LUHFWHXU�G¶DXWUH�SDUW��

ETANT ENTENDU QUE 

/H�)LQDQFHPHQW�EDVp�VXU�OHV�5pVXOWDWV��)%5���HQWUHSULV�SDU�OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�
OD�3RSXODWLRQ�FRPPH�XQH�VWUDWpJLH�GH�¿QDQFHPHQW�GX�V\VWqPH�GH�VDQWp�HW�XQ�LQVWUXPHQW�GH�PLVH�HQ�
°XYUH�GH�OD�SROLWLTXH�GH�VDQWp��YLVH�OH�©UHQIRUFHPHQW�GH�OD�SHUIRUPDQFH�GH�OD�IRXUQLWXUH�GHV�VRLQV�
HW�GHV�VHUYLFHV�GH�VDQWpª��

/H�0DQXHO�2SpUDWLRQQHO��VHUW�GH�GRFXPHQW�GH�UpIpUHQFH�SRXU�OH�)LQDQFHPHQW�EDVp�VXU�OHV�5pVXO-
WDWV��/H�0633�GRLW�pWDEOLU�XQH�UHODWLRQ�FRQWUDFWXHOOH�DYHF�VHV�VWUXFWXUHV�GpFHQWUDOLVpHV�SRXU�DVVXUHU�
VD�IRQFWLRQ�GH�UpJXODWLRQ��

,O�V¶DJLW�G¶XQH�FRQWUDFWXDOLVDWLRQ�LQWHUQH�GHV�PR\HQV�HW�GHV�UpVXOWDWV���OH�0633��j�WUDYHUV�VHV�GLI-
IpUHQWV�VHUYLFHV�GX�QLYHDX�FHQWUDO�PHW�j�OD�GLVSRVLWLRQ�GH�OD�''6�XQ�HQVHPEOH�GH�UHVVRXUFHV�QpFHV-
VDLUHV�HQ�IRQFWLRQ�GHV�PR\HQV�GLVSRQLEOHV�HW�DWWHQG�HQ�UHWRXU�GHV�UpVXOWDWV�SUpFLV��

/H�SUpVHQW�©FRQWUDW�GH�SHUIRUPDQFHª�HQ�FRQVLJQH�OHV�FRQGLWLRQV�JpQpUDOHV�HW�VSpFL¿TXHV��WDQGLV�
TXH�OHV�SODQL¿FDWLRQV�DQQXHOOH�HW�WULPHVWULHOOH�SUpFLVHQW�UHVSHFWLYHPHQW�OD�ORJLTXH�G¶LQWHUYHQWLRQ�HW�
OHV�UHVVRXUFHV�KXPDLQHV��PDWpULHOOHV��¿QDQFLqUHV��DLQVL�TXH�OHV�pFKpDQFHV�

LES PARTIES CONVIENNENT DE CE QUI SUIT 

$UWLFOH�����'HV�HQJDJHPHQWV�GX�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ

'DQV�OH�FDGUH�GX�SUpVHQW�FRQWUDW��OH�0LQLVWqUH�V¶HQJDJH�j�IRXUQLU�OHV�GLUHFWLYHV�HW�O¶DSSXL�QpFHVVDLUH�
j�OD�''6��SDU�OH�ELDLV�GHV�GLIIpUHQWV�VHUYLFHV�GX�QLYHDX�FHQWUDO�GX�0633�D¿Q�TX¶HOOH�SXLVVH�UHPSOLU�
ses missions.

/H�0LQLVWqUH��V¶HQJDJH�j� UpPXQpUHU� OD�''6�HQ�FRQWUHSDUWLH�GH�VHV� UpVXOWDWV�FRQIRUPpPHQW�DX[�
FULWqUHV�Gp¿QLV�GDQV�XQ�GRFXPHQW�HQ�DQQH[H�GX�SUpVHQW�FRQWUDW�
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$UWLFOH�����'HV�HQJDJHPHQWV�GH�OD�''6

&RQIRUPpPHQW� DX� FDGUH� RUJDQLTXH� HQ� YLJXHXU�� OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH� �''6�� D�
SRXU�PLVVLRQ�G¶DVVXUHU�XQ�DFFRPSDJQHPHQW�DGPLQLVWUDWLI��WHFKQLTXH�HW�ORJLVWLTXH�GHV�LQVWLWXWLRQV�
GH�VDQWp�GH�VD�MXULGLFWLRQ��GDQV�O¶RIIUH�GHV�VRLQV�GH�TXDOLWp��(OOH�D�SRXU�DWWULEXWLRQV�GH��

�� PHWWUH�HQ�°XYUH�OD�SROLWLTXH�VDQLWDLUH�GX�JRXYHUQHPHQW�GDQV�OHXU�
� GpSDUWHPHQW�VDQLWDLUH�UHVSHFWLI��
�� SODQL¿HU�OHV�DFWLRQV�QpFHVVDLUHV�j�OD�PLVH�HQ�°XYUH�GH�OD�SROLWLTXH�Gp¿QLH�SDU�
� OH�0LQLVWqUH�GH�OD�VDQWp���
�� RUJDQLVHU�HQ�FROODERUDWLRQ�DYHF�OHV�'LUHFWHXUV�GHV�K{SLWDX[�GpSDUWHPHQWDX[�� �
� HW�&RPPXQDXWDLUHV�GH�UpIpUHQFH��+&5���OHV�FRRUGLQDWLRQV�GHV�8$6�HW�OHV�
� pTXLSHV�FDGUHV�GX�GpSDUWHPHQW�O¶RIIUH�GHV�VRLQV�SUpYHQWLIV�HW�FXUDWLIV�WHOOH�
� TXH�Gp¿QLH�SDU�OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ�
� 3DTXHW�(VVHQWLHO�GH�6HUYLFHV���
�� FRRUGRQQHU�WRXWHV�OHV�DFWLYLWpV�GHV�VHUYLFHV�HW�pWDEOLVVHPHQWV�VDQLWDLUHV�
� SXEOLFV�HW�SULYpV�GH�OHXU�GpSDUWHPHQW�UHVSHFWLI���
�� DVVXUHU�OD�VXSHUYLVLRQ�HW�OH�FRQWU{OH�GHV�VWUXFWXUHV�VDQLWDLUHV�SXEOLTXHV�
� HW�SULYpHV�GX�GpSDUWHPHQW���
�� FRRUGRQQHU�OHV�DFWLYLWpV�GH�WRXWHV�OHV�DVVRFLDWLRQV�RX�RUJDQLVDWLRQV�V¶RFFXSDQW�� �
� GH�OD�VDQWp�GDQV�OH�GpSDUWHPHQW�HQ�SDUWLFXOLHU�OHV�2UJDQLVDWLRQV�1RQ�
� *RXYHUQHPHQWDOHV�GH�VDQWp�

'DQV�OH�FDGUH�GX�SUpVHQW�FRQWUDW�HW�SRXU�UpDOLVHU�VHV�DWWULEXWLRQV�OD�''6�V¶HQJDJH�j�PHWWUH�HQ�°XYUH�
OHV�DFWLYLWpV�VXLYDQWHV��

��� 3ODQL¿HU�OHV�LQWHUYHQWLRQV�VDQLWDLUHV�GDQV�OH�GpSDUWHPHQW��
��� &RRUGRQQHU�OH�&RPLWp�'pSDUWHPHQWDO�GH�3LORWDJH�GX�)%5��
��� (QFDGUHU�O¶pODERUDWLRQ�HW�YDOLGHU�OHV�SODQV�G¶DFWLRQ�DQQXHO�HW�VHPHVWULHO�GHV�
� � &6�HW�GHV�+&5��
��� $VVXUHU�OH�VXLYL�GH�OD�JHVWLRQ�DGPLQLVWUDWLYH�HW�¿QDQFLqUH�GHV�VWUXFWXUHV�
� � VDQLWDLUHV�GX�GpSDUWHPHQW��
��� $VVXUHU�XQH�VXSHUYLVLRQ�IRUPDWLYH�LQWpJUpH�HW�UpJXOLqUH�GHV�&6�HW�GHV�+&5��
��� 9HLOOHU�j�OD�GLVSRQLELOLWp�SHUPDQHQWH�GHV�PpGLFDPHQWV�HVVHQWLHOV��FRQVRPPD�� �
� � EOHV�HW�GLVSRVLWLIV�PpGLFDX[�DX�QLYHDX�GpSDUWHPHQWDO��
��� $QDO\VHU�HW�H[SORLWHU�OHV�UDSSRUWV�WULPHVWULHOV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�
� � GHV�SUHVWDWLRQV�GHV�&6�HW�+&5��
���� $QDO\VHU�OHV�GRQQpHV�HW�WUDQVPHWWUH�DX�QLYHDX�FHQWUDO�GX�0633�OHV�
� � UDSSRUWV�PHQVXHOV�6,6�GDQV�OHV�GpODLV�UHTXLV��
���� (ODERUHU�HW�DVVXUHU�OH�VXLYL�GHV�PRGDOLWpV�G¶DWWULEXWLRQ�GHV�SULPHV�GH�
� � SHUIRUPDQFH�DX�SHUVRQQHO�GHV�VWUXFWXUHV�GH�VRLQV��
���� $VVXUHU�O¶DSSURYLVLRQQHPHQW�UpJXOLHU�GHV�VWUXFWXUHV�GH�VRLQV�HQ�PpGLFDPHQWV�� �
� � HVVHQWLHOV�HW�DXWUHV�LQWUDQWV�
13. 2UJDQLVHU�FRQMRLQWHPHQW�DYHF�O¶+'�OHV�UpVHDX[�GH�UpIpUHQFH�DX�VHLQ�GX�GpSDUWHPHQW��
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���� 3DUWLFLSHU�DX�UqJOHPHQW�G¶pYHQWXHOV�FRQÀLWV�GH�PLVH�HQ�°XYUH�GX�)%5�DX�QLYHDX�
� � GX�'pSDUWHPHQW�DX�WUDYHUV�OH�&'3�HW�HQ�FROODERUDWLRQ�DYHF�O¶8&���
���� (QUHJLVWUHU��SKRWRFRSLHU��DUFKLYHU�HW�VpFXULVHU�WRXV�OHV�GRFXPHQWV�DGPLQLVWUDWLIV�
� � HW�¿QDQFLHUV��OHV�UDSSRUWV�G¶DFWLYLWpV�GHV�GLIIpUHQWHV�VWUXFWXUHV�GH�VRLQV�GX�
� � GpSDUWHPHQW�DLQVL�TXH�OHV�UDSSRUWV�G¶pYDOXDWLRQ�GH�OD�TXDOLWp�

$UWLFOH�����'H�O¶pYDOXDWLRQ�GH�OD�''6

$X[�WHUPHV�GX�SUpVHQW�FRQWUDW��OD�''6�VHUD�pYDOXpH�WULPHVWULHOOHPHQW�SDU�XQH�pTXLSH�GX�QLYHDX�
FHQWUDO�GX�0633�VRXV�O¶RUJDQLVDWLRQ�GH�O¶8QLWp�GH�&RQWUDFWXDOLVDWLRQ��8&���SDU�UDSSRUW�DX[�HQ-
JDJHPHQWV�UHSULV�j�O¶DUWLFOH���GX�SUpVHQW�FRQWUDW��/HV�FULWqUHV�GH�SHUIRUPDQFH�DLQVL�TXH�OHV�PRGDO-
LWpV�G¶pYDOXDWLRQ�VRQW�Gp¿QLV�GDQV�OD�JULOOH�HQ�DQQH[H�

$UWLFOH�����'H�OD�UpPXQpUDWLRQ�GH�OD�''6

/D�''6�D�XQH�SULPH�WULPHVWULHOOH�PD[LPXP�GH�«««««««««�*RXUGHV�FRUUHVSRQGDQW�j�
XQ�SRXUFHQWDJH�GH�SHUIRUPDQFH�GH������

/D�UpPXQpUDWLRQ�GH�OD�''6�VHUD�SURSRUWLRQQHOOH�DX�SRXUFHQWDJH�GH�SHUIRUPDQFH�UpDOLVp�ORUV�GH�
O¶pYDOXDWLRQ�

$UWLFOH�����'HV�VDQFWLRQV�FRQWUH�OHV�IUDXGHV�HW�PDQTXHPHQW�DX[�HQJDJHPHQWV

(Q�FDV�GH�QRQ�UHVSHFW�GH�SULQFLSHV�GX�)%5��OD�''6�V¶H[SRVH�j�GHV�VDQFWLRQV�DOODQW�GH�OD�SpQDOLWp�
SpFXQLDLUH�MXVTX¶j�OD�VXVSHQVLRQ�WHPSRUDLUH�GH�OD�SULPH�SRXU�O¶pTXLSH�SRXU�HQWUH�DXWUHV�UDLVRQV�

�� OD�FUpDWLRQ�GH�GRQQpHV�RX�G¶DFWLYLWpV�¿FWLYHV�RX�WRXWH�IUDXGH�GDQV�OH�UDSSRUWDJH�
� SULV�HQ�FRPSWH�GDQV�OH�FDOFXO�GH�VD�UpPXQpUDWLRQ��
�� OH�PDQTXHPHQW�DX[�HQJDJHPHQWV�HW�RX�UpFLGLYHV�GH�SUHVWDWLRQV�GH�PDXYDLVH�
� TXDOLWp�FRQVWDWpHV�j�WUDYHUV�OHV�pYDOXDWLRQV�GH�OD�SHUIRUPDQFH�GH�OD�''6�

'HV�PHVXUHV�GLVFLSOLQDLUHV�VHURQW��HQ�RXWUH�HQYLVDJpHV�j�O¶HQFRQWUH�GHV�LQGLYLGXV��DXWHXUV�GH�IDXWHV�
ORXUGHV�RX�GH�FRPSRUWHPHQWV�VXVFHSWLEOHV�G¶HQWUDYHU�OD�PLVH�HQ�°XYUH�GX�)%5��

,O�UHYLHQGUD�DX�0633��j�WUDYHUV�OH�&RPLWp�1DWLRQDO�GH�3LORWDJH�GX�)%5��&13���GH�GpWHUPLQHU�OH�
GHJUp�HW�OD�JUDYLWp�GH�OD�IDXWH��DLQVL�TXH�OHV�VDQFWLRQV�j�LQÀLJHU�j�O¶pTXLSH�RX�DX[�LQGLYLGXV�GRQW�OD�
UHVSRQVDELOLWp�HVW�pWDEOLH�

$UWLFOH�����'H�OD�GXUpH��GH�OD�PRGL¿FDWLRQ�HW�GH�OD�UpVLOLDWLRQ�GX�FRQWUDW�

/H�SUpVHQW�FRQWUDW�HQWUH�HQ�YLJXHXU�j�OD�GDWH�GH�VD�VLJQDWXUH�SDU�WRXWHV�OHV�SDUWLHV�HQ�SUpVHQFH�SRXU�
XQH�GXUpH�G¶XQH�DQQpH�
7RXWH�PDWLqUH�Q¶D\DQW�SDV�IDLW�O¶REMHW�GH�OD�SUpVHQWH�FRQYHQWLRQ�RX�QpFHVVLWDQW�GHV�PRGL¿FDWLRQV�
IHUD�O¶REMHW�G¶XQ�DYHQDQW�TXL�IHUD�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FRQWUDW�DSUqV�FRQFHUWDWLRQ�HW�DFFRUG�
GHV�SDUWLHV�
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/H�0633�SHXW�PHWWUH�¿Q�DX�SUpVHQW�FRQWUDW�SDU�QRWL¿FDWLRQ�pFULWH�j�OD�''6�DX�PRLQV���PRLV�DYDQW�
OD�PLVH�HQ�YLJXHXU�GH�OD�UpVLOLDWLRQ��

$UWLFOH�����'HV�DQQH[HV

/HV�DQQH[HV�IRQW�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FRQWUDW��
�� OLVWH�GHV�PHPEUHV�GH�OD�'LUHFWLRQ�GpSDUWHPHQWDOH�VDQLWDLUH�EpQp¿FLDQW�GH�SULPH�
� GH�SHUIRUPDQFH
�� OH�SODQ�GH�WUDYDLO�GH�OD�''6
- OH�SODQ�G¶DFWLRQ�
�� OD�JULOOH�G¶pYDOXDWLRQ

/HV�SDUWLHV�FHUWL¿HQW�DYRLU�SULV�FRQQDLVVDQFH�GH�WRXV�OHV�DUWLFOHV�GH�FH�FRQWUDW�HW�DSSURXYHQW�VRQ�
HQWUpH�HQ�YLJXHXU�

)DLW�j�««««««««OH««��««��««««����HQ�GHX[������H[HPSODLUHV��

3RXU�OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ��«««««««««««««««�

3RXU�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH��«««««�����«««««««««««««««
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/D�UpPXQpUDWLRQ�GH�OD�''6�VHUD�SURSRUWLRQQHOOH�DX�SRXUFHQWDJH�GH�SHUIRUPDQFH�UpDOLVp�ORUV�GH�
O¶pYDOXDWLRQ�

$UWLFOH�����'HV�VDQFWLRQV�FRQWUH�OHV�IUDXGHV�HW�PDQTXHPHQW�DX[�HQJDJHPHQWV

(Q�FDV�GH�QRQ�UHVSHFW�GH�SULQFLSHV�GX�)%5��OD�''6�V¶H[SRVH�j�GHV�VDQFWLRQV�DOODQW�GH�OD�SpQDOLWp�
SpFXQLDLUH�MXVTX¶j�OD�VXVSHQVLRQ�WHPSRUDLUH�GH�OD�SULPH�SRXU�O¶pTXLSH�SRXU�HQWUH�DXWUHV�UDLVRQV�

�� OD�FUpDWLRQ�GH�GRQQpHV�RX�G¶DFWLYLWpV�¿FWLYHV�RX�WRXWH�IUDXGH�GDQV�OH�UDSSRUWDJH�
� SULV�HQ�FRPSWH�GDQV�OH�FDOFXO�GH�VD�UpPXQpUDWLRQ��
�� OH�PDQTXHPHQW�DX[�HQJDJHPHQWV�HW�RX�UpFLGLYHV�GH�SUHVWDWLRQV�GH�PDXYDLVH�
� TXDOLWp�FRQVWDWpHV�j�WUDYHUV�OHV�pYDOXDWLRQV�GH�OD�SHUIRUPDQFH�GH�OD�''6�

'HV�PHVXUHV�GLVFLSOLQDLUHV�VHURQW��HQ�RXWUH�HQYLVDJpHV�j�O¶HQFRQWUH�GHV�LQGLYLGXV��DXWHXUV�GH�IDXWHV�
ORXUGHV�RX�GH�FRPSRUWHPHQWV�VXVFHSWLEOHV�G¶HQWUDYHU�OD�PLVH�HQ�°XYUH�GX�)%5��

,O�UHYLHQGUD�DX�0633��j�WUDYHUV�OH�&RPLWp�1DWLRQDO�GH�3LORWDJH�GX�)%5��&13���GH�GpWHUPLQHU�OH�
GHJUp�HW�OD�JUDYLWp�GH�OD�IDXWH��DLQVL�TXH�OHV�VDQFWLRQV�j�LQÀLJHU�j�O¶pTXLSH�RX�DX[�LQGLYLGXV�GRQW�OD�
UHVSRQVDELOLWp�HVW�pWDEOLH�

$UWLFOH�����'H�OD�GXUpH��GH�OD�PRGL¿FDWLRQ�HW�GH�OD�UpVLOLDWLRQ�GX�FRQWUDW�

/H�SUpVHQW�FRQWUDW�HQWUH�HQ�YLJXHXU�j�OD�GDWH�GH�VD�VLJQDWXUH�SDU�WRXWHV�OHV�SDUWLHV�HQ�SUpVHQFH�SRXU�
XQH�GXUpH�G¶XQH�DQQpH�

7RXWH�PDWLqUH�Q¶D\DQW�SDV�IDLW�O¶REMHW�GH�OD�SUpVHQWH�FRQYHQWLRQ�RX�QpFHVVLWDQW�GHV�PRGL¿FDWLRQV�
IHUD�O¶REMHW�G¶XQ�DYHQDQW�TXL�IHUD�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FRQWUDW�DSUqV�FRQFHUWDWLRQ�HW�DFFRUG�
GHV�SDUWLHV�

/H�0633�SHXW�PHWWUH�¿Q�DX�SUpVHQW�FRQWUDW�SDU�QRWL¿FDWLRQ�pFULWH�j�OD�''6�DX�PRLQV���PRLV�DYDQW�
OD�PLVH�HQ�YLJXHXU�GH�OD�UpVLOLDWLRQ��

$UWLFOH�����'HV�DQQH[HV

/HV�DQQH[HV�IRQW�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FRQWUDW��
�� OLVWH�GHV�PHPEUHV�GH�OD�'LUHFWLRQ�GpSDUWHPHQWDOH�VDQLWDLUH�EpQp¿FLDQW�GH�SULPH�
� GH�SHUIRUPDQFH
�� OH�SODQ�GH�WUDYDLO�GH�OD�''6
�� OH�SODQ�G¶DFWLRQ�
�� OD�JULOOH�G¶pYDOXDWLRQ
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/HV�SDUWLHV�FHUWL¿HQW�DYRLU�SULV�FRQQDLVVDQFH�GH�WRXV�OHV�DUWLFOHV�GH�FH�FRQWUDW�HW�DSSURXYHQW�VRQ�
HQWUpH�HQ�YLJXHXU�

)DLW�j�««««««««OH««��««��««««����HQ�GHX[������H[HPSODLUHV��

3RXU�OH�0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH�HW�GH�OD�3RSXODWLRQ��«����«««««««««««««�

3RXU�OD�'LUHFWLRQ�'pSDUWHPHQWDOH�6DQLWDLUH��«««««««««««««««««««��������
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A
N

N
E

X
E

 4.

,QGLFDWHXUV�4
XDQWLWDWLIV�GX�3(6±�&HQWUH�GH�6DQWp�SRXU�OH�)%5

N
°

6HUYLFHV�&
XUDWLIV

'
p¿QLWLRQ

2
XWLOV�GH�FROOHFWH

�
1
RXYHOOHV�FRQVXOWDWLRQV�FXUDWLYHV

1
RP

EUH�GH�SHUVRQQHV�FRQVXOWpHV�SRXU�XQ�QRX-
YHO�pSLVRGH�P

DODGLH
5
HJLVWUH�GHV�FRQVXOWDWLRQV�FXUD-

WLYHV�GH�O¶,QVWLWXWLRQ�VDQLWDLUH

�
1
RP

EUH�GH�FDV�GH�GLDUUKpH�DTXHXVH�
WUDLWpV

1
RP

EUH�GH�FDV�GH�GLDUUKpH�DTXHXVH�WUDLWpV�SDU�
O¶,6

5
HJLVWUH�GH�QRWL¿FDWLRQ�GH�FDV�

�

5
pIpUHQFHV�j�O¶pFKHORQ�VXSpULHXU

1
RP

EUH�GH�SDWLHQWV�UpIpUpV�HW�DUULYpV�j�O¶pFKH-
ORQ�VXSpULHXU

)LFKH�GH�UpIpUHQFH�DUULYpH�j�
O
pFKHORQ�VXSpULHXU��5

HJLVWUHV�
GH�FRQVXOWDWLRQ��GH�P

DWHUQLWp�HW�
G
KRVSLWDOLVDWLRQ

 
6HUYLFHV�1

XWULWLRQQHOV�
 

 

4

1
RP

EUH�G¶HQIDQWV�GH������P
RLV�EpQp-

¿FLDLUHV�GH�GpSLVWDJH�QXWULWLRQQHO�DX�
QLYHDX�LQVWLWXWLRQQHO

1
RP

EUH�G¶HQIDQWV�GH���j����P
RLV�UHoXV�HQ�

FRQVXOWDWLRQ�SRXU�GpWHFWLRQ�GH�OD�P
DOQXWULWLRQ�

�P
HVXUH�SRLGV�WDLOOH���VXLYL�GH�OD�FURLVVDQFH�HW�

GpWHFWLRQ�GHV�P
DODGLHV�ODWHQWHV

R
egistre C

PS

�
'
pSDUDVLWDJH�GHV�HQIDQWV�

1
RP

EUH�G¶HQIDQWV�GH����j����P
RLV�D\DQW�UHoX�

OH�0
HEHQGD]ROH�RX�$

OEHQGD]ROH��GpSDUDVLWDJH�
R

egistre C
PS

�
(QIDQW�D\DQW�UHoX�XQH�VXSSOpP

HQWDWLRQ�
HQ�YLWDP

LQH�$
1
RP

EUH�G¶HQIDQWV�GH���j����P
RLV�D\DQW�UHoX�

XQH�VXSSOpP
HQWDWLRQ�HQ�YLWDP

LQH�$
R

egistre C
PS

 
6HUYLFHV�SUpYHQWLIV�

7
'
pSLVWDJH�GHV�FDV�730

��j�P
LFURVFRSLH�

SRVLWLYH�
1
RP

EUH�GH�QRXYHDX[�FDV�j�P
LFURVFRSLH�SRVL-

WLYH�GpSLVWpV�SRXU�OD�7XEHUFXORVH�
5
HJLVWUH�7%

&
��5

HJLVWUH�GH�ODER

8
(QIDQWV�FRP

SOqWHP
HQW�YDFFLQpV

1
RP

EUH�G
HQIDQWV�GH�P
RLQV�G
XQH�DQQpH�D\DQW�

UHoX�WRXV�OHV�DQWLJqQHV��%
&
*
��3HQWDYDOHQW����

3HQWDYDOHQW����3HQWDYDOHQW���HW�9$
5
�

5
HJLVWUH�GH�YDFFLQDWLRQ�
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N
°

6H
UY
LF
HV
�&
XU
DW
LIV

'
p¿
QL
WLR
Q

2
XW
LOV
�G
H�
FR
OOH
FW
H

6D
QW
p�
GH
�OD
�5
HS
UR
GX
FW
LR
Q

�
$
FF
RX
FK
HP

HQ
WV
�LQ
VW
LWX
WLR
QQ
HO
V

1
RP

EU
H�
G¶
DF
FR
XF
KH
P
HQ
WV
�H
XW
RF
LT
XH
V�H
IIH
FW
Xp
V�

GD
QV
�O¶
LQ
VW
LWX
WLR
Q�
VD
QL
WD
LUH

5
HJ
LV
WUH
�G
H�
P
DW
HU
QL
Wp

��
3U
HP

Lq
UH
�F
RQ
VX
OWD
WLR
Q�
SU
pQ
DW
DO
H�

1
RP

EU
H�
GH
�IH
P
P
HV
�H
QF
HL
QW
HV
�T
XL
�H
IIH
FW
XH
QW
�X
QH
�

SU
HP

Lq
UH
�Y
LV
LWH
�D
X�
FR
XU
V�G

X�
�H
U�W
ULP

HV
WUH
�G
H�
OD
�

gr
os

se
ss

e

R
eg

is
tre

 C
PN

��
4
XD
WU
Lq
P
H�
FR
QV
XO
WD
WLR
Q�
SU
pQ
DW
DO
H

1
RP

EU
H�
GH
�IH
P
P
HV
�H
QF
HL
QW
HV
�T
XL
�R
QW
�H
IIH
FW
Xp
�OD
�

TX
DW
ULq
P
H�
YL
VL
WH
�S
Up
QD
WD
OH
�D
X�
FR
XU
V�G

X�
WUR
LV
Lq
P
H�

tri
m

es
tre

 d
e 

gr
os

se
ss

e

R
eg

is
tre

 C
PN

��
9$

7�
�

1
RP

EU
H�
GH
�IH
P
P
HV
�D
\D
QW
�UH
oX
�9
$7

��
�R
X�
SO
XV
�D
X�

FR
XU
V�G

H�
OD
�J
UR
VV
HV
VH

R
eg

is
tre

 d
es

 C
PN

��
)H
P
P
H�
HQ
FH
LQ
WH
�F
RQ
VH
LOO
pH
�H
W�G
pS
LV
Wp
H�

SR
XU
�9
,+
�H
W�V
\S
KL
OLV
�

1
RP

EU
H�
GH
�IH
P
P
HV
�H
QF
HL
QW
HV
�G
pS
LV
Wp
HV
�S
RX
U�9

,+
�

HW
�V\

SK
LOL
V

5
HJ
LV
WUH
�&
31

��5
HJ
LV
WUH
�G
H�
37

0
(�
�

5
HJ
LV
WUH
�G
H�
P
DW
HU
QL
Wp
�

��
D

)H
P
P
H�
HQ
FH
LQ
WH
�9
,+
��
SU
LV
H�
HQ
�F
KD
UJ
H

1
RP

EU
H�
GH
�IH
P
P
HV
�H
QF
HL
QW
HV
�9
,+
��
SO
DF
pH
V�V
RX
V�

$
59

�j
�O¶
,6

5
HJ
LV
WUH
�3
70

(�
�5
HJ
LV
WUH
�G
H�
P
D-

te
rn

ité

��
E

)H
P
P
H�
HQ
FH
LQ
WH
�9
,+
��
�Up
Ip
Up
H�
�j
�X
Q�

pF
KH
OR
Q�
VX
Sp
ULH
XU
�S
RX
U�O
D�
SU
LV
H�
HQ
�F
KD
UJ
H

1
RP

EU
H�
GH
�IH
P
P
HV
�H
QF
HL
QW
HV
�9
,+
��
Up
Ip
Up
HV
�j
�

XQ
�Q
LY
HD
X�
GH
�S
ULV
H�
HQ
�F
KD
UJ
H�
SR
XU
�OD
�S
RX
UV
XL
WH
�G
X�

SU
RW
RF
RO
H�
37

0
(�
�VL
�O¶
,6
�Q
¶R
IIU
H�
SD
V�O
HV
�VH
UY
LF
HV
�

GH
�S
ULV
H�
HQ
�F
KD
UJ
H�
�G
H�
9
,+

5
HJ
LV
WUH
�3
70

(�
�)
LF
KH
�G
H�
Up

-
Ip
UH
QF
H�
DU
ULY
pH
�j
�O¶
LQ
VW
LWX
WLR
Q�

G¶
pF
KH
OR
Q�
VX
Sp
ULH
XU

��

9
LV
LWH
V�G

RP
LF
LOL
DL
UH
V�S

RV
WQ
DW
DO
HV
�Up
DO
LV
pH
V�

0-
3 

jo
ur

s 
1
RP

EU
H�
GH
�IH
P
P
HV
�D
\D
QW
�UH
oX
HV
�X
QH
�Y
LV
LWH
�

GR
P
LF
LOL
DL
UH
�S
DU
�OH
V�D
JH
QW
V�G

H�
VD
QW
p�
DY
DQ
W�

OH
��
qP

H�
MR
XU
�G
X�
SR
VW
SD
UWX
P

5
HJ
LV
WUH
�G
H�
YL
VL
WH
�G
RP

LF
LOL
DL
UH
�G
H�

O¶D
JH
QW
�G
H�
VD
QW
p�

��
�8
WLO
LV
DW
LR
Q�
GH
�P
pW
KR
GH
V�P

RG
HU
QH
V�G

H�
3)
��
1
RP

EU
H�
GH
�F
OLH
QW
V�X

WLO
LV
DQ
W�X
QH
�P
pW
KR
GH
�P
RG
HU
QH
�

de
 P

F
R

eg
is

tre
 P

F 



Manuel opérationnel du financement basé sur les résultats en Haïti

75

,QGLFDWHXUV�GX�3(6�±�+
{SLWDO�&RP

P
XQDXWDLUH�GH�5pIpUHQFH�HW�+

'
�SRXU�OH�)%5

N
°

,QGLFDWHXUV
'
p¿QLWLRQ

2
XWLOV�GH�FROOHFWH

�

1
RXYHOOH�&

RQVXOWDWLRQ�HQ�&
OLQLTXH�

([WHUQH�UpIpUpH�SDU�XQ�pFKHORQ�LQIpULHXU�
HW�SULVH�HQ�FKDUJH

1
RP

EUH�GH�SHUVRQQHV�YXHV�HQ�FRQVXOWDWLRQ�
HQ�FOLQLTXH�H[WHUQH�UpIpUpHV�SDU�XQ�pFKHORQ�
LQIpULHXU�HW�SULVHV�HQ�FKDUJH�SDU�O¶K{SLWDO

5
HJLVWUH�GH�FRQVXOWDWLRQ�P

pGL-
FDOH��¿FKH�GH�UpIpUHQFH�DUULYpH
�j�O
K{SLWDO

�
&
OLHQW�UpIpUp�SDU�XQ�pFKHORQ�LQIpULHXU��

KRVSLWDOLVp�
1
RP

EUH�GH�SDWLHQWV�KRVSLWDOLVpV�UpIpUpV�SDU�XQ�
QLYHDX�LQIpULHXU�

5
HJLVWUH�G¶KRVSLWDOLVDWLRQ��¿FKH�

GH�UpIpUHQFH�DUULYpH�j�O
K{SLWDO�

�

$
FFRXFKHP

HQWV�LQVWLWXWLRQQHOV
1
RP

EUH�G¶DFFRXFKHP
HQWV�HXWRFLTXHV�HIIHF-

WXpV�j�O¶K{SLWDO�DYHF�O¶DVVLVWDQFH�GH�SHUVRQQHO��
TXDOL¿p

5
HJLVWUH�GH�P

DWHUQLWp

4

&
pVDULHQQHV

1
RP

EUH��GH�FpVDULHQQHV
5
HJLVWUH�GH�P

DWHUQLWp��5
HJLVWUH�

GH�SURWRFROH�RSpUDWRLUH��SDU-
WRJUDP

P
H�GH�O¶DFFRXFKHP

HQW�
YpUL¿p

�

&
RQWUH�UpIpUHQFH

1
RP

EUH�GH�FRQWUH�UpIpUHQFH�IDLW�HW�HQYR\p�j�
O¶pFKHORQ�LQIpULHXU�DSUqV�SULVH�HQ�FKDUJH�j�O¶K{-
SLWDO�G¶XQ�FDV�UpIpUp�SDU�FHWWH�P

rP
H�LQVWLWXWLRQ

5
HJLVWUH�GH�O¶K{SLWDO��¿FKH�GH�

FRQWUH�UpIpUHQFH�DUULYpH�j�O¶pFKH-
ORQ�LQIpULHXU�

&
HWWH�OLVWH�G¶LQGLFDWHXUV�D�pWp�GpWHUP

LQpH�SDU�OH�0
633�SRXU�OD�P

LVH�HQ�°
XYUH�GX�)%

5
��/HV�SDUWHQDLUHV�WHFKQLTXHV�HW�¿QDQFLHUV

SRXUURQW�FKRLVLU�GDQV�FHWWH�OLVWH�OHV�LQGLFDWHXUV�TX¶LOV�SRXUURQW�VXEYHQWLRQQHU�
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$11(;(���

),&+(�'(�9(5,),&$7,21�'(6�'211((6�'(6�,167,787,216�'(�6$17(

,QGLFDWHXUV 4XDQWLWp�
'pFODUpH

4XDQWLWp�
9DOLGpH

%DUqPH�
XQLWDLUH

0RQWDQW 2EVHUYDWLRQV
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5pVXPp�GHV�REVHUYDWLRQV�VXU�OD�SHUIRUPDQFH�GDQV�OHV�DFWLYLWpV�3(6�GH�O¶,6

��� 3RLQWV�IRUWV���

��� 3RLQWV�j�DPpOLRUHU��

��� 5HFRPPDQGDWLRQV���

N° 5HFRPPDQGDWLRQV 'HVWLQDWDLUH (FKpDQFH

6LJQDWXUH�GX�YpUL¿FDWHXU�� � � 6LJQDWXUH�GX�UHVSRQVDEOH�GH�O¶,QVWLWXWLRQ�6DQLWDLUH

'DWH��� �



Manuel opérationnel du financement basé sur les résultats en Haïti

78

$11(;(���

GRILLE DE VERIFICATION DE LA QUALITE DANS LES INSTITUTIONS SANI-
TAIRES

6\QWKqVH�GH�O¶pYDOXDWLRQ

ENSEMBLE  DES  COMPOSANTES QUELLE 
IS

POINTS 
GLVSRQLEOHV

POINTS 
JDJQpV

%

��� ,QGLFDWHXUV�JpQpUDX[ 7286 10

��� 3ODQ�GH�EXVLQHVV 7286 10
��� 5HFHWWHV��GpSHQVHV�GH�
������������IRQFWLRQQHPHQW��SULPH�GH�
������������SHUIRUPDQFH�±�LQGLFH

7286 10

��� +\JLqQH�	�VWpULOLVDWLRQ 7286 20

��� &RQVXOWDWLRQ�([WHUQH���8UJHQFH 7286 25

��� 3ODQL¿FDWLRQ�)DPLOLDOH 7286 25

��� /DERUDWRLUH 7286 10

��� *HVWLRQ�GH�PpGLFDPHQWV 7286 10

��� 0pGLFDPHQWV�WUDFHXUV 7286 15

���� 6DOOH�G¶KpEHUJHPHQW 10

�����������0DWHUQLWp��±��� FHUWDLQV�'3 25

�����������7XEHUFXORVH�±��� 10

�����������9DFFLQDWLRQ±FRQV��3UpVFRODLUHV�
�������������������±�&6

CS 15

�����������&RQVXOWDWLRQ�SUpQDWDOH����±�&6 CS 10

TOTAL 220

  

1RUPHV�PLQLPXP�'LVSHQVDLUH��'3����

0D[LPXP� �����VDQV�PDWHUQLWp�DYHF�PDWHUQLWp����

1RUPHV�PLQLPXP�&6���� � ��������0D[LPXP� ����

1RUPHV�PLQLPXP�+{SLWDO���� ��������0D[LPXP� ����
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'DWH���«����«��������� 1RP�V��VXSHUYLVHXUV��
«««««««�««««««���

'pSDUWHPHQW���
��������««««

&RPPXQH���«««««� �SXEOLTXH���PL[WH���SULYpH 1RP�,6��««««««

1RPEUH�GH�OLWV���«««����� 3RS��GH�GHVVHUWH��««««««�� '3���&6���������&$/�20 

1EU�SHUV��TXDOL¿p��«««�� 3HUV��121�TXDOL¿p��«««««� 7[�SHUV��TXDO��������KDE���
««««««««««

1EU�GH�OLWV��������KDE���
«««��

 20 DP = dispensaire  / CS = Centre de Santé sans Lit  /  CAL= Centre de Santé avec Lit
     IS = Institution de Santé
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����,1',&$7(856�*e1e5$8; 3URWRFROH�
UHVSHFWp

3URWRFROH�
121�UHVSHFWp

��� &DUWH�VDQLWDLUH�GH�O¶DLUH�GH�VDQWp�GLVSRQLEOH�HW�DI¿FKpH
������������&DUWH�DI¿FKpH�GDQV�O¶,6�HQ�PRQWUDQW�OHV�YLOODJHV�
������������TXDUWLHUV��URXWHV�SULQFLSDOHV��EDUULqUHV�QDWXUHOOHV�
������������OHV�SRLQWV�VSpFLDX[�HW�GLVWDQFHV

1 0

��� 5DSSRUWV�PHQVXHOV�±�SODQ�GH�EXVLQHVV�
������������±�39�UpXQLRQV�HW�DXWUHV�±�UDSSRUWV�6,6���GRFXPHQWV���
�������������LPSRUWDQWV�ELHQ�pWDJqUHV�HW�DFFHVVLEOH�SDU�OH�UHVSRQV�
������������DEOH�GX�PRPHQW��,7��,7$��RX�LQ¿UPLHU�GH�JDUGH�

2 0

��� +RUDLUH�GX�WUDYDLO�HW�U{OH�GH�JDUGH�GLVSRQLEOH�HW�DI¿FKp 1 0

��� /¶,6�GLVSRVH�G¶XQ�SODQ�GH�GpYHORSSHPHQW�G¶LQIUDVWUXF�
������������WXUH�QpFHVVDLUH�SRXU�UHQGUH�RSpUDWLRQQHOOHV�WRXWHV�OHV�
������������DFWLYLWpV�GX�306

1 0

��� 3URFqV�YHUEDO�GHV�UpXQLRQV�WHFKQLTXHV�GH�O¶,6
�������������IDLW�PHQVXHOOHPHQW�HW�GLVSRQLEOH�9pUL¿HU�OH�39�WHFKQ��
            dernier mois

1 0

��� )LFKHV�GH�UpIpUHQFH�GLVSRQLEOH���DX�PRLQV���� 1 0

��� 'LVSRQLELOLWp�GH�UDGLR�RX�SRUWDEOH�SRXU�OD�FRPPXQLFD�
������������WLRQ�HQWUH��/¶,6�HW�O¶,6�GH�UpIpUHQFH�5DGLR�RX�WpOpSKRQH�
������������IRQFWLRQQHO�DYHF�SLOHV�HW�RX�XQLWpV

1 0

��� 'HUQLHU�UDSSRUW�6,6�WUDQVPLV�VHORQ�OD�SpULRGLFLWp�
������������YRXOXH��DX�SOXV�WDUG�OH���GX�PRLV�VXLYDQW���YRLU�DFFXVp�
������������GH�UpFHSWLRQ

1 0

��� /HV�FRSLHV�GHV�UDSSRUWV�61,6�GHV�VL[�GHUQLHUV�PRLV�
������������GLVSRQLEOHV�

1 0

3RLQWV�727$8;�������SRLQWV�PD[LPXP «������� XXXXX
  

���3/$1�'(�%86,1(66 3URWRFROH�
UHVSHFWp

3URWRFROH�
121�UHVSHFWp

��� 3ODQ�GH�%XVLQHVV�WULPHVWULHO�GH�O¶,6�GLVSRQLEOH�HW�
������������DFFHV�VLEOH�6XSHUYLVHXU�YpUL¿H�OH�3ODQ�GH�
������������%86,1(66�HQ�YLJXHXU

7286 10

������ 3ODQ�GH�%XVLQHVV�pODERUp�DYHF�OHV�DFWHXUV�FOpV
��5HVSRQVDEOHV�GH�VHUYLFHV�GH�O¶,6���&26$��VL�IRQFWLRQQHO�
��5HVSRQVDEOH�V��'LVS��3ULYp�VRXV�FRQWUDFWp��VL�DSSOLFDEOH�

3ODQ�GH�%XVLQHVV�
pODERUp�DYHF�OHV�
DFWHXUV�FOpV

10
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���3/$1�'(�%86,1(66
3URWRFROH�
UHVSHFWp

3URWRFROH�
121�UHVSHFWp

����3ODQ�GH�%XVLQHVV�DQDO\VH�OD�SUpVHQFH�GH�SUDWLFLHQV�QRQ���
�����IRUPpV��OHV�©�SLUDWHV�ª��HW�SURSRVH�GHV�VWUDWpJLHV�SRXU�OHV��
�����GpFRXUDJHU�5HVSRQVDEOH�D�WUDLWp�FH�VXMHW�GDQV�VRQ�3%�HW�D�
�����SURSRVp�XQH�VWUDWpJLH

2 0

����3ODQ�GH�%XVLQHVV�DQDO\VH�OD�SUpVHQFH�GH�SUDWLFLHQV�IRUPpV����
�����TXL�RSqUH�6$16�DYLV�G¶LPSODQWDWLRQ�GH�OD�'66��5HVSRQVDEOH���
������SURSRVH�GH�OHV�LQWpJUHU�RX�GH�OHV�GpFRXUDJHU�VL�OHV�FRQGL���
������WLRQV�GH�TXDOLWp�QH�VRQW�SDV�UpXQLV

1 0

�����3ODQ�GH�%XVLQHVV�DQDO\VH�OD�SUpVHQFH�GH�SUDWLFLHQV�IRUPpV��
������TXL�RSqUH�6$16�DYLV�G¶LPSODQWDWLRQ�GH�OD�'66��5HVSRQ�
������VDEOH�SURSRVH�GH�OHV�LQWpJUHU�RX�GH�OHV�GpFRXUDJHU�VL�OHV�
������FRQGLWLRQV�GH�TXDOLWp�QH�VRQW�SDV�UpXQLV

1 0

����3ODQ�GH�%XVLQHVV�PRQWUH�XQH�DQDO\VH�GH�O¶DFFHVVLELOLWp��¿�����
�����QDQFLqUH�HW�FRQWLHQW�XQH�VWUDWpJLH�UDLVRQQDEOH�5HVSRQVDEOH�
�����D�UHPSOL�FHWWH�TXHVWLRQ�HW�OH�3%�PRQWUH�TX¶LO�D�QpJRFLp�OHV��
�����WDULIV�DYHF�&26$��DJHQWV�FRPPXQDXWDLUHV�

2 0

3RLQWV�727$8;�������SRLQWV�PD[LPXP «������� XXXXX

���3$57,(�),1$1&,(5(��5(&(77(6��'(3(1�
����6(6�'(��)21&7,211(0(17��35,0(�
    PERFORMANCE - INDICE

3URWRFROH
UHVSHFWp

3URWRFROH�
121�UHVSHFWp

1.  'RFXPHQWV�¿QDQFLHUV�HW�FRPSWDEOHV�GLVSRQLEOHV�HW�ELHQ�WHQXV
������5DSSRUW�PHQVXHO�GH�WUpVRUHULH�GLVSRQLEOH�HW�FRUUHFWHPHQW���
��������UHPSOL
    - 6ROGH�WKpRULTXH�GX�OLYUH�GH�FDLVVH�FRQIRUPH�j�OD�OLTXLGLWp�HQFDLVVH

2 0

����3ODQ�GH�%XVLQHVV�DQDO\VH�OD�SUpVHQFH�GH�SUDWLFLHQV�IRUPpV����
�����6\VWqPH�PHQVXHO�pWDEOL�GDQV�OHTXHO�OHV�UHFHWWHV��GpSHQVHV�GH
�����IRQFWLRQQHPHQW�	�LQYHVWLVVHPHQWV�HW�O¶HQYHORSSH�YDULDEOH�
�����SRXU�OD�SULPH�GH�SHUIRUPDQFH�VRQW�FDOFXOpHV�FRUUHFWHPHQW
������D��5HVSRQVDEOH�JDUDQWLW�OHV�GpSHQVHV�GH�IRQFWLRQQHPHQW���

����� �SULPH�GH�EDVH�¿[H��DFKDW�0(�	�pTXLSHPHQWV��OHV�VRXV����
��������FRQWUDWV��IRQFWLRQQHPHQW��UHODLV�FRPPXQDXWDLUH��PDLQWHQDQFH�
���������HW��UpKDELOLWDWLRQV�
������E��5HVSRQVDEOH�FDOFXOH�O¶HQYHORSSH�SRXU�OD��SULPH�GH�SHUI����
��������VHORQ�OD�IRUPXOH
�������3ULPH�GH�SHUI�� �UHFHWWHV�GX�PRLV�±�OHV�GpSHQVHV�GH�IRQFWLRQ��
        nement

1 0
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���3$57,(�),1$1&,(5(��5(&(77(6��'(3(1�
����6(6�'(��)21&7,211(0(17��35,0(�
    PERFORMANCE - INDICE

3URWRFROH�
UHVSHFWp

3URWRFROH�
121�UHVSHFWp

����/D�SULPH�GH�EDVH���SULPH�GH�SHUIRUPDQFH�Q¶HVW�SDV�VXSp�
�����ULHXUH�j�����GX�727$/�GHV�UHFHWWHV�GH�/¶LQVWLWXWLRQ�VDQL�
�����WDLUH�6XSHUYLVHXU�IDLW�OD�VRPPH�GHV�SULPHV�¿[HV��SULPH�
�����GH�SHUIRUPDQFH�HW�OHV�VDODLUHV�GH�O¶(WDW��VL�DSSOLFDEOH��HW�O
������HV�FRPSDUHQW�DYHF�OHV�UHFHWWHV

2 0

�����6\VWqPH�pWDEOL�GX�FDOFXO�PHQVXHO�GHV�SULPHV�GH�SHUIRU�
������PDQFH����GHV�SULPHV�GH�EDVH��HW�FRQQX�SDU�OH�SHUVRQQHO�
������3ULPH�GH�EDVH�pWDEOLH
������&ULWqUHV�SRXU�OH�FDOFXO�GH�OD�SULPH�GH�SHUIRUPDQFH�pWDEOLH����
�������FDOFXOp�j�WUDYHUV�GH��D��LQGLFH�GH�EDVH�GH�SHUIRUPDQFH����E���
�������DQFLHQQHWp��
��������F��UHVSRQVDELOLWp����G��KHXUHV�VXSSOpPHQWDLUH���SHUGX����H���
�������pYDOXDWLRQ�WULPHVWULHOOH�GH�SHUIRUPDQFH��

3 0

3RLQWV�727$8;�������SRLQWV�PD[LPXP «������� XXXXX

4- HYGIENE & STERILISATION
3URWRFROH
UHVSHFWp

3URWRFROH�
121�UHVSHFWp

����&O{WXUH�GLVSRQLEOH�HW�ELHQ�HQWUHWHQX�6L�KDLH�YLYH� !�WDLOOp���
�����6L�HQ�VWLFNV�RX�HQ�GXU� !�VDQV�SDVVDJH��

2 0

���'LVSRQLELOLWp�GH�SRXEHOOH�GDQV�OD�FRXU��3RXEHOOH�DYHF��
����FRXYHUFOH�DFFHVVLEOH�DX[�FOLHQWV���QRQ�SOHLQH 1 0

����3UpVHQFH�GH�ODWULQHV�HQ�QRPEUH�VXI¿VDQWH�HW�HQ�ERQ�pWDW
�����'3���&6�DX�PRLQV�����&$/���+&5�DX�PRLQV�����+'���SDU����OLWV
������3ODQFKHU�VDQV�¿VVXUHV�DYHF�XQ�VHXO�WURX�HW�FRXYHUFOH��
������3RUWHV�j�IHUPHU��VXSHUVWUXFWXUH�DYHF�WRLWXUH���VDQV�PRXFKHV�QL����
      odeurs
������1HWWR\pV�UpFHPPHQW��VDQV�PDWLqUHV�IpFDOHV�YLVLEOHV

2 0

����3UpVHQFH�GH�GRXFKHV�HQ�QRPEUH�VXI¿VDQWH�HW�HQ�ERQ�pWDW
������'3���&6�DX�PRLQV�����+&5�DX�PRLQV�����+'���SDU����OLWV
������'RXFKH�DYHF�HDX�FRXUDQWH��RX�UpFLSLHQW�DYHF�DX�PRLQV����OLWUHV
������(YDFXDWLRQ�GH�O¶HDX�XVpH�GDQV�XQ�SXLWV�SHUGX

2 0
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4- HYGIENE & STERILISATION
3URWRFROH
UHVSHFWp

3URWRFROH
121�UHVSHFWp

����,QFLQpUDWHXU�HW�IRVVH�j�SODFHQWD�HQ�HQFORV
�����,QFLQpUDWHXU�IRQFWLRQQHO��XWLOLVp�HW�YLGp
�����)RVVH�j�SODFHQWD�DYHF�FRXYHUFOH
�����(QFORV�VDQV�SDVVDJHV�ELHQ�FRQVWUXLW�DYHF�SRUWH�VRXV�FOp

5 0

����)RVVH�j�GpFKHW�GH�PDWpULHO�QRQ�LQIHFWpV�GLVSRQLEOH
�����7URX�GH�PLQLPXP���PqWUHV�SURIRQGHXU�DYHF�HQFORV�VDQV�PDWp�
�����ULHO�LQIHFWpV�QL�PDWpULHO�QRQ�GpFRPSRVDEOH 1 0

����3URSHWp�GH�OD�FRXU�
�����'pFKHWV�HW�SURGXLWV�GDQJHUHX[�GDQV�OD�FRXU�±�DLJXLOOHV�±�DP�������
�����SRXOHV�±�JDQWV�±�FRPSUHVVHV�XVDJpHV 2 0

1.  (QWUHWLHQ�GH�OD�FRXU�+HUEHV�FRXSp�±�MDUGLQ�ELHQ�HQWUHWHQX�±�
�����SDV�G¶H[FUpWD��DQLPDX[� 1 0

2.  /H�SHUVRQQHO�VWpULOLVH�OHV�LQVWUXPHQWV�VHORQ�OHV�QRUPHV
�����6WpULOLVDWHXU�HQ�ERQ�pWDW��3URWRFROH�GH�VWpULOLVDWLRQ�DI¿FKp 3 0

3.  &RQGLWLRQV�G¶K\JLqQH�DVVXUpHV�GDQV�OD�VDOOH�GH�VRLQV�3RXEHOOHV�
�����SRXU�PDWpULDX[�LQIHFWpV�DYHF�FRXYHUFOH�±�ERLWH�GH�VpFXULWp�SRXU�
�����OHV�DLJXLOOHV�ELHQ�SODFp�HW�XWLOLVp

1 0

3RLQWV�727$8;�������SRLQWV�PD[LPXP «������� XXXXX

���&2168/7$7,21�(;7(51(��&(����85*(1&( 3URWRFROH�
UHVSHFWp

3URWRFROH
121�UHVSHFWp

1.  %RQQHV�FRQGLWLRQV�G¶DWWHQWH�SRXU�OD�&RQVXOWDWLRQ�([WHUQH
�����$YHF�EDQFV�HW���RX�FKDLVHV�VXI¿VDQWV��SURWpJp�FRQWUH�VROHLO�HW�SOXLH 1 0

2.  /HV�WDULIV�GX�UHFRXYUHPHQW�GH�FR�W�VRQW�DI¿FKpV
����7DULIV�YLVLEOHV�SRXU�OHV�PDODGHV�DYDQW�OD�FRQVXOWDWLRQ 1 0

3. ([LVWHQFH�G¶XQ�V\VWqPH�GH�WULDJH�DYHF�GHV�MHWRQV�QXPpURWpV 1 0
4. 6DOOH�GH�OD�&RQVXOWDWLRQ�([WHUQH�HQ�ERQ�pWDW
    �0XUV�HQ�GXU�DYHF�FUpSLVVDJH�HW�SHLQWXUH��SDYHPHQW�HQ�FLPHQW���
�����VDQV�¿VVXUHV��SODIRQG�HQ�ERQ�pWDW��IHQrWUHV�HQ�YLWUHV�DYHF�ULGH�
�����DX[��HW�SRUWHV�IRQFWLRQQHO�DYHF�VHUUXUH�

2 0

5.  Salle de la CE et l’espace d’attente séparés assurant la con"-
      dence 6DOOH�DYHF�SRUWH�IHUPpH�±�ULGHDX[�VXU�OD�IHQrWUH�±�SDV
������GH�SDVVDJH

1 0

���6DOOH�GH�OD�&(�HW���RX�8UJHQFH�pFODLUpH�SHQGDQW�OD�QXLW
����(OHFWULFLWp�RX�OXPLqUH�VRODLUH 1 0
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���&2168/7$7,21�(;7(51(��&(����85*(1&( 3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

����7RXWHV�OHV�&(�VRQW�IDLWHV�SDU�DX�PRLQV�XQ�LQ¿UPLHU�TXDOL¿p
�����,GHQWL¿FDWLRQ�GHV�LQ¿UPLHUV�FRQVXOWDQWV�j�SDUWLU�G¶pFULWXUH�GDQV�
�����OH�UHJLVWUH
����,Q¿UPLHU�GH�&(�HQ�WHQXH�FRQIRUPH�%ORXVH�SURSUH���ERXWRQQp�
�����DYHF�LGHQWL¿FDWLRQ��HQ�FKDXVVXUH��SDV�GH�FXORWWHV�
����/D�QXPpURWDWLRQ�PHQVXHOOH�FRUUHFWH�GDQV�OH�UHJLVWUH�GH�&(
�����1XPpURWDWLRQ�FRUUHFWH�HW�FO{WXUpH�j�OD�¿Q�GX�PRLV
����'LVSRQLELOLWp�GH�VHUYLFHV������
�����6XSHUYLVHXU�YpUL¿H�HQWUpHV�GDQV�UHJLVWUH�OHV�GHUQLHUV���GLPDQFKHV
����3URWRFROH�DI¿FKp�VXU�OH�PXU�SRXU�OD�SULVH�HQ�FKDUJH�GX�SDOXGLVPH
�����3URWRFROH�QDWLRQDOH�DYHF�SDOX�VLPSOH�HW�JUDYH�DYHF�OHXU�WUDLWHPHQW
����/D�SULVH�HQ�FKDUJH�FRUUHFWH�GX�SDOXGLVPH�VLPSOH
�����9R\H]�GDQV�OH�UHJLVWUH�OHV���GHUQLHUV�FDV�
����/D�SULVH�HQ�FKDUJH�FRUUHFWH�GHV�GLDUUKpHV�DLJXsV
������9R\H]�GDQV�OH�UHJLVWUH���GHUQLHUV�FDV��UpK\GUDWDWLRQ��SHUIXVLRQV�
�����/D�SULVH�HQ�FKDUJH�FRUUHFWH�GHV�,5$�
�����2UGLQRJUDPPH�206�GLVSRQLEOH�HW�DSSOLTXp
����/D�SULVH�HQ�FKDUJH�FRUUHFWH�GH�O¶K\SHUWHQVLRQ�DUWpULHOOH
�����2UGLQRJUDPPH�206�GLVSRQLEOH�HW�DSSOLTXp
����/D�SURSRUWLRQ�GH�PDODGHV�WUDLWpV�DYHF�GHV�DQWLELRWLTXHV������
������9R\H]�GDQV�OH�UHJLVWUH�OHV����GHUQLHUV�FDV�HQ�DQDO\VDQW�OH�
������GLDJQRVWLF�HW�FDOFXOH�OH�WDX[±�SDV�SOXV�GH���
����&RQQDLVVDQFH�GH�VLJQHV�SUpFRFHV�GH�OD�WXEHUFXORVH�TXL�PpULWH�
������XQH�UpIpUHQFH�j�XQ�FHQWUH�GH�GpSLVWDJH�GH�7%
�����5pSRQVH�GRLW�FRQWHQLU�DX�PRLQV�����$PDLJULVVHPHQW��$VWKpQLH��
�����$QRUH[LH�±�7HPSpUDWXUH��7RX[�GH����MRXUV��7UDQVSLUDWLRQ
����'LVSRQLELOLWp�GH�VWpWKRVFRSH���WHQVLRPqWUH�IRQFWLRQQHO
������3UHQG�OD�WHQVLRQ�DUWpULHOOH�GH�TXHOTX¶XQ�SRXU�OD�YpUL¿FDWLRQ
����'LVSRQLELOLWp�GH�WKHUPRPqWUH�IRQFWLRQQHO
������)DLW�O¶LQVSHFWLRQ�GX�WKHUPRPqWUH
����'LVSRQLELOLWp�G¶RWRVFRSH�IRQFWLRQQHO
������)DLW�O¶LQVSHFWLRQ���SLOHV�FKDUJpV�HW�GLVSRQLEOHV�DYHF�OXPLqUH�IRUWH
������DLJXLOOH�EDODQFH�UHYLHQW�j�]pUR
�����/LW�G¶H[DPHQ�GLVSRQLEOH�HQ�PpWDOOLTXH�DYHF�PDWHODV
�����'LVSRQLELOLWp�GH�EDODQFH�IRQFWLRQQHOOH
�������)DLW�O¶LQVSHFWLRQ�HQ�FRPSDUDLVRQ�OH�SRLGV�FRQQX�GX�VXSHUYLVHXU��
�������DSUqV�SHVDJH�DLJXLOOH�EDODQFH�UHYLHQW�j�]pUR
3RLQWV�727$8;��������SRLQWV�PD[LPXP «������� XXXXX
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�����3/$1,),&$7,21�)$0,/,$/(� 3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

����3UpVHQFH�G¶DX�PRLQV�XQH�LQ¿UPLqUH�IRUPpH�GDQV�OD�3) 2 0
����/RFDO�GLVSRQLEOH�JDUDQWLVVDQW�OD�FRQ¿GHQFH
�����6DOOH�DYHF�SRUWH�IHUPp�±�ULGHDX[�VXU�OD�IHQrWUH�±�SDV�GH�SDVVDJH 2 0

����$I¿FKH�PXUDOH�RX�ERLWH�j�LPDJH�DYHF�OHV�PpWKRGHV�3)�GLVSRQLEOH�
�����SRXU�OD�GpPRQVWUDWLRQ 2 0

����3HUVRQQHO�FDOFXOH�FRUUHFWHPHQW�OH�QRPEUH�GH�IHPPHV�DWWHQGXHV�
�����PHQVXHOOHPHQW�SRXU�OHV�FRQWUDFHSWLIV�RUDX[�HW�LQMHFWDEOHV
����3DU�H[HPSOH�SRXU��������KDE� ��������[�����[����������[��� �����

1 0

����)26$�DWWHLQW�DX�PRLQV�����GH�FLEOH�PHQVXHO�HQ�FRQWUDFHSWLIV�RUDX[�
�����HW�LQMHFWDEOHV�����([HPSOH��������KDE �����[����� ��� 3 0

����3ODQ�GH�%XVLQHVV�FRQWLHQW�XQH�VWUDWpJLH�GH�FRXYHUWXUH�3ODQL¿FDWLRQ
������)DPLOLDOH�FRQYDLQFDQWH
��,QWpJUDWLRQ�GX�SHUVRQQHO�GH�OD�)26$�GDQV�OHV�VWUDWpJLHV
��&ROODERUDWLRQ�DYHF�VHFWHXU�SULYp�HW�$6&3
��6WUDWpJLHV�DYDQFpHV��SODLGR\HU�DXSUqV�OHDGHUV�ORFDX[

3 0

�����6WRFN�GH�VpFXULWp�LQWUDQWV�FRQWUDFHSWLIV�RUDX[�HW�LQM��GLVSRQLEOH�
�������������KDE� �����GRVHV�'(32�HW�SLOXOH���SODTXHWWHV���
�������� ����GRVHV

2 0

����0pWKRGHV�',8�GLVSRQLEOHV�HW�SHUVRQQHO�FDSDEOH�GH�OHV�SODFHU
��$X�PRLQV���',8� 2 0

����0pWKRGHV�1RUSODQ�GLVSRQLEOHV�HW�SHUVRQQHO�FDSDEOH�GH�OHV�¿[HU
- Au moins 5 � �

����6WUDWpJLH�GLVSRQLEOH�SRXU�UpIpUHU�j�O¶K{SLWDO�OHV�FRXSOHV�SRXU�OD�
������OLJDWXUH�HW�RX�OD�YDVHFWRPLH�
��%RQ�V\VWqPH�GH�UpIpUHQFH�pODERUp���VWUDWpJLH�GH�GLPLQXHU�OHV�SUL[�
��6WUDWpJLHV�DYDQFpH�GH�O¶K{SLWDO�GDQV�OHV�&6�

� �

����5HJLVWUH�GH�OD�3)�GLVSRQLEOH�HW�ELHQ�UHPSOL � �
����)LFKH�GH�OD�3)�GLVSRQLEOH�HW�ELHQ�UHPSOLH����¿FKHV�
�������WHQVLRQ�DUW��KpSDWRPpJDOLH��YDULFHV��SRLGV� � �

3RLQWV�727$8;������SRLQWV�PD[LPXP «������� XXXX
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7. LABORATOIRE �3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

����/DERUDQWLQ�RX�,Q¿UPLHU�IRUPp�GLVSRQLEOH 1 0
����/H�ODERUDWRLUH�HVW�IRQFWLRQQHO�WRXV�OHV�MRXUV�GH�OD�VHPDLQH
�����6XSHUYLVHXU�YpUL¿H�OHV���GHUQLHUV�GLPDQFKHV�GDQV�OH�UHJLVWUH�
     du LABO 

1 0

�����5pVXOWDWV�HQUHJLVWUpV�FRUUHFWHPHQW�GDQV�OH�UHJLVWUH�GX�ODER�HW�
�������FRQIRUPH�DX[����UpVXOWDWV�GDQV�OH�FDUQHW�GX�PDODGH�RX�ERQ�
������G¶H[DPHQ������6XSHUYLVHXU�YpUL¿H�OHV���GHUQLHUV�UpVXOWDWV

1 0

�����/LVWH�GHV�H[DPHQV�SRVVLEOHV�DI¿FKpH�GDQV�OH�ODER 1 0
�����'LVSRQLELOLWp�GHV�GpPRQVWUDWLRQV�GHV�SDUDVLWHV
��6XU�SDSLHU�SODVWL¿p��GDQV�XQ�OLYUH�HQ�FRXOHXU��RX�DI¿FKpV
��*RXWWH�(SDLVVH���9LYD[��2YDOH��)DOFLSDUXP��0DODULDH
��6HOOHV�����$VFDULV��HQWDPRHEDH��DQN\ORVWRPH��VFKLVWRVRPH

1 0

�����'LVSRQLELOLWp�G¶XQ�PLFURVFRSH�IRQFWLRQQHO�
±�REMHFWLIV�IRQFWLRQQHOV���KXLOH�j�LPPHUVLRQ�±�PLURLU�RX�pOHFWULFLWp�
±�ODPHV�±�ODPHOOHV�±�*,(06$�GLVSRQLEOH

2 �

�����'LVSRQLELOLWp�G¶XQH�FHQWULIXJHXVH�IRQFWLRQQHOOH 1 �
�����(YDFXDWLRQ�GHV�GpFKHWV
��'pFKHWV�RUJDQLTXHV�GDQV�XQH�SRXEHOOH�DYHF�FRXYHUFOH
��%RLWH�GH�VpFXULWp�GLVSRQLEOH�HW�GpWUXLW�GDQV�O¶LQFLQpUDWHXU

1 �

�����3HUVRQQHO�SORQJH�OHV�ODPHV�HW�SLSHWWHV�VRXLOOpV�GDQV�XQ�
������UpFLSLHQW�FRQWHQDQW�XQ�GpVLQIHFWDQW 1 �

3RLQWV�727$8;�������SRLQWV�PD[LPXP ««����� XXXXX

8.   GESTION DES MEDICAMENTS �3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

�����3HUVRQQHO�WLHQW�OHV�¿FKHV�GH�VWRFN�HQ�PRQWUDQW�VWRFN�GH�
�������VpFXULWp� �&RQVRPPDWLRQ�PR\HQQH�PHQVXHOOH��&00�����
������6WRFN�GDQV�OHV�¿FKHV�FRUUHVSRQG�DYHF�OH�VWRFN�SK\VLTXH�
��������6XSHUYLVHXU�IDLW�XQ�pFKDQWLOORQ�GH�WURLV�PpGLFDPHQWV

2 0

�����3HUVRQQHO�D�DFFqV�j�WURLV�&HQWUHV�GH�'LVWULEXWLRQ�GH�0pGLFD�
�������PHQWV��(TXLSHPHQWV�HW�&RQVRPPDEOHV�HW�QH�VRQW�SDV�VRXPLV�
�������DX�PRQRSROH�G¶XQ�&'0��

2 �

�����/HV�PpGLFDPHQWV�VRQW�JDUGpV�FRUUHFWHPHQW
������/RFDO�SURSUH��ELHQ�DpUp�DYHF�DUPRLUHV��pWDJqUHV�pWLTXHWpV��
������HW�UDQJpV�SDU�RUGUH�DOSKDEpWLTXH

� �
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8.   GESTION DES MEDICAMENTS �3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

�����/HV�PpGLFDPHQWV�VRQW�JDUGpV�FRUUHFWHPHQW
������/RFDO�SURSUH��ELHQ�DpUp�DYHF�DUPRLUHV��pWDJqUHV�pWLTXHWpV��HW�
������UDQJpV�SDU�RUGUH�DOSKDEpWLTXH

2 0

�����/D�SKDUPDFLH�GpS{W�OLYUH�OHV�PpGLFDPHQWV�VHORQ�OD�
������UpTXLVLWLRQ�j�OD�SKDUPDFLH�GpWDLO��SHWLW�VWRFN��RX�VHUYLFHV�GH�VRLQV
�����6XSHUYLVHXU�YpUL¿H�VL�OD�TXDQWLWp�UpTXLVLWLRQQp�HVW�FRQIRUPH�j�OD�
�����TXDQWLWp�VHUYLH�

� �

�����$EVHQFH�PpGLFDPHQWV�SpULPpV�RX�DYHF�GHV�pWLTXHWWHV�IDOVL¿pHV
�����6XSHUYLVHXU�YpUL¿H�DX�KDVDUG���PpGLFDPHQWV�HW���FRQVRPPDEOHV
�����3URGXLWV�SpULPp�ELHQ�VpSDUp�GH�VWRFN
�����6\VWqPH�GH�GHVWUXFWLRQ�GHV�PpGLFDPHQWV�IRQFWLRQQHO

� �

3RLQWV�727$8;�������SRLQWV�PD[LPXP ««����� XXXXX

�����6$//(�G¶+(%(5*(0(17� �3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

�����3URJUDPPH�GH�JDUGH�DI¿FKp�HW�UHVSHFWp
������6XSHUYLVHXU�YpUL¿H�OH�UDSSRUW�GH�JDUGH�±�QRPV�HW�VLJQDWXUH 1 0

�����(TXLSHPHQWV�GLVSRQLEOHV�HW�HQ�ERQ�pWDW
������/LWV��PDWHODV��PRXVWLTXDLUHV��GUDSV��WDEOHV�GH�QXLW� � �

�����%RQQHV�FRQGLWLRQV�G¶K\JLqQH������
������1HWWR\DJH�UpJXOLHU��DFFqV�j�O¶HDX�SRWDEOH��OLWV�ELHQ�HVSDFpV�
������%RQQH�DpUDWLRQ�VDQV�PDXYDLVHV�RGHXUV

2 �

�����6DOOH�G¶KpEHUJHPHQW�pFODLUpH�SHQGDQW�OD�QXLW
������(OHFWULFLWp���OXPLqUH�VRODLUH�RX�ODPSH�j�EDWWHULH�UHFKDUJHDEOH 1 �

�����&RQ¿GHQWLDOLWp�DVVXUpH
������)HPPHV�±�KRPPHV�VpSDUpV���VDQV�rWUH�YX�SDU�O¶H[WpULHXU 1 �

�����5HJLVWUH�G¶KRVSLWDOLVDWLRQ�GLVSRQLEOH�HW�ELHQ�UHPSOL
������,GHQWLWp�FRPSOqWH��MRXUQpHV�G¶KRVSLWDOLVDWLRQ�� 1 �

�����)LFKHV�G¶KRVSLWDOLVDWLRQ�GLVSRQLEOHV�HW�ELHQ�UHPSOLHV
������$X�PRLQV����YLHUJHV��±�6XSHUYLVHXU�YpUL¿HQW���¿FKHV�UHPSOLV
������7HPSpUDWXUH�7$��H[DPHQV�GH�ODER�ELHQ�UHPSOL
������6XLYL�GH�WUDLWHPHQW�FRFKp

1 �

3RLQWV�727$8;��������SRLQWV�PD[LPXP …… / 10 XXXXX
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������0(',&$0(176�75$&(856�6WRFN�GH�6pFXULWp��� 
��������&RQVRPPDWLRQ�0R\HQQH�0HQVXHOOH��&00������

�3URWRFROH
UHVSHFWp

3URWRFROH
121�UHVSHFWp

�����$PR[LFLOOLQH�FDSV�����������PJ 1 0
�����$PSLFLOOLQH�FRPS����������PJ � �
�����&KORURTXLQH��������PJ 1 �
�����&RWULPR[D]ROH�FRPS�������PJ 1 �
�����'LD]HSDP����PJ����PO�±�LQMHFWDEOH 1 �
�����)HU�±�DFLGH�IROLTXH�����PJ������PJ 1 �
�����$OEHQGD]ROH��0HEHQGD]ROH�FRPS���������PJ 1 �
�����0HWKHUJLQH�DPS��������������8QLWpV 1 �
�����0HWURQLGD]ROH�FRPS�������PJ 1 �
�����3DUDFHWDPRO�FRPS�����������PJ 1 �
�����4XLQLQH�FRPS������������������PJ 1 �
�����652���RUDO�VDFKHW 1 �
�����*DQWV�VWpULOHV������������������ 1 �
�����&RPSUHVVHV 1 �
�����6ROXWpV�JOXFRVH������ 1 �
3RLQWV�727$8;��������SRLQWV�PD[LPXP ««����� XXXXX

������0$7(51,7e �3URWRFROH
UHVSHFWp

3URWRFROH
121�UHVSHFWp

1.   /¶HDX�VXI¿VDQWH�DYHF�VDYRQ�GDQV�OD�VDOOH�G¶DFFRXFKHPHQW��
������8Q�SRLQW�G¶HDX�IRQFWLRQQHO�RX�DX�PRLQV����OLWUHV 1 �

�����6DOOH�G¶DFFRXFKHPHQW�pFODLUpH�SHQGDQW�OD�QXLW
������(OHFWULFLWp���OXPLqUH�VRODLUH�RX�ODPSH�j�EDWWHULH�
������UHFKDUJHDEOH

1 �

3.   'pFKHWV�FROOHFWpV�FRUUHFWHPHQW�GDQV�OD�VDOOH��������������������
������G¶DFFRXFKHPHQW��
������SRXEHOOH���ERLWH�GH�VpFXULWp�SRXU�OHV�DJXLOOHV

1 �

�����6DOOH�G¶$FFRXFKHPHQW�HQ�ERQ�pWDW
������0XUV�HQ�GXU�DYHF�FUpSLVVDJH�HW�SHLQWXUH
������3DYHPHQW�HQ�FLPHQW�VDQV�¿VVXUHV��SODIRQG�HQ�ERQ�pWDW
������)HQrWUHV�HQ�YLWUHV�DYHF�ULGHDX[��HW�SRUWHV�IRQFWLRQQHO

1 0

�����'LVSRQLELOLWp�GX�SDUWRJUDPPH��$X�PRLQV����¿FKHV� � �
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������0$7(51,7e �3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

6.   3ULVH�GH�OD�WHQVLRQ�DUWpULHOOH�SHQGDQW�OH�WUDYDLO�
������G¶DFFRXFKHPHQW
������5HPSOL�GDQV�OH�SDUWRJUDPPH�UpJXOLqUHPHQW�SHQGDQW�OH�
������WUDYDLO�±�DX�PRLQV�XQH�IRLV�SDU�KHXUH�±�VXSHUYLVHXU�YpUL¿H
��������SDUWRJUDPPHV

1 �

�����3ULVH�V\VWpPDWLTXH�GH�O¶APGAR�ORUV�GH�O¶DFFRXFKHPHQW
������5HPSOL�GDQV�OH�SDUWRJUDPPH��HU���qPH��HW���qPH��PLQXWH
������6XSHUYLVHXU�YpUL¿H���SDUWRJUDPPHV

1 �

����7RXV�OHV�DFFRXFKHPHQWV�HIIHFWXpV�SDU�XQ�SHUVRQQHO�TXDOL¿p
������,GHQWL¿FDWLRQ�GHV�DFFRXFKHXVHV�j�SDUWLU�GHV�QRPV�GDQV�OH�UHJLVWUH � �

�����'LVSRQLELOLWp�G¶XQH�WRLVH��SRXU�PHVXUHU�OD�WDLOOH���G¶XQ�
     �VWpWKRVFRSH REVWpWULFDO�et d’une SRLUH��SORQJp�GDQV�XQ�
������GpVLQIHFWDQW�QRQ�LUULWDQW��RX�DVSLUDWHXU�PDQXHO���pOHFWULTXH�
������IRQFWLRQQHO

� �

�����3ULVH�HQ�FKDUJH�GHV�LQIHFWLRQV�SRVW�SDUWXP�HW�GpFqV�PD�
������WHUQHO�VXSHUYLVHXU�YpUL¿H�GDQV�OHV�DUFKLYHV�HW�UHJLVWUHV � �

�����'LVSRQLELOLWp�GHV�JDQWV�VWpULOHV��DX�PRLQV����SDLUHV� � �
�����'LVSRQLELOLWp�G¶DX�PRLQV��ERLWHV�REVWpWULFDOHV�VWpULOLVpHV��
������$YHF�DX�PRLQV���SDLUHV�GH�FLVHDX����SLQFHV � �

����'LVSRQLELOLWp�G¶XQH�ERLWH�G¶pSLVLRWRPLH
������)LO�FDWJXW�HW�¿O�QRQ�UpVRUEDEOH��GpVLQIHFWDQW��DQHVWKpVLH�ORFDO����
������FRPSUHVVH�VWpULOH���8QH�ERLWH�VWpULOLVpH�DYHF�SRUWH�DJXLOOH��
��������SLQFH�DQDWRPLTXH�HW���SLQFH�FKLUXUJLFDOH�

� �

14. 7DEOH�G¶DFFRXFKHPHQW�HQ�ERQ�pWDW�
������7DEOH�DYHF�PDWHODV�GpPRQWDEOH�DYHF�GHX[�MDPELHUV�
�������IRQFWLRQQHOV�

� �

�����'LVSRQLELOLWp�G¶XQ�SqVH�EpEp�IRQFWLRQQHO��6XSHUYLVHXU�
�������YpUL¿H�OH�SqVH�DYHF�XQ�REMHW � �

�����0DWpULHO�GLVSRQLEOH�SRXU�OHV�VRLQV�DX[�QRXYHDX[�QpV
�������)LO�GH�OLJDWXUH�GX�FRUGRQ�VWpULOH��EDQGH�RPELOLFDOH�VWpULOH��
�������SRPPDGH�WpWUDF\FOLQH�����DSSOLTXp�j�FKDTXH�QRXYHDX�Qp�

� �

17.  6HDX�RX�EDVVLQ�j�OLQJH�VRXLOOp�GLVSRQLEOH � �
�����'LVSRQLELOLWp�GH�moustiquaires�GDQV�OD�VDOOH�G¶KpEHUJHPHQW � �
19.  /LWV�DYHF�PDWHODV�HW�OLWHULH�HQ�ERQ�pWDW�GDQV�VDOOH�G¶KpEHUJHPHQW
�������0DWHODV�FRXYHUWV�GH�WRLOH�FLUpV�DYHF�FRXYHUWXUH�HW�GUDSV � �

20.��6DOOH�GH�WUDYDLO�DGpTXDWH
�������&6���DX�PRLQV���OLWV�DYHF�PDWHODV���&+5�RX�+*5�DX�PRLQV��� � �

3RLQWV�727$8;�������SRLQWV�PD[LPXP� «������ XXXXX
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������78%(5&8/26(�±�FHQWUH�GH�GpSLVWDJH 3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

1.   &RQGLWLRQV�UpXQLV�SRXU�OH�'276
������,Q¿UPLHU�IRUPp�HQ�'276��ODERUDQWLQ��IRUPp�HQ�GpSLVWDJH���
������)LFKHV�GH�SULVH�HQ�FKDUJH��UHJLVWUH�	�PDQXHO�WHFKQLTXH�
������GLVSRQLEOHV

� �

2.   'LVSRQLELOLWp�G¶XQH�3RUWH�ODPHV � �
3.   'LVSRQLELOLWp�G¶XQ�FUD\RQ�GLDPDQW � �
4.   6WRFN�GH�6pFXULWp��� �&RQVRPPDWLRQ�0R\HQQH�
������0HQVXHOOH��&00�����

'LVSRQLEOH
OUI

!�&00����

'LVSRQLEOH�
NON

��&00����

5.   5LIDPSLFLQH�LVRQLD]LGH�S\UD]LQDPLGH���FS����������PJ � �
6.   6WUHSWRP\FLQH���JU � �
7.  (WDPEXWRO�FRPS�����PJ � �
����&UDFKRLUV � �
9.  /DPHV�HW�UpDFWLIV�GLVSRQLEOHV � �
3RLQWV�727$8;�������SRLQWV�PD[LPXP� «����� XXXXXX

�����9$&&,1$7,21���&2168/7$7,21�35(�6&2/$,5( 3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

1.   3HUVRQQHO�FDOFXOH�FRUUHFWHPHQW�OD�FLEOH�SRXU�OHV�(&9
�������HQIDQWV�FRPSOqWHPHQW�YDFFLQpV��
������&LEOH�� �3RSXODWLRQ�[���������[������

1 �

����&KDLQH�GH�IURLG���FRQWU{OH�UpJXOLHU�GH�OD�FKDvQH�GH�IURLG�HW
�����WKHUPRPqWUH�SUpVHQW�GDQV�OH�FRPSDUWLPHQW�GX�UpIULJpUDWHXU
�����3UpVHQFH�G¶XQ�IULJR���GLVSRQLELOLWp�FDKLHUV�RX�¿FKH�GH�WHP�
�����SpUDWXUH�UHPSOLV���IRLV�SDU�MRXU�±�LQFOXVLYHPHQW�OH�MRXU�GH�OD�YLVLWH
�����7HPSpUDWXUH�UHVWH�HQWUH���HW���GHJUp�&HOVLXV�VXU�OD�¿FKH
�����6XSHUYLVHXU�YpUL¿H�OD�IRQFWLRQQDOLWp�GX�WKHUPRPqWUH
�����7HPSpUDWXUH�HVW�HQWUH���HW���GHJUp�&HOVLXV�VXU�OH�WKHUPRPqWUH

3 �

�����3DV�GH�UXSWXUH�GH�'7&�+HS%�+L%��%&*��55��932��9$7
�����3UpVHQFH�GHV�¿FKHV�GH�VWRFN�j�MRXU�
�����6XSHUYLVHXU�YpUL¿H�OH�VWRFN�SK\VLTXH�GDQV�OH�IULJR

1 0

����/HV�YDFFLQV�VRQW�FRUUHFWHPHQW�GLVSRVpV�GDQV�OH�IULJR
�����&RPSDUWLPHQW�FRQJHOp���932�±�9$5
�����&RPSDUWLPHQW�121�FRQJHOp���%&*���'7&�+HS%�+L%��9$7����
�����GLOXDQWV
�����$EVHQFH�GH�YDFFLQV�SpULPpV�RX�SDVWLOOH�GH�FRQWU{OH�GH�YDFFLQV�YLUpV
�����(WLTXHWWHV�VXU�OHV�ÀDFRQV�GH�YDFFLQ�OLVLEOHV

1 0
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�����9$&&,1$7,21���&2168/7$7,21�35(�6&2/$,5( 3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

5.   (7$7�&+$,1(�GH�)52,'��)ULJR�j�SpWUROH���VWRFN�G¶DX�PRLQV�
   ������/���)ULJR�VRODLUH���EDWWHULH�HQ�ERQ�pWDW 1 �

6.   Les DFFXPXODWHXUV�GH�IURLG�VRQW�ELHQ�FRQJHOpV 1 �
7.   ([LVWHQFH�GH�VHULQJXHV
������DXWREORTXDQWHV�±�DX�PRLQV����
������SRXU�GLOXWLRQ�±�DX�PRLQV��

1 0

�����Les GpFKHWV�VRQW�FROOHFWpV�GDQV�GHV�SRXEHOOHV�DSSURSULpHV
������'LVSRQLELOLWp�GH�ERLWH�VpFXULWp��UpFHSWDFOH� 1 0

9.   6WRFN�GH�FDUQHWV�RX�FDUWHV�GH�FURLVVDQFH�3(9�	�&36�
      3RXU�OD�PDPDQ���DX�PRLQV��� 1 0

10.   5HJLVWUH�GH�3(9�ELHQ�UHPSOL�±�RX�V\VWqPH�GH�¿FKHV�GLVSRQLEOH
������6\VWqPH�FDSDEOH�G¶LGHQWL¿HU�OHV�DEDQGRQV�HW�OHV�(&9�
�������(QIDQWV�FRPSOqWHPHQW�YDFFLQpV�

1 0

11.   Bonnes FRQGLWLRQV�G¶DWWHQWH�SRXU�OD�&36
������$YHF�EDQFV�HW���RX�FKDLVHV�VXI¿VDQWV��SURWpJp�FRQWUH�VROHLO�HW�SOXLH 1 0

12.  Remise de MHWRQV�QXPpURWpV�VHORQ�O¶RUGUH�G¶DUULYpH 1 0
13.  'LVSRQLELOLWp�G¶XQH�EDODQFH�6DOWHU��SqVH�EpEp��HQ�ERQ�pWDW
       %DODQFH�ELHQ�WDUpH�j�]pUR���&XORWWH�SUpVHQWH�HW�QRQ�GpFKLUpH 1 0

3RLQWV�727$8;�±����SRLQWV�PD[LPXP «���� XXXX

�����&2168/7$7,21�35(�1$7$/( 3URWRFROH
UHVSHFWp

3URWRFROH
NON-
UHVSHFWp

�����3ODQ�GH�EXVLQHVV�FRQWLHQW�XQH�VWUDWpJLH�FRQYDLQFDQWH�SRXU�
�������DWWHLQGUH�WRXV�OHV�IHPPHV�HQFHLQWHV
������6WUDWpJLH�¿[H�±�VWUDWpJLH�DYDQFpH�SRXU�OHV�YLOODJHV�pORLJQpV

1 0

�����3qVH�SHUVRQQH�ELHQ�WDUpH�j�]pUR���SqVH�SURSUH�SRXU�OD�&31� 1 0
�����)LFKH�&31��SRXU�O¶LQVWLWXWLRQ�VDQLWDLUH��GLVSRQLEOHV�HW�ELHQ�
�������UHPSOLHV��6XSHUYLVHXU�YpUL¿H���GHUQLqUHV�¿FKHV
������([DPHQV���3RLGV�±�7$���7DLOOH�±�3DULWp�±�'DWH�'HUQLqUH�5qJOH��''5�
������/DER���$OEXPLQXULH�±�*OXFRVH�±�+JO
������([DPHQ�REVWpWULFDO�IDLW���%&)��%UXLW�&°XU�)°WDO���+8�
�������+DXWHXU�8WU���3UpVHQWDWLRQ��PRXYHPHQW�I°WDO�

3 0

�����)LFKH�&31��SRXU�OD�)26$��PRQWUH�O¶DGPLQLVWUDWLRQ�GH�)HU�)RODWH��
�������HW�$OEHQGD]ROH�0HEHQGD]ROH 2 0

�����&DUQHW�GH�OD�&31��SRXU�OD�PDPDQ��GLVSRQLEOH�±�DX�PRLQV��� 1 0
���5HJLVWUH�GH�OD�&31�GLVSRQLEOH�HW�ELHQ�UHPSOL
����,GHQWLWp�FRPSOqWH��pWDW�YDFFLQDOH��GDWH�GH�YLVLWH��UXEULTXH�*URVVHVVH�j�����
����+DXW�5LVTXH��*+5��ELHQ�UHPSOL�LQFOXDQW�SUREOpPDWLTXH�HW�DFWLRQ�SULVH

2 0

3RLQWV�727$8;�±����SRLQWV�PD[LPXP ««����� XXXXX
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VERIFIER QUE TOUTES LES QUESTIONS SONT REMPLIES
6XSHUYLVHXU�UHPHUFLH�OH�SHUVRQQHO

3UREOqPHV�SULRULWDLUHV�LGHQWL¿pV
««««««««««««««««««««««««««««««««««««���««
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